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Dear Friends,

Here at Ochsner we continue to reach incredible new heights in service to our patients  

and communities. Through 76 years of transformational change, we remain focused on our  

mission while redefining healthcare for our patients and for the entire Gulf South region. 

Why do we do it? 

We do it so that patients like 16-year-old Kendall Ruffin can have a second chance at life 

through the implanted HeartMate 3TM LVAD device designed for those awaiting transplant  

or experiencing advanced heart failure. We do it to expand access to nationally recognized  

specialty care so that patients like Molly Lee can receive ongoing treatment for multiple  

myeloma from our partners at her hometown hospital, Southwest Mississippi Regional  

Medical Center, after receiving a bone marrow transplant at Ochsner. And we do it to  

develop wellness programs that keep more people healthy and out of our hospitals  

and clinics. Because that’s where they belong.

These are just a few examples of how we are Innovating Healthcare for patients from all  

50 states and 60 countries. Together with our partners, Ochsner is a healthcare destination 

that is delivering excellence, pioneering progress and advancing possibilities for more than a 

million patients every year. With clinical outcomes that rival the nation’s best and educational  

partnerships that attract the world’s brightest medical students and professionals, we remain 

committed to raising the bar in the name of good health. 

In the pages ahead, you’ll notice we use the word relentless as we reflect on our advanced 

healthcare innovations and our drive to answer complex questions to improve the health  

of our region. It’s a powerful term that unites us – representing the passion that enables  

the Ochsner team again and again to meet every challenge. 

These physicians, nurses and care teams are the real people behind the solutions we deliver. 

And since opening our doors in 1942, Ochsner’s leadership in innovation has been as much  

a part of our DNA as our group practice model. 

As we work to address some of the biggest disease challenges facing our communities,  

our dedicated team at innovationOchsner (iO) is pairing our renowned professionals with  

the intelligent use of data and technology. Our virtual approach using wearable technologies, 

remote monitoring and telemedicine is making a difference for patients managing complex 

diagnoses and chronic disease so that they can get the care they need, when and where  

they need it.

That’s true across our system, where current facility expansions are allowing us to accommodate  

more patients who need us now while anticipating future growth. In 2017, notable projects 

included our new Outpatient Imaging Center, Baton Rouge Cancer Center, River Place  

Behavioral Health facility and 14 new Ochsner Urgent Care and Occupational Health locations. 

Later in 2018, we will complete our seven-floor West Tower hospital expansion and begin  

accepting patients at the transformative new Michael R. Boh Center for Child Development.  

We are in the business of changing and saving lives, and that means our work is never  

done. The investments that we are making today are helping to develop tomorrow’s  

gold standards of care.

Together we are Innovating Healthcare. Together, we are Relentless.

Suzanne T. Mestayer

Chair, Board of Directors 

Ochsner Health System

Warner L. Thomas

President and CEO 

Ochsner Health System
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Milestones and  
Accolades

Through the Regional Referral Center, Ochsner 

successfully transferred more than 10,600 acute 

and critical care patients into Ochsner and other 

partner hospitals.

Ochsner completed the new 

Ochsner Medical Complex – 

River Parishes while working 

to repurpose River Parishes 

Hospital into the 82-bed River 

Place Behavioral Health facility.

82 beds

The Ochsner Baton Rouge  

Cancer Center opened to 

provide fully integrated 

cancer care, including both 

chemotherapy infusion and 

radiation oncology.

Ochsner’s Precision Cancer Therapies Program 

is bringing patients new treatment options, like 

using genome mapping to target treatments 

specific to a patient’s tumor. In just seven 

months, the program has screened 38,000 

patients for early phase of clinical trials and 

opened 42 new trials, giving patients without 

remaining treatment options renewed hope. 

Ochsner broke ground on the transformative Michael R. Boh Center 

for Child Development in New Orleans. The first of its kind in the 

region, it will provide world-class care for children with physical, 

behavioral and communications-related conditions.

The Ochsner Clinical  

Simulation and Patient  

Safety Center opened to  

assist clinicians in more than  

50 Ochsner-developed  

medical scenarios.

For the third straight year, Ochsner 

reached new heights in employee 

engagement, with 54 percent of Ochsner 

employees and leaders currently 

measuring “engaged” and only eight 

percent ranking as “actively disengaged.” 

This represents a nine percent increase 

over last year’s record results and places 

Ochsner in the 73rd percentile nationally.

• Engaged

• Actively Disengaged

8%

54%

In 2017, our more than 3,000 employed  

and community physicians served more 

than 733,000 total patients from all  

50 states and more than 60 countries,  

and our Ochsner physicians provided  

more than 2 million clinic visits.

The Ochsner Multi-Organ Transplant Institute is one of 19 transplant 

hospitals in the United States to participate in the initial pilot phase 

of the Collaborative Innovation and Improvement Network (COIIN) 

project, a three-year study by the United Network for Organ  

Sharing (UNOS) intended to increase transplantation with a  

focus on utilization of deceased donor kidneys.
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Ochsner became the only hospital ranked in the top 50 in four  

or more specialties within Louisiana, Mississippi and Arkansas 

according to U.S. News & World Report. Ochsner is currently ranked 

among the nation’s best in gastroenterology and GI surgery;  

neurology and neurosurgery; ear, nose and throat; and nephrology.

Raising $110 million through  

the generosity of employees, 

physicians, patients and 

friends, Ochsner exceeded 

its five-year, $100 million 

philanthropy goal.

Ochsner Medical Center (OMC) 

has attained its third Magnet® 

recognition as part of the 

American Nurses Credentialing 

Center’s (ANCC) Magnet 

Recognition Program®.

OMC – Baton Rouge was the 

only Louisiana hospital named 

a Distinguished Hospital by 

Healthgrades. The hospital also 

received the National Patient 

Safety Excellence Award.

Tracey Moffatt, System VP of 

Quality and Chief Nursing Officer, 

was named to the Louisiana  

State Board of Nursing.

Leonard J. Chabert Medical Center, Ochsner Baptist, Ochsner 

Medical Center – Baton Rouge, Slidell Memorial Hospital and  

St. Tammany Parish Hospital were awarded an “A” in patient  

safety by The Leapfrog Group.

Leonard J. Chabert Medical  

Center was awarded the  

Healthgrades Outstanding  

Patient Experience Award.

$110 million 

Ochsner’s largest graduating class ever, with 112 new physicians, 

participated in the November 2017 University of Queensland –  

Ochsner Clinical School culmination ceremony.

Ochsner signed letters of intent with LSU to operate  

University Health in Shreveport and Monroe, and to work 

collaboratively with LSU Health Sciences Center Shreveport  

to serve more patients in north Louisiana and bring together 

strong academic and research capabilities.

Ochsner Urgent Care teams  

accommodated 146,000  

visits across 14 new Ochsner  

Urgent Care and Occupational  

Health locations, providing an  

alternative to emergency care.

In the summer of 2017, Ochsner  

onboarded more than 260 new  

nurses after implementing 

enhanced hiring incentives and 

recruiting in states less impacted 

by the nursing shortage.

112 grads



Delivering  
  Excellence
Patients from around the block and across the  

world rely on the depth and breadth of Ochsner’s  

clinical excellence and relentless passion for  

patient-centered care. From primary care  

to high-acuity specialty services, Ochsner  

coordinates care to meet every need.
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From a Legacy of  
Firsts to the Future of  

Cardiovascular Care

More cardiovascular firsts have happened at Ochsner than at any other medical  

center in the Gulf South. From Dr. Alton Ochsner’s pioneering work in cardiac 

and thoracic surgery in the 1940s and the region’s first heart transplant in 

1970 performed by his son, Dr. John Ochsner, to the first total artificial heart 

transplant and the invention of the King Mills Umbrella device, Ochsner has 

always led the way. 

In 2017, Ochsner continued this tradition of excellence, achieving significant 

milestones. Here is a brief look at the past year, and the future of cardiology  

at the John Ochsner Heart & Vascular Institute.

“ Ochsner’s vision for advancing 

innovative treatments in  

cardiology is unparalleled.  

And with recent advances in 

research and technology, the 

opportunity to change and save 

lives has never been greater.” 

DR. CHRISTOPHER WHITE

System Chair for Cardiovascular Disease  

and Director of the John Ochsner Heart  

& Vascular Institute 

Continued on next page...

Ochsner treated more than 

43,000 cardiology patients from  

41 states and 20 countries in 

2017, building on its rep utation  

as a national and international 

destination for those seeking 

the most advanced heart care. 

Ochsner physicians published over 180  

peer-reviewed research studies, and 

more than 1,600 patients participated  

in over 150 clinical trials spanning  

all cardiology subspecialties. 

83

14

cardiologists and surgeons The heart transplant program has 

been part of Ochsner’s legacy since 

its inception in 1970, and in 2017 

completed a milestone 950th heart 

transplant. Together with the 101 

heart transplant and Left Ventricular  

Assist Device (LVAD) procedures 

completed this year, Ochsner has 

established itself as one of the  

most experienced heart transplant 

centers in the country. 

pediatric cardiology specialists

43,000  
PATIENTS
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... continued from page 7

Heart Valve Center of Excellence

Recognized nationally as having one of the lowest rates of mortality  

along with the fewest complications and shortest lengths of stay, Ochsner’s 

transcatheter aortic valve replacement (TAVR) program provides minimally 

invasive solutions for patients with heart conditions who are not good  

candidates for surgery. The Ochsner Heart Valve Center participated in  

the first nonsurgical TAVR clinical trial in the United States in 2010 and  

since then has implanted over 850 devices. 

Ninety-one-year-old Gladys Brown was one such patient. The main valve in 

her heart was starting to close, causing fatigue and other symptoms of heart 

failure. Dr. Stephen Ramee, Medical Director, Structural and Valvular Heart 

Center for Interventional Cardiology and Peripheral Vascular Intervention, 

recommended her for the TAVR procedure. “It’s been almost a year now 

since I had the surgery,” says Gladys, “and I think I’m going to live to 100.” 

“ It’s been an amazing evolution over the  

last 10 years or so to get to the point where 

we can do about 350 of these procedures  

per year,” says Dr. Ramee. “Each case  

is unique. Our goal is to find the right  

treatment for each patient to minimize  

their risks and improve their quality of life.”

Dr. Stephen Ramee and Dr. Michael Bates 

Five-Star Rating in Treatment of Heart Failure, 

 Ochsner Medical Center – Baton Rouge

Top 50 Children’s Hospital for Pediatric  

Cardiology and Heart Surgery

Ochsner’s excellence in heart care was  

nationally recognized again this year by  

several leading organizations: 
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Advanced Heart Failure and  

Transplant Center of Excellence

After the HeartMate 3™ LVAD received FDA  

approval over the summer, Ochsner became the  

first facility in Louisiana and Mississippi to implant  

the life-saving device, which is designed for patients 

awaiting transplant or experiencing advanced  

heart failure. One of the first patients to receive  

the procedure, Kendall Ruffin, was just 16 years old.

Kendall got very sick very fast, to the point where  

he needed mechanical assistance to sustain his life. 

Once he was stabilized, his cardiology team decided 

the best solution for him was the LVAD procedure 

using the HeartMate 3™. 

Ochsner’s cardiovascular team is among the nation’s most experienced

Continued on next page...

Ochsner cardiovascular surgeon Dr. Aditya Bansal  

and patient Kendall Ruffin 

“ I really think that in the next five or 10 years, the treatments are  

going to be based on each individual. Rather than saying ‘Okay,  

you have heart failure, the treatment is this,’ we are starting to  

say ‘You have heart failure, this is the treatment for you.’”

DR. ADITYA BANSAL  

Cardiovascular surgeon
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Heart Rhythm Center of Excellence

“That night on the way out to the hospital, I remember thinking ‘I’m going  

to die tonight.’ But I looked at my wife and we had just buried her mother 10 

days before, and I said to myself, ‘I can’t do this to her,’” says Billy Freiberg. 

“My team at Ochsner identified the problem quickly and implanted a  

pacemaker. They literally saved my life.” 

Billy is just one of more than 2,600 patients who get procedures to manage 

heart arrhythmias each year at Ochsner’s Heart Rhythm Center of Excellence. 

As the largest comprehensive center of its kind in the Gulf South, the center is 

a regional destination for the treatment of the whole spectrum of heart rhythm 

disorders, with a particular interest in the management of complex arrhythmias  

such as atrial fibrillation. 

“There has been a great evolution in the management of atrial fibrillation over 

the past decade, both in terms of our understanding of the disease as well as 

the therapies we have available to assist our patients,” says Dr. Sammy Khatib, 

Section Head for Electrophysiology. “From advanced mapping technologies, 

to procedures specifically designed to reduce the risk of stroke, to more 

sophisticated detection algorithms, we have at our disposal safer and more 

effective means to manage this extremely common arrhythmia.” 

A Focus on Women’s Heart Health

Heart disease is not just the number one killer of men – it is also the  

number one killer of women. In fact, the deaths of one in three women  

can be attributed to heart-related events each year. For a long time, this  

was not well understood because the symptoms linked to heart disease  

can be different, and often appear much later in women than they do in  

men. This means that cardiovascular diseases are often underdiagnosed  

in younger women, when intervening early can significantly improve  

health outcomes and save lives. 

“Many women still think cardiovascular disease is predominantly a men’s 

health issue, but women are just as susceptible, if not more so,” says Dr. 

Christopher White, System Chair for Cardiovascular Disease and Director 

of the John Ochsner Heart & Vascular Institute. “That is why we are placing 

such a focus on awareness in women and taking a more proactive approach 

to early diagnosis of heart disease. By using tools such as genetic testing and 

advanced imaging techniques, we can recommend personalized treatment 

plans and healthy lifestyle changes that can prevent up to 80 percent of 

cardiac events in women.”  

... continued from page 9

Dr. Daniel Morin treats heart rhythm disorders in patients like Billy Freiberg (pictured here) Dr. Gene Parrino in the surgical suite
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Looking at giggling, bright-eyed, one-year-old  

Declan Keehn dancing and playing with his sisters, 

you would never know his young life had a rocky start.

A 3D ultrasound during Michelle Keehn’s pregnancy 

showed abnormal fluid in her unborn son’s abdomen –  

leading Michelle’s doctor to refer the couple to Ochsner.  

There, they learned their baby had a heart defect.

“We were devastated,” says Patrick, Michelle’s husband.

The Keehns tried to prepare for the unknown road 

ahead. But it was still overwhelming when Declan  

was born at Ochsner Baptist and transported, less 

than 24 hours later, to Ochsner Medical Center’s  

Jefferson Highway campus – home of Ochsner  

Hospital for Children.

Once there, Dr. Hans Mulder, a pediatric cardiologist, 

explained Declan’s condition – hypoplastic left  

heart syndrome.

“Where there should be two pumping chambers, 

there’s essentially just one,” says Dr. Mulder, who  

went on to perform Declan’s first corrective surgery – 

the Norwood – when he was just one week old.  

The Norwood creates a functional pathway for  

blood to travel to and from the heart and lungs.

Declan’s first surgery went well. As their little one  

recovered, Ochsner’s pediatric cardiology team  

prepared the Keehns for what to expect next.

Entrusting Declan’s Heart to Expert Hands

Despite their uncertainties, the family stood by and put 

their faith in Ochsner’s pediatric cardiology specialists.

“You’re supposed to take care of your kids and protect  

them, but given this situation, there’s absolutely nothing  

you can do,” says Patrick. “You have to rely on everyone  

else. Luckily, we had the right people.”

U.S. News & World Report ranked Ochsner Hospital 

for Children among the top 50 children’s hospitals in  

the country for pediatric cardiology and heart surgery  

specialties for 2017-18, and it is the only hospital in 

Louisiana and Mississippi to be ranked. 

At three months old, Declan was ready for his cardiac 

catheterization procedure, performed through IVs to 

determine the heart’s readiness for additional surgery. 

Dr. Ivory Crittendon, who performed the procedure,  

let Declan’s family know everything looked great. 

Declan was ready for his Glenn procedure, performed 

to redirect deoxygenated blood from the upper body 

directly to the lungs, creating stable circulation and 

allowing for heart muscle improvement.

At four months old, Declan underwent the Glenn  

procedure, performed by Dr. Benjamin Peeler,  

pediatric cardiologist at Ochsner Hospital for Children. 

“We did our homework and 

knew Declan was in good hands 

with Dr. Peeler,” says Patrick.  

“I don’t think we could have 

found a better surgeon.”

“It’s surreal, especially when you step back and look  

at him and there’s all these tubes and wires,” adds  

Michelle. “But they take such good care of him, and 

they all love him as much as we do. And, he’s a fighter. 

He had the fight in him to get through it.”

Pediatric Cardiologists 
Repair Hearts and  

Restore Childhoods

Ochsner patient Declan Keehn and his mother, Michelle

Continued on next page...
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A Bright Future Bolstered by Compassionate,  

Coordinated Care

Declan has healed from his surgeries and now attends 

follow-up appointments at the Ochsner Health Center 

for Children Pediatric Subspecialties – a partnership 

between Terrebonne General Medical Center and 

Ochsner Hospital for Children – in Houma.

Michelle says she’s so grateful for the surgeons,  

physicians, nurses and staff at the hospitals and  

the health center who have treated them like family 

throughout Declan’s journey. And the Keehns have 

been impressed and relieved at the seamless  

coordination of their baby’s care.

“You worry about information getting lost, but they’re 

all on the same system, so it’s a seamless transition 

from one hospital to the other, which was really  

reassuring,” she says. 

Declan is now enjoying a break from surgeries and  

a happy, active toddlerhood. When he is two or three 

years old, he’ll have his final heart surgery – the 

Fontan procedure. During the Fontan, the inferior 

vena cava (which carries deoxygenated blood from 

the lower body into the heart) is disconnected from 

the heart and attached to the pulmonary artery. 

Post-Fontan, all Declan’s deoxygenated blood will  

go to his lungs without passing through his heart.

“Everyone remarks how healthy he looks, just like any 

other normal baby,” says Michelle. “We thought having 

Declan was going to be this picture-perfect thing.  

And it is. It’s a different picture, but it’s still perfect. 

He’s our little heart warrior.”  

Ochsner’s pediatric cardiology team celebrates the opening of its new Pediatric Intensive Care Unit

... continued from page 11



2017 ANNUAL REPORT

13

When Dr. Bridget Bagert decided to specialize in  

neurology, the FDA was just beginning to approve  

drugs for treating multiple sclerosis (MS). Now, there  

are 13 FDA-approved drugs that can help manage  

MS symptoms, and in some cases prevent the  

condition from progressing.

“I decided to specialize in neurology largely because  

of the advances that were being made in diagnosing  

and treating MS,” says Dr. Bagert. “There was a  

tremendous opportunity to help improve the lives  

of those with this disabling disease, many of whom  

are younger women.”

The relationships patients have with their care teams,  

and the ability to coordinate care, are especially  

important for patients managing chronic conditions. 

“Our multidisciplinary care model really benefits  

patients with complex conditions like MS,” says  

Dr. Bagert. “My team works closely with social workers,  

physical therapists, speech therapists, orthopedists and 

other specialists to make sure each patient is getting  

the care they need. Patients can even communicate  

with their entire care team at once through the  

MyOchsner patient portal, so we can respond faster  

to changes in their condition and take a more  

proactive, coordinated approach to their care.”  

“ Dr. Bagert really took the time to 

understand what I was feeling, 

explain my options and include 

me in the process. My entire 

care team is so caring and  

compassionate, and always  

there for me when I need them. 

My MS is under better control 

than ever and I can focus on 

living my life.” 

