
For an individual medication:

First the Physician will enter the medication order all of the way through to the final signing step (Fig 1).  
Click on the patient’s pharmacy, and it will give you a search box (figure 2).
 
Step 1: You must uncheck the box “Patient and clinic’s nearby ZIP codes”
Step 2: Select “All pharmacies”
Step 3: Name “Express Scripts” and search.

EPIC instructions on pharmacy home delivery and 90-day prescriptions

3

1

2

Fig 1 Fig 2



The patient’s preferred pharmacy can be set through Rx Snapshot:



The 90 days supply is set in the medication order by dispensing 90 doses, and it will give an alert asking “is this for a 90 days supply or 30 days 
supply?” and you click the appropriate box.



See additional information by insurer below:

INSURANCE PLAN 					     MAIL ORDER PHARMACY 

Blue Cross Blue Shield Louisiana 			   Express-Scripts 

Ochsner Employee Health Plan 			   Ochsner Pharmacy & Wellness - Destrehan 

United Health Care 					     OptumRx HD Overland Park 

Peoples Health 					     OptumRx HD Overland Park 

Humana 						      Humana Pharmacy

Prescribing reminder: 
Prescribe a quantity equal to a 90-day supply and indicate the number of refills you would like your patient to have. For example, a once daily 
drug (e.g., atorvastatin) would be prescribed for a quantity of 90 with 3 refills (for a 12-month duration).


