iHealth & MyOchsner Quick Reference Guide

For iPhone & Android Users
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Are you using the latest version of the iHealth® MyVitals & MyOchsner apps?

If not, please follow these instructions.

1. Delete the current version of the iHealth or MyOchsner app by holding down the icon on your screen for three seconds.
2. Follow the prompts to delete it.

3. Visit the Apple App Store (iOS - iPhone) or Google Play Store (Android phone) to download the iHealth MyVitals
and/or l. MyOchsner app.

Troubleshooting Potential Problems

Issue 1: Ochsner Digital Medicine has not received my readings.

Open the MyOchsner app and log in. '.

* ForiPhone users previously connected to Apple Health:
* Tap e Menu > m Track My Health 9% Manage Connections - Stop Receiving Data - Disconnect.

e Close out and return to Menu.

* Tap é Menu > * In the Know to open the web version.
* Tap é Menu > ﬁv"l Track My Health > Manage Accounts.

* Next to the iHealth logo, tap Connect Account and log in using you iHealth username and password.

¢ If you see Unlink instead of Connect Account, follow the steps to unlink then re-connect your account.

Issue 2: My glucometer is not connecting to the iHealth MyVitals app.*
Open the iHealth MyVitals app and log in.

* |f prompted, allow access requested.

* Tap Select New Devices or the e icon in the upper right corner 2 Blood Glucose Monitor 2 Gluco+ - Tap Next and follow
prompts on screen.

* The Bluetooth icon on the meter will light up when the connection is successful.

* |f the device is still not connecting, charge the device for 8 hours and try again.

Issue 3: My blood pressure cuff is not connecting to the iHealth MyVitals app.*
Open the iHealth MyVitals app and log in. @

* |f prompted, allow access requested.

* Tap Select New Devices or the 0 icon in the upper right corner > Blood Pressure Cuff > Ease - Tap Next and follow
prompts in the app.
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Charging

* You've connected successfully when the indicator light on the base is green. Port

* If the device is still not connecting, charge the device for 8 hours and try again.
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*|s your device still not connecting?

Contact the Digital Medicine Support team at 866-637-1205, or visit ochsner.org/DMsupport \ OChsner

digital medicine
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Baton Rouge Metro & Shreveport O Bar Locations
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