BARBARA LAWSON 

Multiple sclerosis patient

Certified by the National Multiple 
Sclerosis Society as a Partner in MS 
Care, Comprehensive Care Center

Providing  
Coordinated  

Care for Complex  
Conditions
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A Focus on Wellness

From the transition through young adulthood to  

women’s health issues associated with aging, the  

Ochsner Baptist Women’s Wellness and Survivorship 

Center provides in-depth care that focuses on every 

aspect of a woman’s health – including physical,  

nutritional, environmental, emotional, social, spiritual 

and lifestyle factors. Taking an innovative, holistic  

approach to these unique needs, the center offers  

a wide range of services from fertility, mindfulness  

and body image counseling to treatment for bone 

health, sexual health and more. 

Extra Care for Mom and Baby

When a woman is in labor or a newborn needs extra 

care, conditions can change at a moment’s notice.  

With Ochsner’s TeleStork, TeleMFM and eNICU  

telemedicine programs, mom and family can take  

comfort in knowing they are being closely monitored 

using secure, state-of-the-art two-way audio and  

video communications that help on-site providers  

intervene faster. The result is improved outcomes  

for mom and baby, including a reduced chance of 

emergency C-section, decreased NICU admissions  

and improved Apgar scores. 

A Comprehensive  
Approach to  

Women’s Health 
For breastfeeding moms, Ochsner’s Lactation Team 

helps the process go smoothly, and the Mothers’  

Milk Bank of Louisiana at Ochsner Baptist collects,  

processes and provides donor breast milk to premature 

and sick babies who need human milk to thrive. This 

work is significantly decreasing the odds of life- 

threatening complications and infections in vulnerable 

premature babies while helping save the smallest lives. 

Preventing Women’s Cancers

Knowing whether you or your loved ones have a  

genetic predisposition for certain types of cancer  

can make a world of difference when it comes to  

early detection and prevention. Beyond encouraging 

regular screening, the Ochsner Gynecologic Oncology 

Team provides state-of-the-art imaging technology to 

detect women’s cancers early and genetic testing for 

cancer patients and their family members. Combined 

with risk-reducing options like intense surveillance, 

preventive surgery, and the most advanced treatments 

available, Ochsner is changing the face of cancer  

for this region and beyond. 

Reconstruction and Survivorship 

Women who become cancer survivors have a unique  

set of needs, which is why Ochsner has developed a 

clinic for survivors. Providers who specialize in long-

term follow-up cancer care work with patients to  

develop personalized plans that address recurrence,  

secondary cancers, late effects of treatment and support.  

The center also includes a skilled multidisciplinary  

team focused on reconstructive breast surgery to  

help women become whole again and put breast  

and other cancers behind them. 

Personalized, Compassionate Care 

Women’s health needs can be intensely personal,  

especially when it comes to issues like urinary  

incontinence and other pelvic floor disorders.  

In many cases, women may be too embarrassed to 

seek treatment. Ochsner Baptist Women’s Wellness  

and Survivorship Center is striving to change that  

with a focus on dignified, compassionate, female-led 

care, and advanced, comprehensive treatment options 

that may include medication, physical and behavioral 

therapy and surgery.  

The Mothers’ Milk Bank of Louisiana at Ochsner Baptist opened in 2017
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Cancer treatments – by nature – can  

be physically and emotionally taxing  

for patients. Staying close to home  

and loved ones can be key to keeping 

spirits high. In addition to the new  

Ochsner Baton Rouge Cancer Center  

that offers chemotherapy, radiation  

and surgical services all in one place,  

patients across Louisiana and Mississippi 

can find comprehensive cancer care  

at one of more than 20 Ochsner and 

Ochsner partner locations.

Offering Cancer Patients 
Hope for Healing

Trial participants undergo the StrataNGS™ test, which 

sequences cancer DNA and RNA. Ochsner is the only 

health system in Louisiana offering advanced tumor 

profiling with no cost to patients or their insurance 

companies. A tumor profiling test gives information 

about the specific genes inside of the cancer cells and 

can look at thousands of genes in a tumor. Specific 

genes, or combinations of genes, may give doctors 

information that is useful in making treatment decisions 

and can, in some cases, dramatically improve patient 

outcomes. Wayne, one of Ochsner’s first Strata Trial 

patients, has given $1 million to Ochsner’s PCTP.  

In January 2016, retired Entergy Corporation Chairman 

and CEO Wayne Leonard blacked out while driving 

and crashed into a bridge. He walked away with just a 

few scratches but, weeks later, was dealt a devastating 

blow. The 67-year-old nonsmoker and lifelong runner 

had stage IV lung adenocarcinoma.

Luckily, Wayne met Dr. Marc Matrana, Medical  

Oncologist and Medical Director of Ochsner’s  

Precision Cancer Therapies Program (PCTP), which 

connects patients with the latest cancer therapeutics, 

research and diagnostics. It is the only center in the  

region dedicated to early-phase clinical trials, which 

could be life-changing for patients with advanced  

or incurable cancers. 

Recently, Ochsner joined the Strata Precision  

Oncology Network™, led by Strata Oncology,  

which offers advanced tumor profiling through  

the Strata Trial to identify eligible patients  

for promising new drugs. 

Ochsner patient Wayne Leonard and his wife, Jackie
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When sudden illness or injury strikes, patients need to know whether to 

head to the nearest urgent care center or to the ER – and they need to 

know they have options for both. Urgent care clinics help fill a critical gap 

when someone is sick or injured but does not have serious or life-threatening  

symptoms that warrant emergency care. 

Providing immediate, walk-in access to quality care, clinics formerly known 

as MHM Urgent Care recently joined Ochsner Health System to help get 

patients back on their feet in non-emergency situations. One of Louisiana’s 

most recognized urgent care providers, MHM was known as the nation’s 

first Joint Commission-accredited urgent care group and today is a natural 

fit with Ochsner that is expanding community access to high-quality care. 

Working as one organization, the Ochsner and MHM merger now provides 

patients with seamless access to Ochsner’s complete coordinated care 

network for their medical needs.

In 2017, Ochsner Urgent Care teams accommodated 146,000 visits  

across the 14 new Ochsner Urgent Care and Occupational Health locations,  

providing an expedient alternative to emergency care or waiting to  

see a primary care physician.

Of course, for patients experiencing serious or life-threatening issues like 

stroke or heart attack symptoms, severe allergic reactions, head injuries, 

serious burns and more, calling 911 or proceeding directly to the nearest 

emergency department is essential. 

In August 2017, Ochsner announced the creation of  

the Michael R. Boh Center for Child Development –  

a center dedicated to providing world-class care for 

children with physical, behavioral and communication- 

related conditions. The Boh Center will be the first  

of its kind in the region, offering a much-needed  

resource to deserving kids and families.

The Boh Center will join Ochsner Hospital for Children, 

the only nationally ranked pediatric hospital in the  

state, to offer a broad range of services and programs  

for kids and teens with ADHD, autism spectrum  

disorders, cerebral palsy, multiple sclerosis, spina 

bifida, developmental delays, intellectual challenges, 

speech-language issues and more. The Boh Center  

will help families navigate available resources and  

connect them with the best care for their children. 

The Boh Center was made possible with the support 

and leadership of Ann and Robert Boh – a volunteer 

member of Ochsner’s Foundation Board of Directors 

and parent advisory group member, respectively – who 

have allowed Ochsner to provide the gift of hearing 

to many through the Michael R. Boh Cochlear Implant 

Fund and helped develop a mental health resource 

guide supporting students, teachers and families in  

New Orleans public schools. The center is a living  

legacy in memory of their son, Michael, who passed 

away in 2009 at age 23 after suffering from cystic  

fibrosis, hearing loss and developmental disabilities.  

Connecting Families 
with Care for Complex 
Childhood Conditions

Timely Treatment 
for Non-Emergency 
Illnesses and Injuries

Ochsner Urgent Care – Mid-City
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When patients come to the hospital or seek care at a 

health center, it’s often the nurses with whom patients 

establish their strongest bonds. Ochsner recognizes the 

critical role its nurses play in ensuring patients receive 

the highest quality, safest care to achieve their best 

possible outcomes. The system also acknowledges the 

stress that comes with maintaining this high level of 

care and compassion in the face of rapidly changing 

technology and rising patient volumes. In addition, 

nationally and across Louisiana, admissions at nursing 

colleges and RN board pass rates have declined –  

lowering the volume of ready-to-hire nursing graduates.

To directly address the impact of these growing  

community needs, Ochsner focused on recruiting  

new talent. In the summer of 2017, Ochsner campuses  

onboarded more than 260 nurses after implementing 

new hiring incentives and recruiting in states less  

impacted by the national and statewide nursing  

shortage. 

“We searched locally, nationally and internationally  

for the best and the brightest to join our strong team  

of more than 5,000 nurses,” says Tracey Moffatt,  

Ochsner Health System Chief Nursing Officer and  

System Vice President of Quality. “Our new team  

members vary from new grads to highly seasoned  

and specialized nurses.”

With adequate staffing and innovative strategies,  

Ochsner plans to increase nurses’ career satisfaction 

by continuing to offer attractive opportunities for  

professional growth and education, including the  

ability to practice in multiple locations, in dozens  

of specialties and subspecialties, and across every  

service line.  

Optimizing Our Nursing  
Workforce Today and  
Planning for Tomorrow

Ochsner nurses play a critical role in the patient experience



Pioneering       
     Progress
Patients can rely on Ochsner’s relentless mission  

to integrate the latest technology in order to  

provide streamlined, safe care while delivering  

outstanding outcomes. Embracing innovation  

at every level, Ochsner is expanding opportunities  

for lifesaving treatments and helping patients  

play an active role in their care.
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Continued on next page...

Transforming 
Care Through 
Technology

Today more than ever before, advances in technology are dramatically 

changing the way care is delivered. Spearheaded by the innovationOchsner 

(iO) team and fueled by systemwide collaborative efforts, Ochsner is rapidly 

accelerating the use of technology and data to develop innovative precision- 

focused and patient-centered solutions.

Using Artificial Intelligence to Improve Patient Outcomes

Imagine being able to predict critical medical events before they happen.  

That is the goal of the newest artificial intelligence (AI) tools developed by 

the iO team. Combining complex machine learning algorithms and Ochsner’s 

Epic electronic health record (EHR) platform with the computing power of 

Microsoft Azure cloud, Ochsner has created a powerful tool that can predict 

patient deterioration and alert our Rapid Response Team, so they can  

intervene proactively to prevent adverse events. 

“When an alert goes off, it tells me a patient needs my attention. Then I  

need to determine why the AI is alerting me to this patient and come up 

with a treatment plan,” says Dr. Michael Truxillo, Medical Director of Rapid 

Response and Resuscitation. “The goal is to reduce and, ideally, prevent  

adverse events, and this tool allows us to get these patients to the critical 

care Intensive Care Unit (ICU) up to four hours earlier than we would have 

under normal clinical conditions.” 

Ochsner is one of the first health systems in the country to use this type of 

technology to improve patient care, and early results have been exceptional. 

During the 90-day pilot, cardiac arrests and other adverse events outside of 

the ICU were reduced by 44 percent. As Ochsner continues optimizing this 

technology, the system expects to be able to detect health patterns, learn from  

its insights and develop more aggressive preventive measures and proactive 

treatment plans, ultimately preventing many adverse events before they happen.

Improving Patient Care Using 3D Printing 

When Jalanea Lowe was just five years old, she was diagnosed with a  

rare and life-threatening condition. The base of her skull was not properly  

connected to her spine, causing an instability that made it difficult for her to 

hold her head up. Also born with Down syndrome and receiving treatment 

for leukemia, Jalanea was in danger of becoming paralyzed – or worse –

without rapid intervention. 

The procedure she would receive at Ochsner would be a delicate one: removing  

a small piece of bone and using screws to stabilize the area and prevent 

damage to her spinal cord. In most hospitals, her surgical team would examine  

the X-rays and use a generic model to discuss their plan. At Ochsner, 3D 

printing technology enabled her team to print an exact replica of Jalanea’s 

spine and skull so they could better prepare for the procedure. 

“Being able to actually see a replica of Jalanea’s spine and skull before  

operating gave me peace of mind that they were confident in their ability,” 

says Jalanea’s mom. 

In addition to 3D printing, Ochsner has also been developing virtual reality 

and augmented reality technologies that can create detailed soft-tissue  

models to help plan procedures like heart bypass surgery or neurosurgical 

procedures. 

“ Ochsner is at the forefront of  

a fundamental transformation  

in how we think about care.  

The technologies that we are  

developing are putting patients 

more in control of their health,  

improving safety and efficiency,  

and ultimately keeping people 

healthy and saving lives.” 

DR. RICHARD MILANI 

Chief Clinical Transformation Officer and  

Medical Director, innovationOchsner

An exact model of Ochsner patient Jalanea Lowe’s (pictured center) 

spine and skull enabled Dr. Korak Sarkar (top, holding model) and  

Dr. Paul Celestre (left) to better prepare for her delicate procedure
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“The goal is to leverage 21st-century technology to provide 21st-century care,”  

says neurosurgeon Dr. Korak Sarkar, Director of the innovationOchsner 

m3D lab. “Using these advanced medical visualization techniques not  

only helps our physicians understand a patient’s condition and prepare a 

treatment plan, it helps patients understand their condition and treatment 

plan, too. We can now explore anatomy and medical imaging in ways  

we’ve never done before.” 

Monitoring Patients at Home with Digital Medicine

During Paige Entwisle’s first pregnancy, she had to take off work more 

than a dozen times and drive 30 minutes each way to see her doctor for 

routine prenatal visits. While some visits included important procedures 

such as ultrasounds, others were just basic checkups. So, when she heard 

about Ochsner’s Connected Maternity Online Monitoring (MOM) program 

before her second pregnancy, she was excited to participate. 

With a wireless scale and blood pressure monitor that sends results to  

her care team through an app on her phone, Paige was able to skip several 

trips to her doctor. And, more importantly, her progress was monitored 

more closely than it had been before. 

“If anything was off, I’d get an alert,” says Paige. “And if my doctors were 

concerned with any of my readings, they could have me come in right 

away. It was all very easy to set up and use, and on top of being incredibly 

convenient, provided me and my baby with an extra level of safety.” 

Paige is just one of thousands of patients who have benefited from  

Ochsner’s Digital Medicine programs. In addition to Connected MOM,  

there are programs for patients with hypertension and diabetes and  

those who have been treated for heart failure. 

The hypertension program, which now has well over 2,000 participating 

patients, has received national attention for its success. Most recently,  

Dr. Richard Milani, Chief Clinical Transformation Officer for Ochsner and 

Medical Director, innovationOchsner, and his colleagues published their results  

in The American Journal of Medicine. Here were some of their findings: 

•   Patients in the digital medicine program were more than twice  

as successful at achieving their target blood pressure levels within  

90 days compared to a control group not enrolled in the program,  

outperforming traditional office-based care. 

•   Those in the program showed higher activity levels and  

less sodium consumption. 

•   Patients displayed a high degree of willingness to participate.

•   Patients were more engaged in their health, and more likely to  

make lifestyle changes. 

Creating the Optimal Hospital 

Ochsner is always looking for innovative ways to improve the patient experience,  

streamline the care management process and enable faster intervention to 

enhance safety and patient care. First implemented at Ochsner’s flagship 

campus, Ochsner’s Optimal Hospital program is now taking this innovation 

to the next level, providing a model for safe, high-quality hospital care. 

“Our patients are safer, more informed and fundamentally involved in  

their own care, and our caregivers have been empowered to deliver better 

care faster,” explains Dr. Milani. “Optimal Hospital is truly revolutionizing 

care delivery and management.”

... continued from page 19

“ The artificial intelligence and  

machine learning capabilities 

we’ve developed allow us to 

send proactive alerts to our  

doctors using real-time data  

that could potentially save 

someone’s life.” 

JONATHAN WILT 

Chief Technology Officer,  

innovationOchsner

Paige Entwisle & family
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“ A lot of what medicine in general has done 

has been retroactive studies, and trying to 

understand what happened with a patient 

after the fact. We’re going to know before  

it happens. That’s a total game changer.” 

MICHAEL HULEFELD 

Chief Operating Officer, Ochsner Health System 

ViSi Wireless Vitals Monitor

Patients’ vitals are constantly  

monitored without having to be 

connected to a bulky machine, 

increasing patient mobility,  

comfort and safety. 

Copper-Infused Linens and Fixtures

Infusing sheets, gowns, towels  

and fixtures with copper takes  

advantage of its antimicrobial  

properties, reducing the risk  

of hospital-acquired infections. 

Quiet Time and Red Light at Night 

Noise levels are kept under 30  

decibels at night, and sleep is  

only interrupted when necessary. 

Because red light is less likely to  

interrupt circadian rhythms than 

blue or white light, red lights are 

used to check on patients without 

waking them up. 

MyChart Bedside

Each patient has a tablet computer 

at their bedside for easy access to  

information about their treatment 

team, medications, test results  

and schedule, as well as access  

to educational information about  

their condition, to provide them 

greater control over their care. 

Epic Apps

Physicians and nurses are able  

to instantly review patient lists, 

check conditions, retrieve records, 

evaluate test results, confirm 

treatments and coordinate care 

from their iPhones, iPads and Apple 

Watches using apps that connect 

them to each other and to our  

Epic EHR system. 

Instant insight into a patient’s vital signs enables  

real-time, critical care adjustments in a hospital  

setting. Around-the-clock observation for fall-risk  

patients keeps them safe from sustaining harm as 

they heal. At Ochsner, these are just two recent  

high-tech rollouts helping to further the health  

system’s commitment to providing the highest  

level of patient safety. 

Until now, nurses and patient care technicians would 

obtain patient vital signs through a bedside monitor 

(Dinamap) then log into a computer and document 

the data in the patient’s Epic electronic health record 

(EHR). By integrating these monitors with hardware 

known as Capsule Neuron, a patient’s Epic record  

can be accessed through a simple scan of his or her  

ID band, ensuring vitals obtained by the Dinamap are  

automatically transferred to the correct patient EHR. 

This eliminates transcription errors or delays and  

ensures that changes in a patient’s condition are  

identified and addressed immediately.

To better protect patients with fall-risk factors, 

Ochsner now employs remote AvaSys® TeleSitter® 

monitoring in 10 units at the following Ochsner  

Medical Centers: Jefferson Highway, West Bank  

Campus, Baton Rouge, Kenner and North Shore,  

as well as at Ochsner Baptist, Ochsner St. Anne  

Hospital, Leonard J. Chabert Medical Center and 

Ochsner Health Center – Elmwood. 

Encouraging 2016 pilot results from Jefferson  

Highway and West Bank campuses showed a fall  

rate of 0.29 among 800 AvaSys-monitored patients 

vs. a fall rate of 4.71 per 1,000 patient days for the 

general population. In 2017, Ochsner distributed  

32 cameras to additional units with hopes for  

systemwide success. 

Ochsner’s Optimal Hospital program keeps patients involved in their care from the bedside

Introducing  
Innovative Patient 
Safety Support 
Systems
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Immersive, lifelike simulations are an incredibly  

powerful teaching and training tool. There is no better 

way to give doctors, nurses and other clinicians the 

hands-on experience they need to deliver the best  

possible patient care. 

The innovative new Ochsner Clinical Simulation and 

Patient Safety Center makes it possible to simulate just 

about any medical procedure or event with a degree  

of realism never seen before – creating opportunities 

for providers to stay on top of best practices, gain  

experience with rare procedures, work together as  

a team, improve their overall skills and ultimately  

provide improved, safe care. 

“You never really know how you will perform in a 

stressful situation until you’re actually in one,” says  

Dr. Mike Smith, Simulation Center Medical Director.  

“The simulations we run re-create these high-stakes 

environments, so our healthcare providers know  

what to expect and are ready for the real thing.” 

From Onboarding Nurses to Advanced  

Surgical Techniques

Spanning two floors and 8,400 square feet, the center 

can be used to simulate everything from admissions and  

transfer procedures and difficult patient conversations 

to trauma response and advanced surgical techniques. 

