
 

Setting Up Your  
iHealth Glucometer 

 

Application Setup - iOS Device 

Download the iGluco app, and connect to Apple Health. 
Prior to first use, download and install the free iHealth Gluco -Smart app and enable the sharing 

of blood sugar data with Apple Health.  

1. Download the iHealth Gluco-Smart app from the Apple App Store on your iOS device. 

2. Once finished downloading, open the iGluco app. 

3. When prompted, allow iGluco access to the camera and the ability to send notifications by clicking OK on 

the pop-ups. 

4. On the Health Access screen, allow iGluco to write data to the phone’s Apple Health account by tapping 

Turn All Categories On, then tapping Allow. 

5. On the iGluco login screen, either log in with your existing iHealth account, or create a new account by 

tapping Sign Up. 

Download the MyChart app, and log into your Ochsner medical record. 
If not done previously, download and install the free MyChart app.   

1. Download the MyChart app from the Apple App Store on your iOS device. 

2. Once finished downloading, open the MyChart app. 

3. Search for and select Ochsner as your healthcare provider. 

4. Log into the app using your MyOchsner username and password. 

Connect the MyChart app to Apple Health. 
For blood glucose data to be shared with your Ochsner medical record, you must enable sharing 

of data between Apple Health and the MyChart app.  

1. From the MyChart app’s home screen, tap Track My Health. 

2. On the Track My Health screen, tap Manage Connections to open the Apple Health Connections screen. 

3. Tap Connect to “Health” and ensure all data points are enabled for sharing between Apple Health and the 

MyChart app. 
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Application Setup - Android Device 

Download the iGluco app.  
Prior to first use, download and install the free iHealth Gluco -Smart app. 

1. Download the iHealth Gluco-Smart app from the Google Play Store on your Android device. 

2. Once finished downloading, open the iGluco app. 

3. On the iGluco login screen, either log in with your existing iHealth account, or create a new account by 

tapping Sign Up. 

Connect your iHealth account to your Ochsner medical record. 
For blood glucose data to be shared with your Ochsner medical record, you must connect your 

iHealth account to your MyOchsner account . 

1. On a computer, navigate to my.ochsner.org, and log in. 

2. From your navigation bar on the MyOchsner home page select the Health icon, then Track My Health. 

3. Click Connected Account next to the iHealth logo on the Fitness Tracker Accounts page. 

4. You will be redirected to an iHealth login screen. Log in with your iHealth account. 

4. On the next page click Link to share iHealth data with your MyOchsner account. 

5. You will be automatically redirected back to your MyOchsner page. 
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Device Setup  

Sync your iHealth glucometer with your mobile device. 
Prior to first use, follow the steps below to connect your iHealth glucometer to the iGluco App 

on your mobile device.  

1. Enable Bluetooth on your mobile device. 

2. Press and hold the Memory button for three seconds to turn on the meter. 

 

3. If not prompted, tap the model name “BG5xxxxxx” in the Bluetooth menu to pair and connect. 

4. Launch the iGluco app to connect the meter to the app. The Bluetooth symbol on the meter will flash 

and remain lit. 

 

 


