
 

 

Preparing for and Starting Your Digital Medicine Video Consultation (Virtual Visit) 
A MyOchsner account and MyChart mobile app are required for your video consultation. Prior to your appointment, log 
into the app to test your hardware. At the start of your appointment time, launch your video consultation in the app.  

How do I create a MyOchsner account and setup the MyChart app?  
To create an account, follow these steps:  

1. In the App Store or Google Play Store, search for MyChart.  
2. Download and install the        MyChart app.  
3. Open the app and accept the End User License Agreement. 
4. On the Select a Healthcare Provider page, search for Ochsner. Tap the Ochsner logo to proceed. 
5. If you do not have a MyOchsner account, tap the SIGN UP NOW button at the bottom of the screen.  

a. If you have an activation code, fill out the fields and tap NEXT. Enable e-mail and text notifications.  
b. If you do not have an activation code, click the Sign Up Online link, complete the fields, then press 

SUBMIT.  
• Enter demographic information. 
• Choose a username, password, and security question. 
• Enable e-mail and text notifications. 

6. Once you’ve created a MyOchsner account, sign-in using the MyChart app. 

How do I test my hardware for my video consultation?  
1. Log into the MyChart mobile app and tap Appointments on the home screen. 
2. Select the box that has your upcoming Virtual Visit appointment. 
3. On the next screen, tap the Test Video button on the bottom of the screen. If successful, you will receive a pop-up 

notification saying, “You’re all set!” 
4. At the time of your consultation, follow these steps, but instead of a Test Video button, you will see a Begin 

Video button in the same location. This button will appear within 15 minutes of your scheduled consultation time.  
 
If you receive an error, try 
the following: 
•  Make sure you have the latest app 
version downloaded by checking 
MyChart in your phone’s App Store. 

• Verify that your phone’s operating 
system is up-to-date.  
For iPhone, use iOS 8.4 or later. For 
Android devices, use Android 4.2.0 or 
later. 

• If you have additional issues, call our 
Patient Support line at 504-842-1635. 
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