New members of Ochsner’s team are given the  

opportunity to familiarize themselves with workflow  

and processes, while units such as flight care, cardiology,  

neurology and labor and delivery are using simulations  

to improve communication, practice emergency  

responses and fine-tune their skills. 

“We’re already seeing the impact these simulations can have  

in terms of patient safety and outcomes,” says Dr. Smith. 

One example that stands out is the advanced cardiac life  

support (ACLS) procedure that the cardiac team has 

been implementing using the simulation center. Ochsner  

is one of the only health systems in the region that has 

moved to this new model, which helps catch cardiac 

arrests sooner and provide more coordinated care. 

Practice Improves  
Patient Care:  

Simulating High- 
Stakes Environments

In neurosurgery and other procedures that require 

precision and dexterity, the simulation center provides 

opportunities to practice that may otherwise be hard to 

come by, helping surgeons and others gain a higher level  

of comfort and expertise, and in some cases shorten 

procedure times. “If practicing in the simulation center 

can reduce operating times by 20 or 30 minutes during 

a critical procedure, that ultimately improves patient 

safety and leads to better outcomes,” says Dr. Sebastian  

Koga, Medical Director at the Ochsner Neuroscience 

Institute. 

While driving the performance of practicing clinicians  

is the main focus of the center, the current generation 

of healthcare providers and their patients are not the 

only ones benefiting. Simulations are now a required 

component of most residencies, and many board  

certifications include them as well. Even students as 

young as nine years old have been invited to visit the 

center to see what it is like to work as a medical  

professional and learn basic medical skills. 

“The high school and elementary school students who 

come here are always excited about participating in 

simulations,” says Carl J. Tholen, Assistant Vice President  

for Undergraduate Medical Education. “It’s exactly the 

sort of experience that sticks with them and may  

influence some to become medical professionals.” 

A Team Approach to Training

Emphasizing a team approach to leadership and  

team dynamics is a key aspect of simulation center 

training. “Making sure everyone is on the same page, 

communicating clearly and following the correct  

processes helps prevent errors and improve patient 

safety,” explains Dr. Smith. 

8 2

2 2 4

outpatient exam rooms ICU rooms

ORs classrooms flex rooms

Ochsner Clinical Simulation and Patient Safety Center
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Ochsner is setting a new standard for patient care by 

deploying Xenex LightStrikeTM Germ-ZappingTM Robots  

in high-acuity areas to improve patient safety and reduce  

the risk of healthcare-associated infections (HAIs).

Xenex Robots® are a fleet of pathogen-destroyers  

that kill microscopic germs and superbugs. Their power 

comes from the use of pulsed xenon, an environmentally 

friendly noble gas, to create Full Spectrum™, high-in-

tensity ultraviolet (UV) light. Ochsner Health System 

deployed 10 of these robots at Ochsner Medical  

Center – Jefferson Highway in August 2017 to enhance  

its existing room disinfection process in specific  

hospital areas through Xenex’s No Risk Infection  

Rate Reduction Program™.

The health system sought specific reductions in  

Clostridium difficile (C. diff), methicillin-resistant  

Staphylococcus aureus (MRSA) and Vancomycin- 

resistant enterococci (VRE) – some of the most  

common HAIs. 

Data analysis of the first 90 days of the program 

demonstrated that the hospital experienced a  

49 percent reduction in C. diff and a 49 percent  

reduction in overall infection rates after incorporating  

the robots in its cleaning protocol. 

“Patient safety has always been our top priority,” says 

Dr. Sandra Kemmerly, Ochsner Health System Medical 

Director for Hospital Quality and an infectious disease 

specialist. “We are continuously evaluating opportunities  

to improve our efforts and implement best practices, 

and we wanted to take an evidence-based approach  

to pulsed xenon UV room disinfection.”

Xenex’s germ-fighting robots’ Full Spectrum UV light 

destroys infectious germs in less than five minutes. 

Hospitals using the robots to disinfect rooms have 

published clinical outcome studies in peer-reviewed 

journals showing significant decreases in C. diff, MRSA 

and surgical site infection rates.

The Ochsner Environmental Services team was able  

to deploy the robots at Ochsner Medical Center –  

Jefferson Highway for 95 percent of room discharges 

and transfers in high-acuity units. As a result of the 

promising infection rate reductions, that hospital is 

expanding its program with 10 additional robots.

Finding New Ways to Prevent Infections  

and Protect Patients

Introducing these germ-destroying robots is another 

step forward in Ochsner’s ongoing commitment to  

developing a comprehensive HAI-prevention strategy  

and enhancing its hospitals’ culture of safety.

“Using LightStrike Robots significantly improves our 

ability to destroy dangerous pathogens, including those 

that are resistant to cleaning chemicals, before they pose  

a risk to our patients and employees,” says John Herman,  

Chief Operating Officer of Ochsner Medical Center – 

Jefferson Highway. “This multi-phase investment is 

important and underscores our commitment to patient 

care and the communities we serve.”

Even with routine cleaning procedures in place, HAIs 

are still a big threat to patients in hospitals across the 

United States and around the world. Current Centers for  

Disease Control and Prevention (CDC) statistics show 

that one in every 25 patients in the United States will 

contract an HAI, and of those, 1 in 9 will die, meaning 

that 300 people die each day in the U.S. from these 

kinds of infections acquired during a hospital stay.

Currently, approximately 400 disinfecting robots are 

being used in hospitals and government facilities in  

the U.S., Canada, Europe, Africa and Japan. According 

to Xenex, one LightStrike Germ-Zapping Robot can  

disinfect 30 to 62 hospital rooms a day and is 20 times 

more effective against superbugs and multi-drug- 

resistant organisms than traditional hospital cleaning.

“We are very pleased with our early results showing 

close to a 50 percent reduction in infection rates in the 

units where we have deployed the robots and look 

forward to expanding the program to other areas of  

the hospital,” says Dr. Kemmerly. 

Taking on  
Superbugs with  
Super-Sanitizing  
TechnologyXenex LightStrikeTM Germ-ZappingTM Robots



Advancing    
  Possibilities
With a focus on lifelong health and wellness through the coordination  

of the right care, at the right time and in the right setting, Ochsner is  

in relentless pursuit of better futures for its patients and communities.  

Collaborating with resource partners, training future healthcare  

professionals and regularly engaging patients in healthier lifestyles  

is getting Ochsner closer to this goal. 
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The Evolving  
Journey Toward 

Health & Wellness

Continued on next page...

Reshaping the future of healthcare in the Gulf South region and beyond, 

Ochsner is working more efficiently to keep patients where they belong – at 

the very center of what should be an accessible, affordable and exceptionally  

high-quality patient experience. One that also reflects Ochsner’s work to 

ensure its patients enjoy the best health possible.

That effort begins with data and technology used to create opportunities 

that improve the health and wellness of our patients on a large and critical 

scale. Today, tools like the Epic electronic health record (EHR), Healthy  

Planet registries, the O Bar, the Ochsner Hypertension Digital Medicine Program  

and Apple Watch allow Ochsner’s care teams to track preventable risk 

factors, empower patients to control key chronic disease markers and target 

interventions proactively to avoid health declines. Through this deep focus on  

wellness, prevention and chronic disease management, Ochsner is furthering its  

reputation as a population health center of excellence in ways that complement  

our complex subspecialty care as a national healthcare destination.

“As healthcare evolves and the demand for better access and quality mounts, 

we’re thinking differently about care,” says Dr. Philip Oravetz, Chief Population  

Health Officer and Medical Director, Accountable Care, at Ochsner. “Together 

we’re working to more effectively deliver a terrific patient experience even 

when patients are not with us by helping them manage their overall health.” 

Automating much of the routine work of primary care has been one of the 

most significant changes to Ochsner’s care model. Reminders for preventive 

screenings, wellness visits and vaccinations can be automatically sent to  

patients through the MyOchsner patient health portal, which has helped  

dramatically increase patients’ compliance rates. Detailed written orders  

can also be sent through MyOchsner before and after a visit to fully arm  

patients with the information they need to continue to take the necessary 

steps to improve their own health. 

“The rates for diabetes patients who are getting tested regularly and  

keeping their diabetes under control is now hovering around 80 percent,” 

says Dr. Pedro Cazabon, System Department Chair for Adult Primary Care. 

“This is a significant improvement over the rate we were seeing before we 

began using the patient registries to remind patients and help them take 

greater control over their health.” 

“We’re still doing everything that has made Ochsner a regional and national 

leader in care,” says Dr. Oravetz, “but now there is a greater commitment to 

“ We are investing in care  

outside of traditional office 

visits, and it is starting to  

pay off in terms of improved  

patient outcomes and  

improved quality of life.”

DR. PHILIP ORAVETZ

Chief Population Officer and Medical Director, 

Accountable Care

MyOchsner patient health portal
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and focus on prevention. We are investing more in care outside of traditional 

office visits, before and after we see patients, and it is starting to pay off in 

terms of improved patient outcomes and improved quality of life.” 

New Care Roles Help Improve Outcomes

If a patient needs a specialist, therapist or other health professional,  

outcomes improve when their entire care team is working together  

toward a single shared goal – good health.

Adding nurse care coordinator and complex case manager roles has helped 

Ochsner provide a better continuum of care both inside and outside the 

Ochsner system by connecting patients with the resources they need. 

“Our nurse care coordinators help prepare for patient visits, schedule 

preventive screenings and plan for follow-up care, while our complex case 

managers are focused on patients whose conditions require a large care 

team working together,” explains Dr. Cazabon. “Being able to connect  

patients with resources like social workers or food banks, and then  

following up to make sure they are getting the help they need, can  

dramatically improve their health outcomes.” 

For Edwin L., an 88-year-old senior who enjoys his independence, the addition  

of the complex case manager role helped save his life. Experiencing liver 

failure of an unknown cause and fluid buildup in his abdomen, Edwin had 

been placed on a variety of medications. Still, he had been admitted to the 

emergency room a dozen times in the past 18 months. Upon reviewing his 

case, the complex case manager determined that many of these emergency 

room visits were a result of Edwin forgetting to take his medications or  

... continued from page 25

“ Being able to connect  

patients with resources like  

social workers or food banks, 

and then following up to  

make sure they are getting  

the help they need, can  

dramatically improve  

their health outcomes.”

DR. PEDRO CAZABON

System Medical Director, Adult Primary Care, 

Ochsner Health System

Ochsner Academic Outreach programs like STAR bring science education out of the classroom
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Since Ochsner Service Corps started in July 2016, its members have participated in more than 100 events giving 

over 6,700 hours of paid time to our community partners.

Offices painted at Café Hope  
on the West Bank

Materials sorted for the Good Samaritan Food 
Bank and Thrift Store in the Bayou region 

14 houses constructed

4 gardens cultivated

forgetting he had already taken them. Now, an automatic pill dispenser 

ensures he takes his medications properly. As a result, Edwin’s health has 

steadily improved, and he has not been to the emergency room since. 

Teaching Kids How to Live Healthy 

With the fourth highest rate of overweight and obese youth in the nation, 

Ochsner is committed to finding ways to reach Louisiana children early 

and help them lead a healthy lifestyle. In addition to providing nearly 7,000 

school-age children each year with health and wellness exams at Ochsner 

school-based clinics, Ochsner strives to effect meaningful, lasting change  

for kids in the community. Developing a series of programs over the last  

decade, Ochsner’s Change the Kids, Change the Future™ initiative focuses  

on exercise, nutrition and preventive health. 

The Cooking-up Healthy Options and Portions (CHOP) program, started in 

2013, taught nearly 600 middle school students how to cook healthy meals in 

2017, a major expansion from previous years. Another 750 students received 

nutrition information at the Nutrition Roadshow, where they learned how to 

read labels and make healthy food choices, and Ochsner’s Mobile Fitness  

Unit brought its exercise program to nearly 900 middle school students. 

Working with students, teachers, administrators, parents and community 

members, Ochsner has helped create and sustain Student Wellness  

Committees at two Jefferson Parish Schools. These committees are  

tasked with developing plans to make their schools healthier places  

to learn and work, and in 2015, Bonnabel High School was recognized  

by the Alliance for a Healthier Generation, earning the only Silver Award  

for Louisiana schools. 

Educating the Next Generation of Healthcare Providers

Supporting programs such as STAR (Science, Technology, Academics,  

Research) and BEST Science!, Ochsner Academic Outreach brought science 

education and healthcare workforce development to more than 6,000  

students and teachers across nine states and 16 Louisiana parishes in 2017.

Chosen from a pool of nearly 100 applicants, 16 students were invited to  

participate in STAR – an intensive summer program exposing students to  

140 hours of clinical rotations, leadership training and scientific research. 

Administered in conjunction with the LSU Health Sciences Center and funded 

by a $1.25 million award from the National Institutes of Health, the BEST  

Science! program has trained over 80 science teachers since 2014. Through 

the program, more than 420 hands-on experimental Lab2Go kits have  

benefited nearly 9,000 classroom students who otherwise would not  

have access to expensive science equipment. 

Materials stocked and sorted  
for Habitat for Humanity in  
New Orleans, Baton Rouge  
and St. Tammany Parish Companionship provided to elderly residents 

at the PACE (Program of All-Inclusive Care 
for the Elderly) program in the Bywater 
neighborhood of New Orleans

Over 50,000 lbs of food  
processed at the Second  
Harvest Food Bank
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With a background in criminal justice and 10 years 

spent as a stay-at-home mom to two kids, Dantrelle 

Brown-Edwards never imagined working in healthcare. 

But three months into her role as a patient access  

representative at Ochsner Medical Center, she cannot 

imagine doing anything else.

“I like interacting with patients and bringing smiles to 

their faces,” says Dantrelle. “I’m confident in my skills 

because of the Patient Access Representative Program. 

When patients come in and they want to know what  

their procedures entail, I can help them with that.”

A friend suggested Dantrelle pursue the program,  

created by Ochsner in 2017 through a United States 

Department of Labor workforce development grant, 

funneled through New Orleans’ JOB1 Business and  

Career Solutions program. 

In an effort to reduce turnover among patient access 

team members, Ochsner offers comprehensive training  

and preparation for the role through an intensive 

five-week course. The program’s initial 20 participants 

learned medical terminology, administrative and  

customer service skills and billing and coding before  

embarking on a two-week, on-the-job externship  

at an Ochsner site.

Of 20 participants, 18 passed the national certification 

test, interviewed for positions with Ochsner and were 

hired within three months of program completion.

“It’s a great program, and Ochsner offers so many 

courses and ways to advance. I see myself moving  

up into a management role someday,” says Dantrelle.

Creating Career Paths and Avenues for Advancement

Ochsner Health System employs more than 18,000 

individuals across 80 health centers and 30 owned, 

managed and affiliated hospitals. Every patient healed, 

discovery made, award earned and record broken is 

thanks to Ochsner’s dedicated team. So, how does  

the health system attract, retain and support this  

exceptional talent?

In 2017, Ochsner Health System was recognized as 

one of four Frontline Healthcare Worker Champions by 

CareerSTAT, an employer-led initiative of the National 

Fund for Workforce Solutions. CareerSTAT showcases 

healthcare organizations making exemplary investments  

in their workforce, and Ochsner was recognized for 

modeling how training and skills development can  

benefit employees and employers.

The health system invests $500,000 each year into  

its Workforce Development department and has  

developed flexible workforce training programs and 

valuable community partnerships to increase economic 

opportunities and close the health disparity gap in  

communities across the state.

The Patient Access Representative Program is one  

example of Ochsner’s external efforts to recruit and  

develop talent. Its well-established Medical Assistants 

New Orleans Works (MA NOW) program, which trains 

unemployed and underemployed members of the  

community to become medical assistants (MAs),  

already has a 100 percent job placement rate.

In 2017, Ochsner partnered with the Louisiana Workforce  

Commission (LWC) to expand MA training to the River 

Parishes, offering opportunities for unemployed and 

underemployed residents of St. John, St. James and St. 

Charles parishes through funding provided by the River 

Parishes Workforce Development Board and the LWC. 

Ochsner and the LWC have also developed an  

apprenticeship program to train people with healthcare  

experience as Licensed Practical Nurses. The new 

12-month Ochsner LPN Registered Apprenticeship  

Program is accredited by the Louisiana State Board  

of Practical Nurse Examiners and offered through  

Northshore Technical Community College. It features 

classroom and clinical learning with graduates  

earning an associate degree in practical nursing. 

Ochsner also works to create meaningful employment  

opportunities for local youth through volunteer and 

job-shadowing experiences as well as internships 

through YouthForce NOLA.

What It Takes to  
Attract, Retain  
and Support a  

World-Class Team

Derenda Jackson speaks at the Patient Access Representative Program graduation
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Engaging Current Employees

For current frontline healthcare employees, Ochsner  

offers IMPACT, a six-month training during which  

individuals learn advanced skills like cognitive  

strategies and functional context application.

Nonclinical staff can pursue an online medical assistant 

curriculum known as MA Pathways, and those who  

show special potential may be recruited into the MA 

Academy, a five-week leadership training program. 

And, in 2017, Ochsner introduced the Patient Access 

Academy for current representatives. Participants  

improve everyday skills like chart management and 

patient communication and learn important professional 

development skills like building a LinkedIn profile,  

planning for career advancement and training and  

mentoring incoming representatives.

“Most people don’t want to leave Ochsner,” says  

Tracey Schiro, Senior Vice President and Chief Human 

Resources Officer at Ochsner. “Taking time to  

invest in our frontline staff brings great value to 

the organization.”

Supporting Those Who Serve, Heal, Lead,  

Educate and Innovate

To ensure the best care for patients and communities, 

Ochsner must also ensure the satisfaction and well-being  

of its employees. That means providing an environment 

that fosters connections built on respect for diversity 

and a focus on inclusion. 

Ochsner seeks to represent and celebrate the diversity  

of its team and the communities it serves. In 2017,  

Ochsner’s Workforce Development team, Diversity  

and Inclusion Council and new Ochsner Resource 

Groups worked to create structure around diversity  

and inclusion efforts. 

So far, four employee resource groups have been  

established representing key interests:

•   African Americans Building & Leading Equality 

(ABLE) – African-American Resource Group

•   Ochsner Pride – Lesbian, Gay, Bisexual,  

Transgender, Queer (LGBTQ) Resource Group

•   Vet Force 1 – Veterans’ Resource Group

•   Women Empowering Women (WoW) –  

Women’s Resource Group 

Since June, these groups have grown to more than 1,100 

members, and additional groups are planned for 2018.

These groups are already making an impact:

•   ABLE has partnered with the Talent Acquisition  

and MyOchsner teams to increase and improve  

the African-American applicant, employee and  

patient experience.

•   Ochsner Pride represented Ochsner at the NO/AIDS  

Walk in September and has done a tremendous 

amount of work to secure Healthcare Equality  

Index (HEI) certification as a Top Performer for  

six Ochsner facilities. 

•   The Vet Force 1 group continues to recognize employee  

and patient veterans and develop ways to attract 

more veterans to Ochsner’s team. 

•   The WoW group hosted professional development 

seminars in August to teach crucial coaching skills 

needed in a professional environment. 

“ The connections we make with our patients, 

their loved ones and our teammates are 

what set Ochsner’s culture apart.” 

WARNER L. THOMAS 

President and CEO, Ochsner Health System

2017 graduating 

class of the  

River Parishes  

Medical Assistants  

Training Program
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Better Together:  
Saving and Changing More  

Lives Throughout the Region

EXPANDING EXPERTISE AND ACCESS TO SPECIALTY CARE IN MISSISSIPPI

Ochsner Health System and  

Terrebonne General Medical  

Center (TGMC) reopened a  

former MHM Urgent Care location  

in Houma as Ochsner Terrebonne 

Urgent Care. And, Ochsner and 

St. Tammany Parish Hospital 

partnered to open two Ochsner  

St. Tammany Urgent Care  

locations in Covington and  

Mandeville. Together, these  

centers help ensure patients  

from the Bayou to the North 

Shore have access to the  

right care at the right time.

