
Agenda
Thursday, November 13, 2025  |  8:30am – 12:00pm

8:30 – 9:20 am Event Registration, Breakfast, & Visit Exhibit Hall

9:20 – 9:30 am Welcome
David Callecod – CEO, Ochsner LSU Health System of NLA

9:30 – 9:40 am Forward Together: Purpose in Action
David Callecod – CEO, Ochsner LSU Health System of NLA
Dr. Lester Wayne Johnson – Interim Chancellor, LSU Health Shreveport

9:40 – 10:00 am Our Patients: Access and Patient Experience
Chris Mangin – CEO, Academic Medical Center
Riley Waddell – CEO, St. Mary Medical Center
Craig Miller – System VP, Clinic Operations, Ochsner LSU Health System of NLA
David Callecod – CEO, Ochsner LSU Health System of NLA
Stacy Lee – Patient Experience Advisor - NLA

10:00 – 10:15 am The Foundation for Unreasonable Hospitality: True North Behaviors
Rhonda Achee – AVP, HR Business Partner
John Green – Director, Regional Employee Experience
Wes Heath – AVP, Regional Employee Experience
Nicole Pepitone – System VP, Employee Experience & HR Strategy

10:15 – 10:40 am Dream Weavers and Cultural Excellence Awards
David Callecod – CEO, Ochsner LSU Health System of NLA
Chris Mangin – CEO, Academic Medical Center
Riley Waddell – CEO, St. Mary Medical Center
Jennifer Dickson – CNO, Academic Medical Center 
Chasity Teer – CNO, St. Mary Medical Center
Craig Miller – System VP, Clinic Operations, Ochsner LSU Health System of NLA

10:40 – 11:05 am Break, Exhibit Hall Showcase & Networking

11:05 – 11:20 am Guiding with Purpose: A Fireside Chat on Leadership and Our Vision 
David Callecod – CEO, Ochsner LSU Health System of NLA
Tiffany Murdock – Senior VP, Chief Nursing Officer, Ochsner Health

11:20 – 11:30 am Our Community
David Callecod – CEO, Ochsner LSU Health System of NLA
Dr. Brett Chapman – OLHS Trauma Medical Director
Dr. Sanaz Leilabadi – OLHS Assoc. Trauma Medical Director/ PROTECT Medical Director

11:30 – 11:55 am Ochsner LSU Health – Family Feud Game Show

11:55 am – 12:00 pm Closing & Prizes
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