Through its partnerships,  

Ochsner is increasing access to 

nationally recognized pediatric 

subspecialty care across the 

region and state, ensuring 

children receive the specialized 

care they need, close to home. 

In 2017, Ochsner Hospital for 

Children opened pediatric 

subspecialty clinics at  

Lafayette General Medical  

Center and TGMC.

CREATING NEW 
CARE OPTIONS AND 
INCREASING PEDIATRIC  
SUBSPECIALTY CARE

GROWING THE NORTH SHORE REGION

 Slidell Memorial Hospital and Ochsner Medical 

Center – North Shore opened the Slidell  

Comprehensive Weight Loss Center – a program 

providing patients with medical, surgical and 

nonsurgical weight loss options in eastern  

St. Tammany.

 With each of its partners, St. Tammany 

Parish Hospital and Slidell Memorial Hospital, 

Ochsner Health System leased the recently 

closed Louisiana Heart Hospital with plans 

to repurpose it as a post-acute care hospital, 

offering long-term acute care, skilled nursing 

and inpatient rehabilitation services in one 

convenient North Shore location.

 Ochsner and St. Bernard Parish Hospital 

(SBPH) launched a long-term agreement 

to stabilize the hospital and improve 

clinical and operational programs while 

building new capabilities. Virtual programs, 

including TeleStroke and TelePsych, have 

already launched at SBPH through Ochsner 

CareConnect 360. And, the partners have 

opened a new health center in the SBPH 

Medical Office Building providing women’s 

health and multispecialty clinics, including 

some services that have not been available  

in St. Bernard since Hurricane Katrina.

Now under a long-term management agreement, Ochsner and Hancock County remain committed  

to the nearly 300 employees and over 100 physicians and advanced practice providers (APPs) 

who make up the care team today at Ochsner Medical Center – Hancock. This unique partnership  

has enabled investments to support their Level IV Trauma Center, enhance comprehensive  

imaging services and advance specialized care in oncology, bariatrics, podiatry, wound care  

and orthopedic services. From Waveland to Bay St. Louis to Diamondhead, the Ochsner Medical 

Center – Hancock team is committed to providing high-quality, comprehensive care in a  

compassionate environment for generations to come.

SMRMC and Ochsner physicians 

also work together to treat 

patients with cardiac conditions. 

Dr. Glenn M. Polin, Medical 

Director of the Electrophysiology 

Laboratory at the John Ochsner 

Heart & Vascular Institute, sees 

patients who may require an 

ablation, a procedure to control 

or cure heart arrhythmias,  

at the Cardiovascular  

Institute of Mississippi.  

Ochsner hematologists and oncologists provide high-

quality care for patients with cancer and blood disorders 

at The Mississippi Cancer Institute at SMRMC, giving 

patients greater access to cancer care close to home  

near family and friends.

As a result of the partnership between Southwest  

Health System and Ochsner, stroke patients at Southwest  

Mississippi Regional Medical Center (SMRMC) have 

immediate access to highly specialized neurologists 

through Ochsner’s virtual TeleStroke network. 

1,300more 
than
visits in 2017

Committed to the Coast
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When Molly Lee of Tylertown, MS, was diagnosed  

with multiple myeloma, she didn’t know what to expect 

on her road ahead. But thanks to the comprehensive 

care she received at The Mississippi Cancer Institute 

(MCI) at Southwest Mississippi Regional Medical Center 

(SMRMC) and Ochsner, she’s in remission and back to 

doing the things she loves – gardening, playing with  

her grandchildren and exercising. 

When Ochsner and SMRMC partnered in 2016, their goal  

was to expand access to high-quality cancer care – 

close to home – for residents in southwest Mississippi. 

Molly realized the benefits of this partnership, receiving 

chemotherapy and radiation treatments at MCI, just 25 

minutes from her home, and undergoing a bone marrow 

transplant at Ochsner. Throughout her treatment, her 

care was coordinated and her care team worked as  

one to design and deliver the most effective care. 

Partnering to  
Better Serve Our  

Communities 

Molly’s experience illustrates Ochsner Health System’s  

commitment to changing and saving more lives by 

partnering with the most forward-thinking healthcare 

organizations in the region. Together, Ochsner and its 

partners bring advanced care closer to patients’ homes 

and improve the health and wellness of communities.  

By sharing best practices, integrating patient-centered 

technology and making a joint investment in new  

physicians and programs, Ochsner and its partners  

expand services and resources in the region with a  

relentless focus on quality and value. Together, they  

are redefining healthcare in the region, creating jobs  

and making care more accessible.

In 2017, Ochsner introduced strategic partnerships with 

St. Bernard Parish Hospital in Chalmette and Hancock 

Medical Center in Bay St. Louis, MS – now known as 

Ochsner Medical Center – Hancock. Through each 

partnership, patients will benefit from expanded clinical 

services and expert physicians, investments in technology,  

enhanced patient experience and more affordable care.

As healthcare in Louisiana – and across the United States –  

undergoes monumental change, these collaborative 

efforts provide patients with the continued convenience 

of being treated close to home while gaining better  

access to the depth and breadth of care for which  

Ochsner is nationally recognized. 

Ochsner patient Molly Lee
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Together, Ochsner Health System and St. Tammany  

Parish Hospital (STPH) have long been committed to  

increasing access to care, improving quality, advancing 

patient-centered technology and reducing the overall 

cost of care to invest in more for our patients. Through 

this strategic partnership, more patients are treated 

close to home and have coordinated access to the 

nationally recognized specialists and depth and breadth 

of care for which Ochsner is known. By sharing best 

practices, integrating technology and jointly investing  

in new physicians and programs, the partners continue 

to expand patient services and resources in western  

St. Tammany Parish with a relentless focus on quality 

and value.

In 2017, the partnership saw a 36 

percent growth in neurosciences  

services. Through the Ochsner 

CareConnect 360 TeleStroke  

program, 186 patients received  

critical interventions at St. Tammany  

Parish Hospital to reduce the  

potentially devastating effects  

of a stroke. 

In 2016, the partners opened a neurosciences clinic  

on-site at STPH staffed by Ochsner neurologists and  

neurosurgeons who expanded local capabilities to  

include extensive craniotomies and complex spine  

surgeries. In January 2017, STPH opened a large  

operating suite designed specifically to support the  

increased demand. The new suite features robotic  

cameras, brain navigation devices, 3D visualization  

and high-field microscopes. STPH then opened a new 

neurosciences unit in the hospital in June, including  

a four-bed neuro critical care unit and a 10-bed  

neuro medical surgical care unit. 

In August, STPH and Ochsner introduced BrightMatter™ –  

which uses diffusion tensor imaging (a type of MRI)  

to map out white matter in a patient’s brain, allowing  

a physician to generate a 3D image and develop the  

most effective surgical route. The technology is available  

at Ochsner Medical Center – Jefferson Highway, Ochsner  

Neurosciences Institute and STPH in Covington. 

Expanding Essential Care Services

The partnership has resulted in a 27 percent growth  

in cardiovascular services. Patients in western  

St. Tammany now have expanded access to  

comprehensive cardiac care with top Ochsner  

cardiologists and cardiovascular surgeons coupled  

with electrophysiology services on-site. The partnership  

also offers patients access to the St. Tammany Parish 

Hospital Coumadin Clinic to ensure their use of this 

blood thinner prevents blood clots and reduces their 

chance of experiencing a heart attack or stroke.

In November, STPH opened the full-service Mandeville 

Emergency Department to expand access and complement  

the emergency care services offered at the hospital’s 

main campus emergency department in Covington.  

In 2017, the partners also opened Ochsner St. Tammany  

Urgent Care to provide immediate care for non-emergency  

illnesses and injuries in Mandeville and Covington, offering  

extended hours and weekend appointments. And, since 

September, STPH and Ochsner patients can also find 

primary care, pediatrics, endocrinology, lab services  

and radiology at the new Ochsner Health Center –  

East Causeway Approach.

At our joint pediatric subspecialty clinic, more than 300  

pediatric patients have been able to see Ochsner pediatric  

gastroenterologists, cardiologists, endocrinologists, 

pulmonologists and general surgeons on the North 

Shore. To create even more local access, the STPH Bone 

and Joint Clinic recently added a pediatric orthopedist, 

and STPH completed a $21 million, three-year expansion 

in January 2017, which included a pediatric emergency 

department, the only one on the North Shore. 

Ochsner and  
St. Tammany  

Parish Hospital: 
Collaborating for 

Comprehensive 
Community Care

Members of the Ochsner and STPH joint Neurosciences team
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New Orleans and the Gulf South know the type of devastation hurricanes and 

other natural disasters can bring. During these disasters, and in the immediate 

aftermath, local healthcare providers are often overwhelmed, and may not 

have access to the resources they need. This year, Texas, Florida, Puerto Rico 

and the U.S. Virgin Islands were some of the hardest hit, and Ochsner stepped 

in to help its neighbors by delivering much-needed supplies and care. 

Answering the call of those in need, the Ochsner Health System Flight Care 

team collaborated with multiple flight care teams across the nation, making  

well over 1,000 mission flights to impacted areas, transporting medical 

supplies, specially trained Critical Care Registered Nurses, paramedics and 

medical staff. More than 250 critically ill patients, including NICU patients, 

were also flown to facilities in their area to receive treatment. And thanks to 

Epic, Ochsner’s advanced, integrated electronic health record system, cancer 

patients from MD Anderson Cancer Center were able to seamlessly maintain 

their treatment at the Ochsner Baton Rouge Cancer Center, reducing the  

burden on MD Anderson while they recovered from Hurricane Harvey. 

Caring for Neighboring 
Communities in Times 
of Need

STPH employee engagement 

scores improved from the 

89th to the 92nd percentile as 

the partnership strengthened. 

And, in 2017, STPH was  

recognized by Leapfrog  

as one of the Top General 

Hospitals in the United  

States for quality and safety.

Together, STPH and Ochsner  

continue to find new ways to  

collaborate in the community  

and put patients first.

The Ochsner integration of Epic  

at STPH has also empowered  

more than 9,000 STPH patients  

to manage their care through 

the patient portal MyChart – 

including reviewing test results, 

communicating with physicians 

and refilling prescriptions.

The joint pediatric subspecialty  

clinic in Covington supported nearly  

1,700 patient visits in 2017.

Grand opening of the Mandeville Emergency Department

Members of the Ochsner Flight Care team
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Supporting  
Transformative 

Change and  
Exceptional Care

$5,000,000+

Stirling Properties, LLC 

$1,000,000 – $4,999,999

Mr.* and Mrs. Tom Benson

The Ann and Robert S. Boh Family Fund

Mr. and Mrs. Frank A. Godchaux III

Mr. and Mrs. William Herdrich

J. Wayne and Jackie Leonard

Mr. Stuart H. Smith and  
 Mr. Barry J. Cooper, Jr.

Patrick F. Taylor Foundation

Mr. Warner L. Thomas

$500,000 – $999,999

Baptist Community Ministries

Brees Dream Foundation

Mr. and Mrs. James E. Maurin

$250,000 – $499,999

Anonymous 

Haag-Streit USA, Inc.

The RosaMary Foundation

$100,000 – $249,999

Yvonne & Red Adams Foundation

Stephen J. and Miriam R. Bensman, PhD

Ms. Elizabeth A. Boh

Mr. and Mrs. Paul H. Flower

GE Healthcare

Dr. Harley and Mrs. Susan Ginsberg

Mr. and Mrs. Charles Godchaux

W. K. Kellogg Foundation

Mr. John Frederick Kennedy

Mizuho America, Inc.

NSK America Corporation

Mr. and Mrs. José S. Suquet

Zoll Medical Corporation

$50,000 – $99,999

The Armamentarium

Belcher Foundation No. 3

Boysie and Joy Bollinger

CHRISTUS Health

Dathel and Tommy Coleman

Jeanie and Peter Coleman

Mary and James Coleman

Dathel and John Georges

Marian and Larry Gibbs

Mr. and Mrs. Scott A. Gutterman

Dr. Robert I. Hart and  
 Dr. Susan E. Nelson

Susan and Doug Johnson

Jones Walker LLP

Karen T. Stall Research +  
 Breast Institute

King Cake Festival

Monica and Tom McCasland  
 Family Fund

Mr. William P. McMullan and  
 Ms. Rachel McPherson

Stephanie and Pete November

Mr. S. Kendall Patton and  
 Mr. Mark Jordan

Mr. Scott J. Posecai

Pixie and Jimmy Reiss

St. Baldrick’s Foundation

Dr. and Mrs. Richard L. Strub

The Toler Foundation

Mr. and Mrs. Thomas K. Winingder

$25,000 – $49,999

Acadian Ambulance Service

Dr. and Mrs. Vincent Adolph

The Almar Foundation

AOS Interior Environments

Mrs. Adelaide Benjamin

Bernhard Energy Solutions

Ray and Jessica Brandt  
 Family Foundation

Mr. and Mrs. Bobby C. Brannon

Mr. and Mrs. Joseph Canizaro

Capital One, N.A.

Mr. David G. Carmouche

Mr. and Mrs. Walter Carroll, Jr.

Gary and Jackie Cox

Dell Technologies

Mr. and Mrs. William Dodenhoff

Epic

Mr. and Mrs. David M. Gaines

Mrs. Lawrence D. Garvey

Genentech Inc.

Gillis, Ellis & Baker, Inc.

Mr. Leon L. Giorgio, Jr.

The Greater New Orleans Foundation

Mrs. Desiree Roth Harrison

Harry T. Howard III Foundation

Mr. and Mrs. Frank Hudnall

Kent Design Build, Inc.

LHA Research and Education  
 Foundation

Maggie and Jonathan Martin

Lynne and L. Richards McMillan II

Morrison Management Specialist, Inc.

Scott Mouledous Construction, Inc.

Mr. and Mrs. Mark S. Muller

New Orleans Saints

Ossur Americas, Inc.

Owens & Minor, Inc.

Rathborne Companies East, LLC

Rault Resources Group, LLC

RoundTower Technologies, Inc.

Rozas Ward Architects

Ms. Tracey T. Schiro

Smith & Nephew, Inc.

Smoothie King Franchises, Inc.

The Summerfield G. Roberts Foundation

Teva Pharmaceuticals

TGen Health Ventures

Twine Clinical Consulting, LLC

Valero Energy Foundation

V. M. Wheeler III

$10,000 – $24,999

A.S.I. Federal Credit Union

Adams and Reese LLP

Dr. Molly and Mr. Terry Alarcon

All American Classics, Inc.

Alva Sherrer Ross*

Amgen, Inc.

Anonymous (2)

Arthrex, Inc.

Mr. Walton K. Aucoin

Dr. Barbara Beckman

Breg, Inc.

Broadmoor, LLC

Dr. Jay and Mrs. Vicki Brooks

Mr. and Mrs. James Wray Bush

Mr. David E. Canter and  
 Ms. Lisa A. Strope

Celgene Corporation

Chabert Medical Center Auxiliary

Citi

Clement Building Company, LLC

CommCare Corporation

Edward D. and Caroline M. Conway

Corporate Realty, Inc.

Correct Care, Inc.

Crescent City Classic

Crescent City Fitness Foundation, Inc.

Crown Health Care Laundry

CVS Health Foundation

Deloitte Consulting

Beth and Keith DePass

Ms. Eden Ezell

Mr. and Mrs. Calvin Fayard, Jr.

Fore!Kids Foundation, Inc.

Freeport-McMoRan Foundation

French Market Coffee 

Ms. Joanne B. Fried

GOPARK

Denver and Dorothy Gray

Dr. and Mrs. Richard D. Guthrie, Jr.

Haiti Relief Sales

Hooter’s of Louisiana

Ellinor and Doug Howard

Dr. Renee Reymond and  
 Mr. Michael F. Hulefeld

Humana

Fannie G. Hunt*

The Honorable and  
 Mrs. William D. Hunter

Huntington’s Disease Society  
 of America

IBM Watson Health

International Pathways, Inc.

Jefferson Financial Credit Union

Mr. and Mrs. Erik F. Johnsen

Kay and Bobby Kerrigan

Mr. and Mrs. E. James Kock, Jr.

Ann and John Koerner

Mr. F. Michael Krotz

LabCorp

Peggy and Jack Laborde

Mr. and Mrs. James M. Lapeyre, Jr.

LHA Management Corporation

LHC Group, Inc.

Liskow & Lewis, APLC

Donna and Jack Little

Live Oak Foundation

Dr. and Mrs. George E. Loss, Jr.

Mrs. Isabel O. Mann

Marvin’s Electric

Dr. William A. McDade

Mechanical Equipment Company, Inc.

Multiple Sclerosis Foundation, Inc.

National Multiple Sclerosis Society

Nelkin Family Foundation

New Orleans Lympho-Maniac  
 Cancer Fund, Inc.

New Orleans Pelicans

Dr. Pat O’Brien

Mr. and Mrs. William A. Oliver

Lesa and John Oudt

Pan-American Life Insurance Group

Mr. and Mrs. Emmet Putnam

Mr. and Mrs. Thomas Reece

Vincent Saia Foundation

Saints and Pelicans Gulf Coast Renewal  
 Charitable Gaming

Ann and Henry Leon Sarpy

Ms. Mary O’Shaughnessy and  
 Mr. Brad Snedecor

Stericycle, Inc.

With gratitude for our supportive employees,  

leaders, physicians and community donors, we  

not only rose to the challenge but exceeded every  

expectation – raising more than $110 million over  

five years through The Campaign for Ochsner.  

Supporting critical initiatives that benefit today’s  

patients and future generations, we are making  

an impact worth sharing and celebrating.

*deceased
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Lisa and Dorman Strahan

Dr. and Mrs. Olawale A. R. Sulaiman

Mr. and Mrs. Alvin E. Swanner

Mr. Michael A. Swanner

Texas 4000 for Cancer

Mrs. Catherine Burns Tremaine

Triumph Over Kid Cancer

TSG Resources, Inc.

United HealthCare Services, Inc.

Vizient

Dr. Vu A. Vuong and  
 Mrs. Tuong Van Hoang

Mr. and Mrs. William “Tom” Watson

Mr. Edwin Watts

Dr. Frank C. Wharton

Mr. and Mrs. Robert J. A. Williams

woodward design + build, LLC

Workplace Resource, LLC

Mr. William G. Wright, Jr.

Yenraek & Associates

YKM Consulting, LLC

$5,000 – $9,999

Abbott Laboratories

AbbVie, Inc.

Dr. and Mrs. David Quentin Alleva

ALS Association

Alston & Bird, LLP

Dr. Elisabeth H. Rareshide and  
  Dr. Ronald G. Amedee

Anonymous

Arthroscopy Association of  
 North America

Dr. and Mrs. Charles Bahn

Dr. and Mrs. David Beck

Dr. Joseph R. Biggio

Biogen, Inc.

Dr. Erin Biro and Dr. Cuong J. Bui

The Booth-Bricker Fund

Carole B. & Kenneth J. Boudreaux  
 Foundation, Inc.

Dr. and Mrs. Philip G. Boysen II

Mr. and Mrs. A. Vernon Brinson

Dr. Russell E. Brown

Mr. John R. Busenlener

Canon Healthcare LLC/THLC

Carr, Riggs & Ingram, LLC

Dr. Frank R. Cerniglia, Jr.

Coker Foundation, Inc.

Mr. Thomas Coleman

Compassion That Compels

Copeland’s of New Orleans, LLC

Crescent River Pilots Foundation

Dr. Ronald Delrie

Mr. and Mrs. Henry DeNero

DHG Healthcare

Mrs. Sally T. Duplantier

Dr. and Mrs. Ruben D. Fabrega, Jr.

The Felterman Foundation

Dr. And Mrs. Christopher P. Fontenot

Dr. and Mrs. Michael T. Friel

Frilot, LLC

Dr. Anna M. White and Dr. Rajiv B. Gala

Dr. and Mrs. Juan M. Gimenez

Dr. and Mrs. Nigel Girgrah

Goldring Family Foundation

Gootee Construction, Inc.

Grace & Hebert Architects

Dr. and Mrs. Joseph Guarisco

Dr. Paul M. Gulotta

Mr. John T. Hanson, Jr.

Dr. and Mrs. Roland B. Hawkins, Jr.

Hever Foundation

Mr. and Mrs. Alan E. Hodges

Dr. and Mr. Christopher Huddleston

The Humana Foundation

Humanscale

Mr. and Mrs. Robert G. Hynson

Illuminate, Inc.

Mrs. Mikell K. Johnson

Charel W. Katz

Kaufman, Hall & Associates, LLC

Dr. and Mrs. Richard C. Kline

Dr. Ellen R. Kruger and  
 Mr. David Chapman

Dr. and Mrs. Eric L. Laborde

Mr. and Mrs. Robert S. Lapeyre

The Lemoine Company

Mr. and Mrs. Aaron Loup

Dr. and Mrs. Victor W. Lucas

The Lupin Foundation

Mako Medical Laboratories

Mr. and Mrs. Edward F. Martin

Dr.* and Mrs. Ernest E. Martin, Jr.

Dr. and Mrs. James F. Mautner

MedEdPath

Medtronic

Mercedes Dealership

Mr. and Mrs. Robert W. Merrick

Mr. and Mrs. Michael J. Mestayer

Dr. and Mrs. Richard V. Milani

Drs. Cristina and James Milburn

Mr. and Mrs. Raj K. Mitra

Dr. Daniel P. Mokry and  
 Mrs. Juliee Montelar

Ms. Stephany S. Monteleone

Drs. Melissa M. and Scott Montgomery

Ms. Skylene N. Montgomery

MRO Corporation

Dr. Alexander K. Mulamula

Mrs. Patricia Murray

Musculoskeletal Transplant Foundation

Myriad Genetics, Inc.

National Marrow Donor Program

Dr. and Mrs. Mitchell J. Nelles

Mr. and Mrs. Lee F. Nettles

Mrs. Barbara and Mr. Peter C. Newhouse

nThrive

One Advantage

Bubba & Lena Mae Oustalet  
 Foundation

Dr. and Mrs. George A. Pankey

Mr. and Mrs. Jefferson G. Parker

Peoples Health Network

Mr. and Mrs. Frank Peragine

Mr. and Mrs. Glen Pilie

Dr. and Mrs. Lester Prats, Jr.

Presidio Networked Solutions

Dr. Herman L. Price

PricewaterhouseCoopers

Promise Hospital of Baton Rouge, Inc.

Mrs. Joseph M. Rault, Jr.

RestorixHealth, Inc.

Ricoh USA, Inc.

Rittenberg Family Foundation

Dr. Alfred G. Robichaux III and  
 Dr. Patricia Rooney

Rotolo Consultants, Inc.

Mr. and Mrs. Louie J. Roussel III

Dr. and Mrs. Aldo J. Russo

Dr. Andrew Sanchez, Jr.

Ms. Robin M. Schaffer

Dr. and Mrs. John C. Scharfenberg

Schrenk, Endom & Flanagan  
 Consulting Engineers, LLC

Dr. Armin Schubert and  
 Mrs. Karen Curtis-Schubert

Dr. Troy G. Scroggins, Jr.

Dr. Mary Lou Ward Seymour

Mr. and Mrs. Ronald Lewis Sharpe

Sleep Specialists Management LLC

Dr. and Mrs. Taylor Smith

Mr. and Mrs. Charles Sonnier

Mr. and Mrs. Charles P. Stall

Dr. and Mrs. W. Charles Sternbergh III

Superior Honda

Susan G. Komen for the Cure

SWEGS Kitchen, LLC

Lenora V. Tanner*

Dr. and Mrs. George Therapondos

Dr. Joanna M. Togami and  
 Mr. Grant N. Therkildsen

The Emily Hall Tremaine Foundation, Inc.

Drs. Omotola O. and Gabriel Uwaifo

Dr. Edison Valle-Giler

Venture Technologies

Dr. Gabriel A. Vidal and  
 Ms. Kala Gaudet

Dr. Suneeta Singh Walia and  
 Mr. Jonah Aries Freedman

Ms. Beth E. Walker

Mr. and Mrs. Kenneth A. Weiss

Ms. Stephanie T. Wells

Westbank Fishing, LLC

Westguard Investments, LLC

Mr. and Mrs. H. Hunter White, Jr.

Hancock Whitney Bank

Mr. and Mrs. Robert Wolterman

Xenex Disinfection Services

Dr. and Mrs. Thomas Young

Drs. Kim and Richard Zweifler

$2,500 – $4,999

Academy of Our Lady

Ms. Marilyn Adams

Dr. and Mrs. Stephen Adjei

Advanced Health Media

Agfa HealthCare

Dr. Cielo R. Alleyn

AMN Healthcare

Dr. Milton W. Anderson

Anonymous

Ms. Dawn J. Anuszkiewicz

The Ardent Foundation

Dr. Charles D. Ardoin, Jr.

Ms. Mary L. Armstrong

ARx, LLC

AT&T

Aureus Nursing, LLC

Dr. and Mrs. William H. Baird

Baker, Donelson, Bearman,  
 Caldwell & Berkowitz

Baxalta US, Inc.

Bayer

Bernhard Capital Partners Mgmnt. LP

Dr. Karen Blessey and  
 Mr. E. Christian Blessey 

Dr. Lawrence Blonde

Mr. and Mrs. Frank A. Bocklud

Ms. Jennifer F. Bollinger

Dr. Michael C. Boucree and  
 Mr. Ivan Griffin

Dr. Patrick C. Breaux

Mr. and Mrs. James P. Britsch

Dr. and Mrs. Daniel Bronfin

Dr. and Mrs. David M. Broussard

Brown’s Dairy

Ms. Lynne A. Burkart

Mrs. Sue Ellen Canizaro

Dr. Jacqueline Carter

Change Healthcare

Dr. Giuseppe Ciccotto

Cisco Systems, Inc.

Citrix

Ms. Dorothy M. Clyne

Dr. Lois Mailander and Dr. John T. Cole

Dr. Sean M. Collins

Corporate Lighting & Audio Visual, Inc.

Dr. and Mrs. Ivory Crittendon III

CSI Financial Services, LLC

Dr. and Mrs. Joseph R. Dalovisio

Dr. Samita S. Das

Dr. and Mrs. F. Ralph Dauterive, Jr.

Davis Drapery & Interiors, Inc.

Dr. and Mrs. James Dear

Dr. Daniel R. Denis

Mr. and Mrs. Mann Deynoodt

Mr. Anthony J. Digerolamo

Drago’s Restaurant

Dr. and Mrs. Troy U. Drewitz

Dr. and Mrs. Terence C. D’Souza

Dr. Andre D. Duplantis

East Jefferson Urgent Care Center

Ernst & Young, LLP

Dr. and Mrs. Charles H. Faucheux

Fisk Electric Company

Mr. and Mrs. Clark Fitz-Hugh

Dr. and Mrs. Stephen J. Fortunato

The Foundation for Pulmonary  
 Hypertension, Inc.

Dr. G. James Fruthaler, Jr.

Dr. Andrea M. Garaudy and  
 Mr. Alfonso Martinez

Mr. and Mrs. James F. Geary

Genentech, Inc.

Dr. Veronica C. Gillispie

Dr. and Mrs. George Golightly

Ms. Nicole M. Gonzales

Mr. and Mrs. Bradley Goodson

W. L. Gore & Associates, Inc.

Guarantee Service Team  
 of Professionals

Dr. Jeffrey A. Guillmette

Dr. Jessica Hahn

Mr. Jon “Jay” R. Harris, Jr.

Mr. and Mrs. Thomas Harris, Jr.

Drs. Aimee M. and Christian P. Hasney

Healthgrades

Dr. and Mrs. Jack W. Heidenreich

Mrs. Robin J. Hennessey

Dr. and Mrs. Dean A. Hickman

Holly and Smith Architects

Dr. and Mrs. Keith A. Holmes

*deceased

Foundation  
Board Members
Gayle Benson  

Robert S. Boh

Miles Clements

Joseph Dalovisio, MD

Frank Dudenhefer

Sarah Freeman Carey

Calvin Fayard, Jr.

Paul Flower

Tommy Fonseca

Wilmer Freiberg

Marcel Garsaud

Lee Giorgio, Jr.

Todd Johnson

Cliffe Laborde 

Michael Maenza

John Ochsner, MD 

Pamela Steeg

Catherine Tremaine
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A diagnosis of Alzheimer’s disease or vascular  

dementia can be devastating for both patients and 

their loved ones. These degenerative brain diseases 

rob patients of their memories, their independence  

and often their lives. Despite significant advances  

in the field of neurology, doctors still do not  

understand what causes them. While modern  

treatment can slow their progression, caregivers  

need better tools for managing, and possibly  

even preventing, these conditions.

Researchers at Ochsner hope to provide these tools 

through the newly created Cognitive Disorders and 

Brain Health Program, which was made possible 

thanks to José Suquet, CEO of Pan-American Life 

Insurance Group and a longtime member of Ochsner’s  

board of directors, and his wife, Ileana Suquet. The 

Suquets made a generous donation through their 

Suquet Family Charitable Fund that supported the 

Women’s Health and Wellness Center and funded  

the Cognitive Disorders and Brain Health Program.

The Suquets chose to support Ochsner’s research  

in this area, Ileana explains, “because we believe  

that Ochsner has the depth and breadth of  

infrastructure and the capability to make a vast  

difference. Furthermore, we trust the leadership  

and talent that has been recruited to Ochsner  

for this specific field. By giving these talented  

doctors the resources, we believe there is no  

goal that cannot be attained.”

The Suquets are passionately – and personally –  

committed to supporting Ochsner’s efforts to  

improve outcomes for brain health patients.  

“We have both been affected by people close  

to us who have suffered strokes, dementia or  

Alzheimer’s, and we have witnessed how difficult  

it can be not only to suffer from these conditions,  

but also for the caregivers,” Ileana says. “The brain  

is the next frontier in medicine, and we would  

like to be part of a quest to cure – or at least stop –  

the progression of these terrible, life-altering illnesses.”

The new Cognitive Disorders and Brain Health  

Program will be co-directed by Robert John Sawyer, 

PhD, lifespan neuropsychologist, and Brian Mizuki, 

PsyD, clinical neuropsychologist. “The Suquets have 

single-handedly started this, and we’re so grateful  

and excited about it,” Sawyer says, “We plan to have 

the program open to the community by the fall.”

Currently, the program will include two research  

focuses: strategies for long-term management  

of patients with cognitive disorders, and potential  

prevention through lifestyle changes for people  

at risk of brain health issues.

Patients diagnosed with a neurodegenerative disease 

can be referred to the multidisciplinary clinic created 

from the Suquets’ gift, where they can receive expert 

assessments, advanced treatments and long-term 

monitoring. Not only will the patients get high-quality 

care, but their participation will help uncover the best 

strategies for treating and managing future patients.

“The organization and enrollment of patients will allow 

us to follow their progress longitudinally over time,” 

explains Dr. David J. Houghton, Chief of the Division  

of Movement Disorders. “This is a powerful way to  

see what works and what doesn’t. We will also gain 

valuable information about patient satisfaction.”

Additionally, the program will identify high-risk  

patients with conditions like heart disease or chronic 

sleep problems that can contribute to brain health  

issues. The program provides consultations and  

wellness programs aimed at preventing cognitive  

disorders by reducing these risk factors. “A lot of  

hospitals treat but don’t prevent,” Sawyer says.  

Our aim is to work with patients and families on  

ways to reduce risk and then follow those outcomes.”

A Generous Donation  
Helps Kick-Start Ochsner’s 
Innovative Cognitive  
Disorders and Brain  
Health ProgramFrom left: José and Ileana Suquet with Ochsner CEO Warner Thomas
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$2,500 – $4,999 (continued)

Hyland, Creator of OnBase

IBM Employee Services Center

Ironman Event

Dr. Ifeanyi O. Iwuchukwu

Dr. Kyle Jakob

Dr. Laurephile Desrosiers and  
 Dr. Marky Jean-Pierre

JPMorgan Chase & Co.

Mr. and Mrs. Hugo Kahn

Dr. and Mrs. Charles M. Kantrow III

Dr. Lutifat A. Kashimawo and  
 Mr. Hakeem K. Kashimawo

Dr. and Mrs. Dennis Kay

Kemberton Healthcare Services

Dr. Sandra Kemmerly and  
 Mr. McNeil Kemmerly

The Rick Kerr Company, Inc.

Dr. and Mrs. Abdul M. Khan

The Kinetix Group, LLC

Dr. and Mrs. Yvens G. Laborde

Laitram Corporation

Dr. Elizabeth R. Lapeyre and  
 Mr. Etienne Lapeyre

Dr. and Mrs. Daniel G. Larriviere

The Larry Reynolds Fund

Mr. and Mrs. John Ray Lawson

Dr. and Mr. John Leary

Dr. William Lennarz

Level 3 Communications

Dr. Chantal Lorio and  
 Mr. Kenneth Lorio

Louisiana Lottery Corporation

Mr. and Mrs. Michael L. Louviere

Dr. and Mrs. Victor E. Lunyong

Market Dynamics Research Group Inc.

Dr. and Mrs. Marc Matrana

Maxims LLC

Peter Mayer Advertising

MCare Solutions, Inc.

Mr. and Mrs. William McCall

Dr. Maria A. McCarthy

Medline Industries, Inc.

Mr. and Mrs. Ronald Glenn Melton

Middleberg, Riddle & Gianna

MiraMed Revenue Group

Drs. Tara E. and Michael Mitchell

Mr. and Mrs. Jeff Moffatt

Dr. Brian A. Moore and  
 Dr. Kristin N. Van Hook 

Moran Printing, Inc.

Dr. and Mrs. Michael G. Morgan

Ernest N. Morial Convention  
 Center – New Orleans

Dr. and Mrs. George B. Morris IV

Dr. Karen A. Muratore and  
 Mr. Ronald Aker

Mr. and Mrs. Terrell Neal

Ms. Kristy H. Nichols

Dr. Laurentia A. Nicosia

Mr. and Mrs. James W. Nobles, Jr.

Dr. Jonathan D. Nussdorf and

 Dr. Mary McCormick

Dr. and Mrs. John L. Ochsner, Sr.

Mr. and Mrs. Henry O’Connor, Jr.

Optimalogix, LLC

Optum360, Inc.

OutSolve, LLC

Dr. Augusto Parra

Passages Hospice

Dr. Rajan A. Patel

Mrs. Lisa F. Pellerin

Ms. Emily M. Pirch

Dr. Jose H. Posas III

Dr. and Mrs. Arif Qureshi

Dr. Reinaldo E. Rampolla-Selles

Mr. and Mrs. Harry J. Reese, Jr.

Refreshment Solutions

Reputation.com

Resource Bank

Dr. and Mrs. William S. Richardson

Dr. Amy E. Rivere

Mr. and Mrs. Stephen E. Robinson, Jr.

Dr. and Mrs. Jairo I. Santanilla, Sr.

Dr. and Mrs. William T. Sargent

Louise Schlichenmaier and Othon  
 Ochsner Family Charitable Foundation

Dr. John B. Seal

Select Properties, Ltd.

Drs. L. Michelle and Leonardo Seoane

Shell Oil Company

Shire US

Dr. Dana Smetherman and  
 Mr. Charles Freeman

Dr. and Mrs. Roger Smith

Dr. Victoria A. Smith

Ms. Stacie A. Snider

Mr. John P. Spera

Mr. Jeff Spigel

St. Jude Medical, Inc.

Dr. Andrew J. St. Martin

St. Tammany Parish Hospital

Dr. and Mrs. Russell W. Steele

Stegall, Benton, Melancon &  
 Associates, LLC

Mr. and Mrs. Bruce Stewart

Mr. Steven W. Stiles

Stone Pigman Walther Wittmann, LLC

Mrs. Carroll W. Suggs

Mr. Robert L. Sutton, Jr.

Dr. Murad M. Talahma

Dr. Shontell Thomas

Dr. Michael Christopher Townsend

Mr. and Mrs. Sean Tynan

Ms. Daisy M. Van Denburgh

Van der Linden Family Foundation

Dr. and Mrs. Jeronimo S. Velazquez

Ms. Elizabeth D. Verter

Dr. and Mrs. Sean R. Waldron

Dr. Marcus L. Ware and  
 Mrs. Irina Foxman-Ware, N.P.

Dr. and Mrs. Christopher J. White

Workplace Solutions, Inc.

XCEL Air Conditioning Services, Inc.

$1,000 – $2,499

3D Exhibits

Acadia Coach Lines, Inc.

Acadia Pharmaceuticals, Inc.

Acorda Therapeutics

Ms. Melissa M. Adams

These studies are the first steps for the program,  

but once a number of patients are enrolled, there  

will be opportunities to expand. “We hope that  

we can also become a site for pharmacotherapy  

clinical trials down the line,” Sawyer says.

“Wouldn’t it be nice to hear the diagnosis of  

Alzheimer’s and know that something can be  

done to continue living a fruitful life?” Ileana says.  

“We are very optimistic people, so we hope the  

long-term goal will be to eradicate these diseases.  

However, we are also reasonable and hope this  

program will help inform patients and their families  

of lifestyle changes that can help mitigate the chances 

of having the disease and lessen the adverse effects.”

Funding for the Cognitive Disorders and Brain  

Health Program is also a positive sign for the  

region and the state of Louisiana, which has  

“ The brain is the next frontier in medicine, and 
we would like to be part of a quest to cure – 
or at least stop – the progression of these  
terrible, life-altering illnesses.” 

ILEANA SUQUET

Ochsner patient and donor

lagged behind other states in the availability  

of brain health treatments and resources. 

“This gift is a phenomenal way to kick off our  

program,” Dr. Houghton says. “It signifies the  

interest and the energy of our community to  

concentrate on the improvement of brain health  

for everyone. We look forward to building on  

the Suquets’ commitment and growing this  

program for years to come.”

To support innovation at the Ochsner  

Neurosciences Institute, please visit  

ochsner.org/neuroinnovation.

*deceased

https://giving.ochsner.org/Views/dp/donate/controller.cfm?CAMPAIGN=Neuroscience_Copy
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Dr. Diane K. Africk

Mr. Sean D. Airey

Mr. Timothy J. Allen

American Roentgen Ray Society

Anonymous 

Ms. Emily Sneed Arata

Mr. and Mrs. John Arthurs 

Mr. John P. Babin

Mr. and Mrs. William A. Baker

Lynn and Craig Bardell

Mrs. Ellen L. Bartholomew

Molly and Kristen Baumer

Mr. and Mrs. Mark W. Beckstrom

Dr. Charles D. Belleau

Mrs. Cara Bergendahl

Ms. Aviva Bergman

Ms. Bella Bergman

Mrs. Walda Besthoff

Dr. and Mrs. Walter J. Birdsall, Jr.

Dr. Laurie A. Bishop and  
 Mr. Dale W. Crochet

Mr. Richard B. Boebel

Mr. and Mrs. Robert S. Boh

Mr. and Mrs. Anthony J. Bonnecarrere

Mr. and Mrs. Gary Borgstede

Mr. Lawrence B. Brashier, Jr.

Dr. and Mrs. Joseph L. Breault

Dr. Jeryl P. Breaux

Mr. and Mrs. John W. Brennan

Ms. Paige E. Brett

Dr. Jennifer L. Brunet

Dr. and Mrs. William T. Buchanan

Ms. Debra E. Burgamy

Mr. Ray A. Burlet

Dr. and Mrs. C. Braddock Burns

Ms. Mary E. Byars

Mr. and Mrs. Giancarlo G. Campi

Canon Hospice

Caraway Leblanc, LLC

Dr. Gassan M. Chaiban

Childers, Schlueter & Smith, LLC

Chipotle Mexican Grill

Mrs. Leigh A. Christovich

Dr. and Mrs. Bruce P. Cleland

Dr. Marvin W. Clifford and 
 Dr. Helen J. Starvos 

Mrs. Tina Doreen Coleman

Dr. and Mrs. Jimmie E. Colon

Dr. and Mrs. Walter E. Conner

Dr. Janet Y. Cook and Mr. Gregory Cook

Copeland’s Cheesecake Bistro, LLC

Mr. and Mrs. Jay Corenswet

Mr. and Mrs. Michael Couvillion

Col. and Mrs. Jerry Cox

Dr. and Mrs. Patrick J. Cripe

A. C. Cross, Inc.

Cudd Foundation

Dr. Julie G. Danna and  
 Mr. Nicolas Danna IV

Mr. and Mrs. John T. Davis

Dr. and Mrs. William E. Davis

Dr. Cecile L. Many and  
 Dr. Richard Deichmann, Jr.

Dr. and Mrs. Steven Bruce Deitelzweig

Ms. Michelle M. Delatte

Dr. David Joseph Donaldson, Jr.

Ms. Rene O. Doucet

Ms. Cathy K. Duet

Mr. Kendrick J. Duet

Mr. and Mrs. Randy M. Dufrene

Ms. Sheila D. Dufrene

Dr. and Mrs. Michael A. Dunn

Mr. and Mrs. Mark S. Dupuis

Duramed, Inc.

Ms. True Durish*

Mr. and Mrs. Hollis Eddins

Dr. Eric R. Ehrensing and  
 Ms. Sarah Laborde

Dr. and Mrs. Craig A. Ehrensing

Lt. Col. and Mrs. Richard H. Ellis

Dr. Robert Van Buren Emmons  
 and Dr. Agnieszka Witkiewicz

Dr. Amanda R. England

Mr. Sidney C. Englander

Dr. John E. Erffmeyer

Dr. and Mrs. Steven Eskind

ExxonMobil Foundation

Dr. Quentin D. Falgoust

Mr. and Mrs. David G. Ferraro

Dr. Stephen Fischer

Mr. and Mrs. William Fiser

Ms. Laura Fledderman

Dr. Caroline F. Flint and  
 Mr. John Jackson

FloWorks International, LLC

Folgers Coffee Company

Ms. Mary Kay B. Ford

Mr. and Mrs. Alan Franco

Mr. Mark A. French

Mr. and Mrs. James Frischhertz

Dr. Gretchen E. Galliano and  
 Mr. Dag Luther Gooch

Dr. and Mrs. Thomas H. Gann, Jr.

Mr. and Mrs. Robert H. Gardiner

Drs. Aimee and Matthew A. Gaudet

Dr. and Mrs. Gregory J. Gelpi

Dr. Lois Herd Gesn and  
 Mr. Michael Gesn

Ms. Andrea D. Gilich, Jr.

Ms. Earlene Goens

Ms. Jane Goldring

Dr. and Mrs. Jay P. Goldsmith

Mr. and Mrs. William J. Goliwas

Dr. Natasha L. Goss-Voisin

Mr. and Mrs. Robert C. Gough

Dr. Nicholas Paul Goyeneche

Mr. Kevin C. Green, Jr.

Dr. and Mrs. Roy L. Gregory

The Grimes Foundation

Dr. Nano Gros and Mr. Kevin Gros

Dr. Frank J. Guidry

Dr. Maged N. Guirguis

Dr. and Mr. Josh Gunn

Mr. and Mrs. Robert S. Guttenberg

Mr. and Mrs. John M. Hairston

Ms. Ana M. Hands

Dr. and Mrs. James R. Hanley III

Dr. John M. Hardges

Ms. Shelby F. Harrigan

Mr. and Mrs. Holt B. Harrison

Ms. Sylvia D. Hartmann

Haydel’s Bakery

Haynes Academy

Dr. and Mrs. Lionel H. Head

Mr. Jeff Heffner

Dr. and Mrs. Douglas Henricks

Mr. Cameron Henry

Mr. John J. Herman

Mr. and Mrs. William Hess

HK Jewelry

Houma/Thibodeaux Homeschool  
 Key Club

Dr. and Mrs. George W. Howard III

Robert & Claire Howson Foundation

Dr. Brian Huff

Mrs. Kristi M. Hymel

Impax

ITC Printing Promotional/ 
 Marketing Group

Ivanti

JABBR, LLC

Mr. and Mrs. George H. Jaet

Mr. Anthony J. Jeanmarie III

Dr. and Mrs. Daniel K. Jens

Mr. Joseph F. Johnson

Mr. and Mrs. Richard O. Joint

Ms. Vicki L. Kaplan

Mr. and Mrs. Michael W. Kearney

Ms. Kimberly G. Keene

Mr. John Paul Kenda

Kettle Works, LLC

Dr. Leise R. Knoepp

Mr. and Mrs. Steven M. Kopf

Mr. Nicholas Kousagan

Ms. Michele M. Kraft

Mr. Donald R. Ladner, Jr.

Dr. Neil U. Lall

Dr. and Mrs. James Bing Lam

Ms. Melissa Z. Landry

Mr. and Mrs. Randal C. Langford

Dr. Zoe L. Larned

Dr. and Mrs. Carl J. Lavie

Mr. and Mrs. Robert Lawrence

Ms. Elizabeth Leblanc and 
 Ms. Susan Krantz

Dr. and Mrs. Richard T. LeBlanc, Jr.

Dr. Jenny L. Leboeuf

Mr. Barries C. Leung

Susan and Richard Lipsey

Dr. Sherri A. Longo

Louisiana Organ Procurement Agency

Traci and Grant Lucas 

Lundbeck, LLC

Mr. and Mrs. Scott A. Mabry

Ms. Leilani B. Manalo

Mannington Commercial

Dr. and Mrs. Michael Marcello

Mrs. Donna C. Martin

Dr. Jeanine M. Martin

Mr. and Mrs. Raymond Marion Massett

Matrix Fitness

Dr. Andrew C. Matthews

Dr. D. Anthony A. Mazzulla

Blanche D. McCloskey

Dr. Anthony Eugene McDavid

Mr. and Mrs. Michael Bolton McDermott

Dr. Harold C. McGrade

Dr. Roneisha A. McLendon

Mr. John E. McMillen

Dr. and Mrs. Michael H. Meadors

Dr. Kenneth V. Melchionna

Mr. and Mrs. Brian Melvin

Mr. Paul Menasco

Drs. Julie and David Mermilliod

Mr. and Mrs. Robert Messer

Dr. and Mrs. Mark Meyer

Ms. Christy L. Migaud

Ms. Katherine F. Miller

Major General and Mrs. David M. Mize

Dr. Anthony L. Modica

Dr. and Mrs. Timothy B. Molony

Dr. Samuel Money and Mrs. J. Simone

Ms. Shelly R. Monks

Mr. and Mrs. Charles N. Monsted III

Dr. George B. Morris III and  
 Mrs. Charleen White

Dr. Granville A. Morse III

Mr. and Mrs. Todd J. Mule

Ms. Patricia A. Muller

NCJW Greater New Orleans Section

Dr. and Mrs. Scott Neusetzer

Mr. Kenneth Newburger

Ms. Mai-Huong Nguyen

Mr. and Mrs. Morris Ochsner

THE GIFT OF GRATITUDE

“ It’s amazing how many people these 

donations can touch. It’s like a ripple 

effect that starts here and then goes 

far as we continue to learn and share 

information through our research.” 

DR. SHOBHA JOSHI 

Director of Hepatology Research 

To learn more or support research at  

Ochsner’s Multi-Organ Transplant Institute,  

please visit ochsner.org/transplantinnovation.

*deceased

https://giving.ochsner.org/Views/dp/donate/controller.cfm?CAMPAIGN=TransplantInn


2017 ANNUAL REPORT

39

Dr. Moira L. Ogden

The Ohio Art Company

Dr. Smita K. Pechitty and  
 Dr. Kiran K. Padigala

Dr. Brandon A. Page

Dr. Jennifer M. Parkerson and  
 Mr. G. Bruce Parkerson

Dr. Joshua D. Parks

Dr. and Mrs. Matthew E. Patterson

Dr. Benjamin B. Peeler

Ms. Yvette S. Peevy

Mr. and Mrs. Dirk Pevey

Mr. and Mrs. Ashton Phelps, Jr.

Dr. Austin G. Phillips, Jr.

Dr. John S. Phillips

Mr. Kenneth E. Pickering

Ms. Sarah T. Piehet

Mr. and Mrs. Dick H. Piner, Jr.

Mrs. Anthony Pittari

Mr. and Mrs. Bruce Pontier

Mr. William V. Porter

Mr. M. Cleland Powell III

Mr. and Mrs. Ronald J. Prejean

Mr. and Mrs. Howard S. Prince

Dr. Dawn M. and Dr. Joseph Puente

Ms. Aimee M. Quirk

Dr. and Mrs. Eduardo R. Randrup

Dr. Marilyn C. Ray and  
 Mr. Leonard Gately

Drs. Katherine K. and Sidney Raymond

Mr. and Mrs. Gothard Reck

Dr. Suma P. Satti and Dr. Ravi Reddy

Mr. Glen A. Reed

Dr. and Mrs. Charles R. Reinninger

Mr. Rodolfo J. Revuelta

Mr. and Mrs. J. Timothy Rice

Kelli Leigh Richmond Ovarian  
 Cancer Foundation

Mr. Hugh Riddleberger

Mr. and Mrs. William Rippner

Ms. Sarah A. Roberts

Dr. and Mr. James Robinson

Ms. Dana H. Rodrigue

Dr. Kimsey H. Rodriguez

Donna Grady Rogers

Mr. and Mrs. James Rooney

Ms. Joan F. Rooney

Mr. and Mrs. Roger J. Roussel III

Mr. and Mrs. Robert T. Rubin

Ruelco, Inc.

Mr. Robert S. Rugeley

Ms. Louise H. Saladino

Mr. and Mrs. Walton D. Sanchez

Dr. and Mrs. Mahmoud M. Sarmini

Ms. Sylvia Diane Saul

Mr. Felix Savoie

Mr. Parrish L. Scarboro

Ms. Cindy Schick

Schmieding Foundation, Inc.

Mr. and Mrs. Michael Semere

Sher Garner Cahill Richter  
 Klein & Hilbert, LLC

Shogun International, Inc.

Dr. and Mrs. Stanton E. Shuler

Dr. Deborah Hunt Simonson

Ms. Evelyn R. Smith

Dr. and Mrs. John L. Smith

Dr. Andrew T. Smyth

Dr. Stacey L. Soileau

Mr. and Mrs. Cory Sparks

Mr. and Mrs. John A. Stewart

Ms. Michelle R. Stieffel

Sucre, LLC

Sullivan, Cotter and Associates, Inc.

Ms. Susan Swanner

Mr. and Mrs. Clayton D. Taylor

Dr. and Mrs. David Taylor

Ms. Dianne L. Taylor

Dr. and Mrs. James T. Tebbe, Jr.

Mr. and Mrs. Carl J. Tholen

Dr. Patricia E. Thomas

The Touchdown Club of  
 New Orleans, Inc.

The Towerbrook Foundation

Dr. and Mrs. Robert Treuting

Mrs. Genevieve M. Trimble

Dr. and Mrs. T. Michael Truxillo

Ms. Tiffany E. Tucker

Mr. Timothy Dale Tucker

UCB, Inc.

US WorldMeds, LLC

Dr. and Mrs. Herbert W. Van Horn III

Ms. Maxine Wade

Dr. and Mrs. Stephen Waldo

Waterproof Foundation, Inc.

Mr. Wayne H. Weeks, Sr.

Mr. Bruce S. Weinberg

White Rhino

The Honorable and  
 Mrs. David R. M. Williams

Ms. Laura E. Wilt

The Watson W. Wise Foundation

Dr. Rachel Dreisbach Wissner

Dr. and Mrs. Lynn R. Witherspoon

Mr. and Mrs. John Wogan

Dr. Ryan Michael Wolfort

Mr. and Mrs. Robert E. Young

Dr. Robin Yue

Ms. Joan Zaslow

Dr. Zhe Zheng

Mr. Richard Zuschlag

$500 – $999

Ms. Carolyn E. Adair

Alan Hill Fine Art

Ms. Tara Alleman

Ms. Katherine L. Allen

AMAG Pharmaceuticals

Dr. and Mrs. Paul Ambrose

Dr. Harish C. Anand

Mr. and Mrs. Carl C. Angelica

Anonymous

Ansardi Financial Services, LLC

Dr. Amy Glick and  
 Dr. Christopher Arcement

Mr. Norman A. Armstrong

Atmos Energy

Ms. Megan R. Aucoin

Audubon Nature Institute

Ms. Bernita B. Augustine

Mr. and Mrs. John Austin

Dr. and Mr. Bruce Baham

Mr. and Mrs. James C. Barker

Mr. William S. Barrette

Mr. Michael A. Battaglia

Ms. Peggy J. Baxter

Mr. and Mrs. Alan Bayham

Bayou Electrical Services &  
 Troubleshooting, LLC

Ms. Julie Beard

Ms. Yaisa A. Beckford

Ms. Karen M. Becnel

Mr. and Mrs. Jeff Bell

Mr. Scott P. Bellanger

Dr. Francine Belleville and  
 Dr. Oussama Nachar

Dr. Matthew R. Bergstedt

Dr. Lisa M. Bernhard

Mr. John S. Bertucci

Mr. and Mrs. Kenny Bertucci

Mr. and Mrs. Stuart Bier

Mr. and Mrs. John Blackburn

Ms. Michelle K. Blow

Ms. Lisa K. Blume

Ms. Bridgitte M. Boehm

Dr. Robin B. Bone

Ms. Angela Boudreaux

Mr. Blake Boudreaux

Mrs. Frances H. Boudreaux

Ms. Maya K. Briscoe

Ms. Elizabeth H. Broadway

Mr. and Mrs. Jefferson P. Brooke, Jr.

Mr. and Mrs. Charles Brouillette

Mrs. Kelly Burdett

Dr. and Mrs. Aden A. Burka

Mr. and Mrs. Daniel Burns

Ms. Stephanie C. Bushart

Cafe Degas

Cajun Pecan House, Inc.

Mr. and Mrs. Philip Cardaro

Drs. Betty O. Carey and  
 Michael E. Carey

Ms. Tracey M. Carmenia

Mr. Paul A. Carpenter and  
 Ms. Celeste Goodson

Mr. and Mrs. John D. Carroll

Ms. Willie P. Carter-Thompson

Mr. Thomas P. Casey

Mr. Canyon Castator

Mr. and Mrs. Bob Cate

Mr. John H. Catledge

Caywood and Randazzo’s Bakery

Dr. Walter Cazayoux

CCB of Bossier City, LLC

Mr. and Mrs. John D. Charbonnet

Mr. Jarrod P. Charpentier

Mr. and Mrs. Keith Chunn

Dr. Timothy P. Cleland

Coffee Cottage

Anna and Jeffrey Combes

Dr. Marianne Maumus and  
 Dr. Kevin Conrad

Mr. and Mrs. Louis Conwell

Ms. Emilie C. Corass

Mr. and Mrs. Charles J. Corona

Mrs. Sharon Coslett

Ms. Jessica B. Coulon

Mr. and Mrs. Richard Creager

Mr. and Mrs. Dwayne J. Crochet

Heritage Society
Gifts from members of the Ochsner Heritage Society have 

been an important part of Ochsner’s history and will be 

critical to our future. By remembering Ochsner in their wills, 

creating charitable gift annuities and trusts or through 

insurance policies, these generous individuals have helped 

secure the future of Ochsner for our patients.

NEW PLANNED GIFTS RECEIVED IN 2017

Estate of Fannie G. Hunt

Mr. and Mrs. William “Tom” Watson

The Quitman and Alva S. Ross Charitable Trust

The Summerfield G. Roberts Foundation

NEW MEMBERS FOR 2017

Anonymous (2)

Stephen J.* and Miriam  
 R. Bensman, PhDs

Bella Bergman

Arion Boyle

Julia DiGiovanni

Frank Godchaux III

John Frederick Kennedy

Christopher M. and  
 Melissa G. Landry

Christopher Martinez

Kristin E. Petry

Joseph Phillips

Sylvia Saul*

Lenora V. Tanner*

Warner L. Thomas

Tamika Warmington 

Betty Wells

V. M. Wheeler III

Thank you to all the members of the  

Heritage Society for your commitment  

to the patients of Ochsner Health System. 

For more information about becoming a 

member of the Ochsner Heritage Society, 

please call 504.842.6585.

*deceased
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Dr. Jose M. Cusco

Dr. Adam J. Czaikowski

Ms. Mary Jo D’Amico

Mr. and Mrs. Tom Daniel

Mr. and Mrs. Gregory G. Danielson

Dr. Sumit Datta

Mrs. Peggy Davis

Dawn to Bayou

Ms. Emilia M. Delgado

Dr. Gerald D. Denton and  
 Mr. William Winebremmer

Dr. Trent D. Desselle and  
 Mrs. Amparo Gutierrez

Mr. and Mrs. Kenneth J. Detiveaux

Ms. Diedra K. Dias

Ms. Katherine J. Dixon

Doctor’s Imaging Sevices, LLC

Mr. Jeffery M. Donaldson

Mr. and Mrs. Josh Allen Donaldson

DonorLogix

Ms. Janice F. Dreher

Mr. and Mrs. Tyrone Dudley

Ms. Debra A. Dumas-Hicks

Ms. Mary Emmons

Mr. Stephen Engel

Dr. Helene M. Erickson

ESRP Advisory, LLC

Dr. Jacob M. Estes

Mr. and Mrs. James Evans, Jr.

Ms. Laura M. Fayette

Ms. Pauline Flores

Mr. and Mrs. John Foley

Foundation Room VIP Club

Mr. and Mrs. Louis M. Freeman

Mr. and Mrs. Wilmer J. Freiberg

Dr. Shane French and Mr. Fenn French

Mr. and Mrs. Richard Friedman

Mr. Joseph James Fuller, Jr.

Ms. Joan F. Gabler

Dr. and Mrs. Kenneth A. Gaddis

Ms. Georgia W. Gafeney

Mr. Idys Mims Gage, Jr.

Mr. and Mrs. Marcel Garsaud, Jr.

Gifted Healthcare

Mr. and Mrs. Louis Gilberti

Ms. Kelly J. Gilkey

Mr. Thomas Gilmartin

Mr. and Mrs. Paul Gilmore

Mr. and Mrs. John A. Gold

Mr. and Mrs. William M. Golden

Mr. Glenn Goodier

Mr. Chaseton T. Goodman

Drs. Patricia M. and Steven Granier

Mr. and Mrs. Gregory Graphia

Ms. Calandria N. Grayer

Mr. Mark E. Green

Mr. and Mrs. David A. Grimes

Ms. Wanda S. Grimes

Ms. Roslyn Lubel Grossman

Ms. Christine A. Guillory

Mr. and Mrs. Blaine Guillot

Drs. Joseph D. and Amanda A. Hajjar

Dr. Kelli Hall

Ms. Meyon S. Hamilton

Dr. and Mr. Neal Hamilton, Jr.

Drs. Diane and Robert Hammer

Ms. Edwina C. Handsome

Mr. Frankie W. Harelson, Jr.

Mr. and Mrs. Marshall Harrison

Drs. Aimee and Christian Hasney

Ms. Alma L. Hauer

Ms. Sabrina Heltz

Ms. Tressan M. Hinton

Dr. and Mr. Robert E. Hogan

ILoveKickboxing.com – Gretna

Imaging Equipment Service, Inc.

Mr. and Mrs. Richard M. Indovina, Jr.

Institute of Healthcare Executives  
 & Suppliers

Mr. Michael Isaacks

Ms. Carmen Isom

Dr. and Mrs. Louis O. Jeansonne IV

Mr. and Mrs. Roger Jenkins

Dr. and Mr. Byron Johnson

Mr. and Mrs. Harold Johnson

Ms. Christine J. Jones

Rev. Richard A. Keller

Mr. and Mrs. Tim Kettenring

Dr. Arthur H. Kim

Dr. and Mrs. Terry D. King

Dr. and Mr. Michael Kober

Dr. and Mrs. Brian E. Kozar

Mr. and Mrs. Damon Kremer

Krewe de Pink

Dr. Michael L. Krychman

The Kupcake Factory

Mr. and Mrs. Robert T. Lajaunie

Ms. Amber Lambert

Ms. Dorothy E. Landry

Lauricella Land Company, LLC

Ms. Oanh Kim Le

Mr. and Mrs. Ted LeClercq

Ms. Tausha L. Lee

Dr. and Mrs. Francis E. LeJeune, Jr.

Dr. and Mrs. John Levendis

Ms. Marilyn R. Levert

Dr. Andrea J. Linscott and  
 Mr. Roger Milam Linscott

Ms. Julie L. Lipps

Little Miss Muffin

Ms. Teresa Lopez

Loretta’s Authentic Pralines, Inc.

Mr. Lawrence L. Lorio

Ms. Donna P. Lottinger

Louisiana Society of Health-System  
 Pharmacists

Mr. Timothy Lucas and  
 Mrs. Anna Thomas

Mr. and Mrs. John Lupo

Mad Battter Bakery

Mr. and Mrs. David Madden

Ms. Stacey H. Maheu

Ms. Peggy J. Malone

Ms. Kristina M. Marchand

Dr. and Mrs. Richard G. Marek

Ms. Andrea S. Matthews

Maurice French Pastries

Ms. Anne T. Maurin

Mr. and Mrs. Paul C. McCann

Mr. J. Chris McClanahan

Dr. Patrick F. McDonald

Ms. Janet H. McEwen

Dr. Susan N. McNamara and  
 Mr. J. Price McNamara

Ms. Renee R. Melancon

Mr. Joseph Edward Mercer

Metairie Internal Medicine Department

Ms. Meredith M. Miceli

Ms. Anne Marie Miller

Ms. Pamela B. Monistere

Ms. Monica D. Morgan

Dr. Gregory P. Morris

Dr. Jessica Mouledoux

Dr. Lisa C. Murcko

Ms. Kelly E. Murphy

Ms. Teresa J. Nash

New Orleans Softball Association, Inc.

Dr. and Mrs. James H. Newcomb, Jr.

Dr. Jeremiah H. Newsom and  
 Mrs. Marion Yelverton-Newsom

Nonna Randazzo’s, LLC

O’Brien Flooring, Inc.

Ms. Melissa L. O’Malley

Ms. Cecilia Ortencio Amor

Ms. Cheri B. Oser

Dr. Angela M. Parise and Mr. Ian Nygren

Ms. Gail A. Parry

Pediatric Brain Tumor Foundation  
 of the United States

Mr. Stephen M. Pepitone

Mr. and Mrs. Ronald G. Peresich

Mr. Douglas B. Perry

Ms. Sandra J. Phillips

Mr. and Mrs. Windsel Phillips

Ms. Lauren W. Phipps

Mr. Glen J. Picadash

Ms. Susan M. Piglia

Ms. Rachel A. Pittman

Mary E. Peters & Robert W. W.  
 Polchow Foundation

Ms. Kathy Poppett

Mrs. Louisa Wittmann Post and  
 Dr. David E. Post

Mr. and Mrs. Perry Prestholdt

Dr. Eboni G. Price-Haywood

Ms. Kimberly M. Pyles

Ms. Miranda E. Rader III

Dr. Kesavulureddy Ramireddy

Ms. Margaret Redmond

Mr. Austin K. Reeder

Reginelli’s Brand Fund, LLC

Dr. and Mrs. John P. Reilly

Dr. and Mrs. John Renz

Mr. and Mrs. Leon J. Reymond, Jr.

Ms. Sheila N. Reynaud

Dr. and Mrs. Timothy L. Riddell

Ms. Soledad M. Rodriguez

Mr. Hudson Rogers

Ms. Jeanne L. Rogers

Salutare Deum Foundation

Mr. and Mrs. Jeffrey P. Saucier

Mr. and Mrs. Jeffrey Schello

Drs. Brooke C. and Mark Schexnaildre

Ms. Renata M. Schexnaydre

Ms. Marianne Schiro

Mr. William S. Schley

Dr. and Mrs. James J. Schnabel

Mr. Charles J. Schoennagel, Jr.

ScribeAmerica

Mr. Daniel Shannon and  
 Ms. Lillian Jagendorf

Dr. Amy E. Sheeder

Mr. Kevan A. Simms

Dr. Peter W. Simoneaux

Ms. Angela W. Smith

Mr. and Mrs. Louis Richard Smith

Drs. Julie G. and Gregory Sossaman

Ms. Valerie D. Soward

Dr. and Mrs. Gerald J. Sparks

Dr. Barry M. Starr and  
 Mrs. Kelly McLaughlin

Dr. Helen J. Stavros and  
 Dr. Marvin Clifford

Ms. Coy A. Steinkampf

Mr. Eric B. Stillman

Ms. Joanna C. Stott

Sun Belt Conference

Ms. Elisa M. Supan

Dr. Katherine M. Swing and  
 Ms. Allison Carroll Bell

A PERFECT HEART

“ I’m not completely sure why I have 

been on this journey, but it’s a  

journey of hope and faith and it’s  

a journey that I have never once 

wanted to give up on.” 

TONI WILD 

Ochsner patient and donor 

To learn more or support Team Louisiana athletes  

for the Transplant Games of America, please visit  

ochsner.org/transplantfund.

*deceased

https://giving.ochsner.org/Views/dp/donate/controller.cfm?CAMPAIGN=Transplant_Games
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Celebrating  
the Life of  
Tom Benson

Tom Benson’s contributions to the city of New Orleans were  

legendary, and included his leadership in business, his generosity  

to Ochsner and to the community, and a fearless commitment  

that helped propel New Orleans forward following the  

devastation of Hurricane Katrina in 2005.

“Our city, our state and our region lost a powerful role model  

and voice for our community,” says Warner L. Thomas, president  

and CEO of Ochsner Health System. “Tom Benson’s New Orleans  

roots run deep, and as a highly respected business leader, a loyal  

supporter of Ochsner and a role model in giving back to the  

community, he created a legacy that will endure for generations.”

Mr. Benson and his wife, Gayle, provided the initial $5 million gift to 

establish the Gayle and Tom Benson Cancer Center on the Jefferson 

Highway campus of Ochsner Medical Center. The center was built in 

2015 and is in the process of expansion due to a generous $20 million 

gift from the couple, which broadened cancer services and advanced 

clinical research in the Gulf region. Nearly 27,000 people are treated 

each year at the Benson Cancer Center. “Mr. Benson wanted people 

never to have to leave New Orleans to receive world-class cancer 

care,” says Thomas. “We are proud to continue his legacy here at 

Ochsner and feel privileged to call him a friend.”

His philanthropic support also included other New Orleans causes,  

including Tulane University, Loyola University, Brother Martin  

High School and the Roman Catholic Church community,  

among many others.

Following service in the Navy during World War II, Mr. Benson  

returned to New Orleans to study accounting at Loyola University.  

He established himself as a consummate businessman in the  

automobile business as well as in banking and real estate. In 1985 

he purchased the New Orleans Saints, and during his ownership  

the team qualified for the playoffs six times, won four NFC South  

titles and won the 2010 Super Bowl XLIV Championship. In 2012,  

Mr. Benson purchased the New Orleans Hornets from the National 

Basketball Association and renamed the team the New Orleans  

Pelicans. Under his leadership, the team returned to the playoffs  

in 2015 and the city was awarded and hosted two NBA  

All-Star Games.

“ Tom Benson’s New Orleans 

roots run deep, and he  

created a legacy that will  

endure for generations.”

WARNER L. THOMAS 

President and CEO, Ochsner Health System

Mr. Benson and his wife, Gayle
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Dr. Rashid J. Tamimie

Dr. and Mrs. Wendell W. Tang

Dr. Joseph Tarsia

Ms. Beth H. Taylor

Mr. Douglas M. Taylor

Ms. Dianne P. Teal

Ms. Sharon A. Terrebonne

The Tasting Room

Mrs. Shelley Thibeau

Dr. Austin Thomas and Dr. Jisa E. Pakal

Ms. Siera P. Thomas

Ms. Ann M. Thorpe

Ms. Dylan T. Thriffiley

Dr. and Mrs. Arthur Judson Tillinghast

Ms. Angelique D. Tillman

Mr. Todd Tournillion

Ms. Nicole S. Tschirn

Mr. Aldimar C. Tugaoen

UpToDate, Inc.

Dr. and Mr. William Michael Ural, Jr.

Ms. Stephanie M. Vega

Mr. and Mrs. David E. Verret

Ms. Stephanie C. Victoriano

Mr. Lee P. Voisin

Voris H. Revocable Trust

Mr. and Mrs. Dick P. Wall, Jr.

Mr. Herbert E. Warren

Ms. Kathleen Burton Weill

Mr. John G. Welborn

Westside Dental Group

Dr. and Mrs. Charles Whitlow

The Honorable and  
 Mrs. Jacques L. Wiener, Jr.

Dr. Derek Alexander Wierzbicki

Mr. and Mrs. Martin Windham

Ms. Lea R. Witkowski-Purl and  
 Mr. Shane Purl

Ms. Patricia A. Wooden

Ms. Cheryl P. Woods

Woodway USA

Ms. Cherie J. Wright

Mr. and Mrs. Terry J. Yake

Mr. and Mrs. George V. Young

Mr. Scot D. Young

$250 – $499

Ms. Tina T. Abbey

Accent Marketing, Inc.

Mr. and Mrs. Stephen C. Achee

Ms. Becky A. Adams

Mr. John N. Adcock

Ms. Sandra H. Addison

Mr. and Mrs. Vernon J. Alleman

Mr. and Mrs. Charles Allen III

Ms. Sandra M. Allen

Mr. Thomas S. Allen

Ms. Anne Allison

Mr. and Mrs. George Alvey

Amazon Smile

Ms. October D. Ambrose

Ms. Kerry M. Anderson

Mr. and Mrs. Lloyd J. Andrus, Jr.

Angel’s Envy

Ms. Mary R. Anyaele

Mr. Anthony Aordy and  
 Ms. Valonna L. Cotton

Ms. Lxchelle R. Arceneaux

Ashton Marine LLC

Ms. Jaclyn G. Autin

Mr. and Mrs. Ronald J. Auzenne

Ms. Catherine P. Badeaux

Dr. Alexandra W. Band

Ms. Brenda E. Bankston

Mr. and Mrs. William Franklin Banta

Mr. Ernest Barber

Ms. Mandy M. Barnes

Ms. Donna Barnett

Mr. Marco S. Barnett

Mrs. Avery M. Bassich

Mr. and Mrs. Earl Batiste

Dr. Katherine M. Baumgarten and  
 Mr. Jeff Baumgarten

Mr. and Mrs. Dale J. Benoit

Ms. Cherie P. Bergeron

Dr. and Mrs. Jose A. Bernal-Ramirez

Mr. and Mrs. William R. Bertaut

Ms. Aimee L. Berthelot

Mr. Richard D. Bertram

Ms. Patricia A. Betz

Mr. Alden Bishop

Mr. Christopher Blackwell

Ms. Denise A. Blakely

Ms. Debbie A. Blanchard

Ms. Stacy M. Bodin

Mr. and Mrs. Randy Boner

Ms. Christina Z. Bordelon

Ms. Toni A. Bork

Mr. and Mrs. Dale G. Boudreaux

Mr. and Mrs. Kevin Bourda

Dr. Ralph J. Bourgeois

Ms. Katrina M. Boyd

Mr. David Bozeman

Ms. Anna Brackenridge

Mr. Miguel B. Bran

Ms. Katherine Braun

Ms. Jennifer M. Brescher

Ms. Joan A. Broussard

Mrs. Sarah Bumpas

Ms. Mary L. Butler

Ms. Mary N. Caballero

Caffe! Caffe!

Ms. Shelley R. Camardelle

Campus Brew, LLC #72A

Campus Brew, LLC #72B

Mr. and Mrs. Michael Cappadonia

Ms. Jennifer S. Cargill

Ms. Valinda L. Carmon

Mr. Darrin P. Carroll

Mr. and Mrs. John Cashman

Mr. Christian G. Cassard

The Cat Nap Company, LLC

Mr. and Mrs. Daniel Cazenave

Ms. Nicole Champagne

Mr. and Mrs. Robert Chatham

Mrs. Amy S. Chauffe

Ms. Allyson C. Chauvin

Mr. and Mrs. Ben J. Chauvin

Mr. Jason D. Chou

Ms. Susan B. Clay

Ms. Catherine L. Cochran

Mrs. Florence Coffman

Ms. Stacy M. Collins

Mr. and Mrs. Keith Conley

Mr. and Mrs. David M. Connick

Mr. and Mrs. George Cooke

Ms. Jennielee M. Corlis

Mr. Harley Cortex

Mr. Billy L. Costley

Ms. Taylor R. Courrege

Mr. and Mrs. William B. Cromartie

Ms. Katherine E. Crosbie

Ms. Sherry R. Crosby

Mr. William B. Crump

Ms. Raenell Michelle Curry

Dr. Thomas Davis Curry

Ms. Artrena R. Cusimano

Mr. Robert J. Cusimano

Mr. and Mrs. Drago Cvitanovich

Mr. Gregory C. Dadlez

Ms. Katie P. Daher

The Daily Beet, LLC

Dr. Andrew P. Dalovisio

Danny & Clyde’s Food Store, Inc.

Ms. Donna A. Davenport

Ms. Ethel R. Davis

Ms. Stephanie Debarbieris

Mr. Raymond V. Decuir, Jr.

Ms. Julie B. Delaney

Mr. Ray K. Delcomyn

Ms. Deborah A. Dematteo

Ms. Sherry L. Demel

Mr. Michael B. Depetrillo

Ms. Shirley G. Didier

Dr. Nancy E. “Lisa” Diethelm and  
 Mr. John Tracy Lea

Ms. Julia A. DiGiovanni

Mr. and Mrs. Alfredo Digregorio

Mr. and Mrs. Andres Doneyhue

Ms. Lashawn Marie Doss

Doubletree by Hilton New Orleans

Mr. and Mrs. Jason P. Douglas

Mr. and Mrs. Mark Ducoing

Dr. Andrew W. Ducote

Mr. and Mrs. Ronie Ducote

Mr. Kerry Dufresne

Ms. Lisa A. Dugas

Mr. and Mrs. Mark J. Dugopolski

Ms. Dana B. Duplantis

Ms. Tabitha H. Duvernay

Mr. and Mrs. Creighton Eldridge

Mr. Jackson B. Ellisor

Mr. and Mrs. Christopher A. Entwisle

Mr. and Mrs. Shane Ervin

Ms. Kathleen F. Evan

Dr. Elizabeth Eyre and Mr. Keith E. Eyre 

Dr. and Mrs. Thomas R. Fairley

Ms. Brenda P. Falanga

Mr. Don A. Falgout

Mr. Cleveland Farlough

Feet First

Ms. Ashley N. Felder

Mr. Channing W. Fell

Ms. April E. Felps

Ms. Erica K. Fenner

Mr. and Mrs. Darryl Feraud

Mrs. Yvonne Gillum Fisher

Ms. Carol Flot

Mr. Kelly P. Fogarty

Ms. Pamela C. Folse

Dr. Edwin C. Forrest

Mr. Warren Foster, Jr.

Mrs. Norma Freiberg

Ms. Karen D. Freyder

Dr. and Mrs. Lawrence Frost

Mr. and Mrs. Jarrett D. Fuselier

Mr. and Mrs. Greg Gab

Mr. Ashley Galloway, Jr.

Mr. and Mrs. Greg Ganucheau

Ms. Beryl N. Garner

Mr. and Mrs. Juan Garrido

Ms. Candice B. Garrison

Mr. and Mrs. A. Kirk Gasperecz

Dr. and Mrs. William L. Geary

Ms. Julia H. Geheeb

Ms. Debra Gennaro

Dr. and Mrs. William Jacob George

JAMMING FOR A CURE

 “ I am fortunate that my cancer has not  

recurred, but it could in the future.  

Dr. Margolin’s research project could  

be the answer should that happen,  

not only for me but for many other  

colorectal cancer patients worldwide.”

LINCOLN COX 

Ochsner patient and donor 

To learn more or support Ochsner Cancer Institute,  

please visit ochsner.org/OCI.

https://giving.ochsner.org/Views/dp/donate/controller.cfm?CAMPAIGN=Cancer_Copy
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GIFT DESIGNATIONS 

DONORS

TOTAL:  
$24,849,909.09

TOTAL:  
8,135

Patient Care   
34%

Friends   
49%

Building & Equipment 
33%

Employees  
39%

Unrestricted    
15%

Physicians  
6%

Research    
11%

Corporations  
4%

Education    
7%

Organizations  
2%

Foundations  
1%

Every Gift Matters
Whatever you give, our ability to serve, 

heal, lead, educate and innovate would  

not be possible without you. 

Dr. Michael Gerling

Ms. Monica L. Giangrosso

Mr. and Mrs. Glenn Gilcrease

Dr. Peter Goertz

Ms. Elizabeth H. Goforth

Ms. Tiffany H. Goitia

Ms. Reunda M. Gonsoulin

Mr. and Mrs. Kenneth Goodlett

Ms. Brittany B. Graffagnini

Ms. Angelle B. Granier

Ms. Mersina G. Grass

Mr. Lloyd A. Gravois, Jr.

Ms. Aimee H. Green

Mr. and Mrs. Chris Gregg

Ms. Debra A. Griener

Ms. Gretchen S. Gros

Mr. Thomas Groves

Dr. and Mrs. J. Lindhe Guarisco

Ms. Stacey Guichard

Dr. Nichole T. Guillory

Mr. John C. Guillot

Gulf Coast Bank & Trust Company

Mr. and Mrs. James Gundlach

Mrs. Jamie Haeuser

Ms. Judith M. Hale

Mr. and Mrs. Michael F. Hale

Ms. Michelle D. Hall

Mr. and Mrs. Gregory J. Hamer, Sr.

Lt. Col. and Mrs. C. L. Hamilton

Ms. Julie Hamilton

Ms. Maria J. Hammond

Mr. and Mrs. Paul Hancock

Mr. Andy Hanner

Ms. Laura L. Hanpeter

Happy Hooplala

Mr. Paul Mitchell Harding

Harlow, LLC

Ms. Marjory D. Harper

Mr. and Mrs. Lee Hartley

Dr. and Mr. Bryan Hassett

Ms. Althea Y. Henry

Ms. Andrea L. Herrington

Mr. Tealy Dippel Hewgley

Mr. and Mrs. Bernard Hill

Mr. William M. Hill, Jr.

Mr. Charles B. Holder

Ms. Cheryl A. Hollier

Ms. Katherine S. Holt

Col. and Mrs. Richard Hopkins

Ms. Cielena C. Houck

Mr. and Ms. Mundy M. Houston

Ms. Melvina L. Hughes

Mr. David S. and Mrs. Dixie Huval, Sr.

Ms. Theresa L. Hyder

Ms. Mindy G. Hymel

Immunization Action Coalition

Ms. Annam R. Itteera

Ms. Lori Jackson

Mr. and Mrs. Woody Jackson

Mrs. Minnie L. Jaet

Mr. and Ms. Gary Jallans

Ms. Cynthia S. Janise

Jefferson Variety Stores, Inc.

Ms. Stephanie Jimes

Mr. Clyde Johnson, Jr.

Ms. Janice Johnson

Ms. Joan G. Johnson

Ms. Tammie L. Johnson

Johnson Controls, Inc.

Ms. Elizabeth O. Joint

Drs. Rupa and Tarun Jolly

Mr. and Mrs. Hans A. B. Jonassen

Dr. Nadja N. Jones

Ms. Tiaka A. Jones

Joy Theater

Mrs. Marie F. Kaigler

Ms. Mona B. Kambur

Dr. Kenneth M. Karlin

Mr. Jacob Karno

Mr. and Mrs. Theodore Kay

Ms. Aimee C. Keating

Mr. and Mrs. Thad Keating

Dr. Robert M. Kelly

Mr. and Mrs. Gary Kennan

Ms. Jannifer L. Kennedy

Mr. Louis P. Klingman, Jr.

Mr. and Mrs. Robert L. Koestler

Ms. Quyen K. Kraemer

Ms. Celia A. Krebs

Mr. and Mrs. Robert Kryjak

Ms. Faith Kyame

Mr. and Mrs. Albert C. Lafrance, Jr.

Ms. Tari Lagrange

Lakeview Regional Medical Center

Ms. Cindy T. Landry

Mrs. Melissa G. and  
 Mr. Christopher M. Landry

Ms. Rita Lang

Ms. Gina L. Langlois

Mr. and Mrs. Tommy Langlois

Mr. and Mrs. Pierre F. Lapeyre

Mr. and Mrs. Dennis Lauscha

Ms. Rene W. Lavoie

LCD Management, LLC

Le Meridien New Orleans

Mr. Stephen D. Leblond

Mr. and Mrs. R. Parker LeCorgne

Ms. Everlena B. Lee

Mr. and Mrs. Stephen C. Legendre

Mr. Brandon M. Leger

Mr. and Mrs. Rudolph Lesso, Jr.

Ms. Donna P. Levron

Mr. Danny Lewis and 
 Ms. Christine E. Kasner

Dr. Li Li and Mr. Hui Guo Chen

Ms. Wanda D. Lizana

Ms. Jeannine C. Loisel

Mr. William D. Long

Ms. Tiki M. Lopez

Mr. and Mrs. Bernard Louviere, Jr.

Ms. Melissa M. Love

Mr. Spencer Lowell

Mr. and Mrs. Anthony Lubrano

Ms. Jan E. Mabry

Ms. Terri L. Madden

Dr. Jennifer M. Malsbury

Dr. and Mrs. David Margolin

Ms. Diana L. Martin

Dr. Julie E. Martin

Ms. Krista Marz

Mr. Lodovico Marziale, Jr.

Mr. and Mrs. Paul James Masinter

Ms. Courtney L. Masters

Mr. Ryan C. Mathis

Ms. Nancy P. Mavar

Mr. Manny Mayers

Ms. Mikki L. McCall

Mr. Matthew G. McCann

Mr. and Mrs. William McCollam, Jr.

Ms. Beverly J. McCoy

Mr. and Mrs. Gary McCulla

Mr. and Mrs. Jeremiah McKenna

Mrs. Maria Teresa McLean

Ms. Melissa L. McNaughton

Ms. Maria C. Medina

Ms. Penny L. Mehn

Mr. Damian Meier Sink

Ms. Joy E. Melerine

Mr. and Mrs. Jon Melton

Ms. Patti S. Menesses

Mr. and Mrs. Joseph P. Messore

Ms. Vanessa M. Metoyer

Ms. Mary H. Meyers

Ms. Diana E. Michel

Mr. and Mrs. Luis Miguelez

Ms. Kristin J. Milano

Ms. Luisa F. Millan

Ms. Connie L. Miller
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Ms. Tara B. Miller

Mr. and Mrs. Thomas R. Milliken

Ms. Lora H. Minton

Mr. Jeff M. Mire

Mr. Henry Efesoa Mokosso

Monkey Hill Apparel, LLC

Dr. Timothy J. Mooney

Ms. Cynthia M. Moore

Mrs. Elizabeth P. Moran

Ms. Romy L. Morvant

Ms. Arnell L. Moten

Ms. Ashley L. Murphy

Ms. Kathleen M. Murphy

Mr. and Mrs. Ronald Myer

Mr. Kenneth G. Myers

Ms. Suzette M. Naquin

Dr. George F. Nardin

Ms. Jennifer L. Nathan

Ms. Teresa R. Neal

Mr. Mark W. Neill

Ms. Robin M. Nelsen

Ms. Debra K. Nelson

Ms. An K. Nguyen

Mr. Brandon Nguyen

Ms. Connie S. Nicholas

Ms. Jennifer D. Nicoll

Ms. Melo B. Nix

Nola Hook Bracelets

Mr. and Mrs. J.C. Norton

Mr. and Mrs. Tom O’Connell

Ms. Joye G. Oldag

Mr. Gregory L. Olivier

Mr. Joseph E. Omner

Dr. Philip Oravetz

Ms. Jena K. Oubre

Mr. and Mrs. A. J. M. Oustalet III

Dr. Garrett T. Owen

Ms. Brandi H. Owens

Ms. Anna M. Page

Dr. Archana R. Paine

Ms. Donna Palahang

Mr. and Mrs. Walter B. Palmer

Mr. Mark J. Palmeri

Ms. Wanda B. Parfait

Mrs. Godfrey Parkerson

Ms. Christi Parson

Ms. Deborah A. Paschal

Mr. Dennis N. Patania

Ms. Chelsa F. Patterson

Ms. Dana D. Patterson

Dr. and Mrs. Maurice Pearl

Ms. Amanda W. Pemberton

Ms. Crescentia Pennock

Mr. and Mrs. Bryce Percle

Mr. and Mrs. Robert J Perdomo

Ms. Naomi F. Perron-Ruegge

Dr. and Mr. Brian Peterson

Ms. Vickie D. Pettee

Dr. Dianna L. Phan

Dr. Brandon L. Phillips

Ms. Melissa B. Piglia

Ms. Maggie A. Pitre

Ms. Taylor M. Pollard

Ms. Arlene T. Poticha

Mr. Robert L. Prejean, Jr.

Ms. Tammy E. Price

Ms. Joan Quinlan

Ms. Keri H. Rabalais

Mr. Patrick W. Renoe

Mr. Albert Richard

Ms. Mary J. Ricks

Ms. Crystal B. Risinger

Dr. Margaret A. Roberie

Ms. Edna P. Roberson

Mr. Steven A. Roberts

Mr. Joshua Y. Robichaux

Ms. Tina Robins

Ms. Gwendolyn M. Robinson

Ms. Colleen W. Rogers

Mr. Coty A. Rome

The Roosevelt New Orleans

Ms. Kristen E. Rouge

Ms. Mary L. Roy

Ms. Renee F. Roy

Mr. and Mrs. Andres Rubiano

Ms. Jane A. Ruble

Dr. Melissa J. Russo and Mr. Ryan Russo

Ms. Pamela M. Russo

Mr. and Mrs. John W. Salisbury

Mr. and Mrs. Jerry Saporito

Dr. and Mrs. Randolph E. Sassone

Ms. Michele B. Saucier

Mrs. Emily Savage

Mr. Joseph N. Savoie

Mr. and Mrs. Steve Schefsky

Dr. and Mrs. George T. Schneider

Mr. Brian Schoolmeyer and  
Ms. Alicia L. Harmon

Mr. and Mrs. Steven Sekinger

Mr. Etienne Senac, Jr.

Dr. and Mrs. Pulin A. Shah

Mr. David Shapiro

Dr. and Mrs. John G. Shields

Shirts on Site

Ms. Barbara L. Siede

Mr. Stanley Simons, Jr.

Ms. Carolyn Slaton

Ms. Peggy Smira

Ms. Aniece N. Smith

Dr. and Mr. Clinton Smith

Ms. Evelyn Smith

Mr. and Mrs. Gary M. Smith

Mr. Guy K. Smith

Mr. Jeffrey L. Smith

Dr. Michael D. Smith

Ms. Lois A. Snyder

Mr. and Mrs. Michael Soileau

Mr. Michael Sonnier

Mr. and Mrs. Joseph M. Spears

Ms. Denise M. St. Cyr

Ms. Heather K. St. Germain

Mr. and Mrs. Lloyd Stakes, Jr.

Ms. Melinda K. Steck

Ms. Catherine E. Steib

Mr. William Stevenson

Ms. Lynne R. Stock

Ms. Emily H. Stoufflet

Mr. and Mrs. Charles F. Stubbs

Dr. Kathleen T. Sullivan

Dr. and Mrs. Michael Sullivan

Ms. Lori E. Sullwold

Dr. and Mrs. Ali G. Surek

Ms. Stacy M. Swanson

Symbiotic Restaurants, LLC

Ms. Diane E. Sympson

Take 5 Oil Change

The Talbots, Inc.

Tasc Performance & 
Reyn Yoga Studios

Mr. and Mrs. Joe Edgar Taylor

Ms. Debra H. Theriot

Mr. Bryan K. Thibodaux

Mr. Timothy G. Thibodaux

Ms. Dominique M. Thomas

Ms. Quiana T. Thomas

Tiger Air Heat LLC

Ms. Jacqueline G. Toledano

Ms. Wendy R. Townsend

Mr. Patrick J. Trahan

Ms. Penny L. Trahan

Dr. and Mrs. Joseph Trapani

Ms. Darlene Trepagnier

T’s Cuisine, LLC

Dr. Stephen Tsang

Ms. Elisabeth Tuebner

Ms. Rachel A. Venezia

Mr. and Mrs. Bruce E. Verrette, Jr.

Mr. Marc A. Victoriano

Ms. Monica L. Villarrubia

Dr. Bethaney J. Vincent and  
 Mr. Richard Buchsbaum

Mr. Telmo X. Viteri

Ms. Andrea Nicole Vozzella

Ms. Nancy A. Waguespack

Mrs. Melanie Walch

Ms. Christi D. Walding

Dr. Forrest Blake Walker

Ms. Marian M. Walsworth

Ms. Diana K. Washington

Mr. and Ms. Don C. Webb

Ms. Ashley M. Weber

Ms. Heidi H. Wendt

Mr. Anthony G. Whalum

Mr. and Mrs. Robert James Whann III

Ms. Sara Kay Wheeler

Mr. Jared M. White

Ms. Michelle White-Barbarin

Ms. Amanda L. Williams

Ms. Debbie M. Williams

Ms. Tamera Williams

Mr. Terry D. Williams

Dr. and Mrs. Gladden W. Willis

Ms. Jane F. Wilson

Mr. Mark J. Winograd

Ms. Lillian I. Wood

Mr. and Mrs. Steven W. Woodson

Dr. James B. Wooldridge, Jr.

Ms. Angela T. Wooton

Dr. Christopher Wormuth and 
Dr. Lora M. Langefels

Ms. Dominique A. Yancey

Mr. Vincent D. Yardas

Ms. Brittany Young

Mr. Xiaoming Zhu

Mr. John Zimmermann

THE COMEBACK

https://giving.ochsner.org/Views/dp/donate/controller.cfm?CAMPAIGN=Heart
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WARNER THOMAS 
President and  
Chief Executive Officer

ROBERT HART, MD 
Executive Vice President  
and Chief Medical Officer

MICHAEL HULEFELD 
Executive Vice President  
and Chief Operating Officer

SCOTT POSECAI 
Executive Vice President  
and Chief Financial Officer

PETE NOVEMBER 
Executive Vice President and  
Chief Administrative Officer

BOBBY BRANNON 
Executive Vice President and Treasurer

WILLIAM McDADE, MD, PhD 
Executive Vice President and  
Chief Academic Officer

MARK MULLER 
Senior Vice President, Strategy  
and Business Development

MICHELLE DODENHOFF 
Senior Vice President and  
Chief Development Officer

DAVID GAINES 
Chief Executive Officer, System Retail Services 
and Senior Vice President of Public Affairs

TRACEY SCHIRO 
Senior Vice President and  
Chief Human Resources Officer

DAVID CARMOUCHE, MD 
Senior Vice President and President,  
Ochsner Health Network and Executive  
Director, Ochsner Accountable Care Network

BOARD OF DIRECTORS

EXECUTIVE LEADERSHIP

JEFFERSON G. PARKER

Vice Chairman and Manager of 
Brokerage, Trust and Wealth 
Management, IBERIABANK

TOM DAVIS

President and  
General Manager,  
Parish Concrete, LLC

JOSÉ S. SUQUET

Chairman of the Board,  
President and CEO,  
Pan-American Life  
Insurance Group

SUZANNE T. MESTAYER

Chairperson, Managing  
Principal, ThirtyNorth  
Investments, LLC

DANA SMETHERMAN,  
MD, MPH, FACR, Vice Chair,  
Department of Radiology,  
Ochsner Health System Section 
Head, Breast Imaging

R. PARKER LECORGNE

President, Dr. G. H.  
Tichenor Antiseptic Co.

ROBERT PATRICK

Managing Partner,  
The Patrick Companies

RICHARD DEICHMANN, MD 
Associate Professor, Students, 
University of Queensland – 
Ochsner Clinical School 

DAVID E. TAYLOR, MD

Chairman, Pulmonary  
Care/Critical Care,  
Ochsner Health System 

KENNETH POLITE

Vice President, Ethics and 
Compliance, Entergy

WILLIAM H. HINES

Managing Partner,  
Jones Walker

WARNER L. THOMAS

President and CEO,  
Ochsner Health System

TIMOTHY RIDDELL, MD

Medical Director, Ochsner  
Home Health Covington and  
LHC Hospice Covington

DENNIS KAY, MD

System Chair, Department  
of Radiology, Ochsner  
Health System

ANDREW WISDOM

Founder and Principal,  
Crescent Capital  
Consulting, LLC

VINCENT R. “BUTCH”  
ADOLPH, MD

Section Head,  
General Pediatrics,  
Ochsner Health System

VICTORIA SMITH, MD

Associate Medical Director, 
St. Charles Parish Hospital and 
Primary Care in River Region

JAMES E. MAURIN

Past Chairman 
Founder and Past Chairman, 
Stirling Properties, Inc.

PEDRO CAZABON, MD

System Lead for Primary Care,  
Ochsner Health System AMD,  
Primary Care, Southshore Chair, 
General Internal Medicine, Southshore

STEPHEN STUMPF*

CEO, 
Durr Heavy Construction

GEORGE E. LOSS, JR., MD, PhD, 
FACS, Chief of Surgical Services,  
Ochsner Health System Chairman,  
Department of Surgery Chief,  
Multi-Organ Transplant Institute

*deceased
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Seventy-five years ago, Ochsner was founded to help  

patients and their families. As a non-profit institution, 

Ochsner dedicates its resources to making a difference  

in patients’ lives and helping make Louisiana and the  

Gulf South region a healthier place to live. Through  

charity or uncollected payments, Ochsner has made  

significant investments in providing free or discounted 

care to the people who depend on it most.

2017 PATIENT DISCHARGES

Ochsner Medical Center 28,105

Ochsner St. Anne General Hospital 1,973

Ochsner Medical Center – Baton Rouge 8,745

Ochsner Medical Center – Kenner 7,640

Ochsner Medical Center – West Bank Campus 8,132

Ochsner Baptist 10,310

Ochsner Medical Center – North Shore 5,147

Total 70,052

 $110 million
worth of care for which 

the institution received 

no compensation.

Further information can be  

obtained by writing to:

Scott J. Posecai 

Executive Vice President  

and Chief Financial Officer

Ochsner Health System 

1514 Jefferson Highway 

New Orleans, LA 70121

In 2017, Ochsner provided  

its patients with more than 

Financial  
Statement  
Summary This summary is intended to present a brief overview of 

Ochsner Health System’s financial condition and activity 

for the 12 months ended December 31, 2017.
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TOTAL CLINIC VISITS
12 months ended December 31

2017 STATEMENT OF OPERATIONS
12 months ended December 31 (in millions)

TOTAL PATIENTS SERVED
12 months ended December 31

TOTAL OPERATING REVENUE
12 months ended December 31 (in millions)

1,000,000
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201720162015

1,664,978 1,823,527 2,012,588
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750,000

201720162015

623,877 664,610 733,349

2,000

2,250

2,500

2,750

3,000

201720162015

$2,549.4 $2,767.8 $3,002.2

  2017  2016

Net Patient Revenue:  $2,410.8 $2,281.1 

Provision for Bad Debt  

and Uncompensated  

Charity Care  (111.0)  (122.5) 

Net Patient Revenue Less  

Allowance for Doubtful  

Accounts and Charity  

Care Provided:  2,299.0 2,158.6 

Premium Revenue:  298.8  286.2

Other Operating Revenue:  403.5  323.0

TOTAL OPERATING  

REVENUES:  $3,002.1  $2,767.8

Patient Care Expense:  $2,842.2  $2,618.7 

Research:  18.1  15.5 

Education:  43.1  42.4

Charitable Collaborative:  28.6  40.8 

TOTAL OPERATING  

EXPENSES:  $2,932.0  $2,717.4

Income from Operations:  $70.1  $50.4

Non-operating Gains  

and (Losses):  $70.2  ($21.3) 

Excess of Revenues  

Over Expenses:  $140.3  $29.1 
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Remembering  
Dr. Ed Martin Jr.

Paying Tribute to  
Dr. George Porter III

A renowned specialist in hematology and oncology, Dr. Porter served as staff physician  

for 53 years and as CEO of the Alton Ochsner Medical Foundation for nearly two decades.  

It was Dr. Porter who recognized the need to unify the Ochsner Clinic and the Foundation  

in the late 1980s, and the resulting formation of the Ochsner Clinic Foundation has taken  

Ochsner to new heights. He posthumously received the 2017 Alton Ochsner Foundation  

Lifetime Achievement Award honoring his leadership and significant contribution to the  

success of the Ochsner Clinic Foundation.

Dr. Porter also served on the Board of the New Orleans  

branch of the American Cancer Society, was a fellow 

of the International Society of Hematology, a founding  

member of the International Association for the Study  

of Lung Cancer and a fellow and life member of the 

American College of Physicians.

Dr. Porter was predeceased by his wife, Dr. Virginia Pillow Porter, Ochsner’s first female  

anesthesiologist.

Specializing in family medicine, Dr. Martin was extremely active in the Louisiana Family  

Practice Association throughout his career. He was instrumental in building Ochsner’s  

partnerships with St. Tammany Parish Hospital, Slidell Memorial Hospital and CHRISTUS  

Health and earned the trust and respect of the physicians at each organization along  

with those within Ochsner’s Group Practice.

His legacy at Ochsner will live on through the  

E. Edward Martin Jr. Family Medicine Award for  

outstanding leadership and scholarly accomplishments  

in the field of family medicine. The honor is bestowed 

annually to a senior graduating from University of 

Queensland – Ochsner Clinical School of Medicine.

Dr. Ernest Edward (Ed) Martin Jr.,  

West Region Chief Medical Officer  

and Regional Medical Director of 

Ochsner Medical Center – Baton 

Rouge, passed away suddenly  

December 15, 2017. He was 64.

Dr. George H. Porter III, a cancer 

specialist who was the longest- 

serving CEO of the Alton Ochsner  

Medical Foundation, passed away 

on November 17, 2017. He was 84.
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