
Connecting with 
Your Ochsner 

Healthcare Team
Ochsner On Call
1.800.231.5257
504.842.3155

MyOchsner
my.ochsner.org 

Appointment Scheduling
1.866.OCHSNER

ochsner.org/schedule 

Emergency Room Locations 
and Wait Times
ochsner.org/ER

See Ochsner Urgent Care 
locations or to start an Ochsner 

Anywhere Care Virtual Visit 
ochsner.org/UC



MyOchsner

With the MyOchsner patient portal you can 
schedule appointments, message your 
provider, view test results, request refills and 
more — all online. To access MyOchsner, visit 
my.ochsner.org. 

Don’t have a MyOchsner account? Signing up 
is easy at my.ochsner.org.

Appointment Scheduling

Schedule appointments online anytime 
on                     or by calling 1.866.Ochsner. 
Same day appointments are often available. 

Urgent Care 
Get quick, convenient care at an Ochsner 
Urgent Care location or through an Ochsner 
Anywhere Care virtual visit.

Ochsner Anywhere Care gives you 24/7 
access to a private, secure video appointment 
with a healthcare provider. All you need is 
a smartphone, tablet or computer to get 
started.

Visit ochsner.org/UC to find urgent care 
locations near you or to start a virtual visit.

Emergency Care

For life-threatening issues, please call 911 
or go to the closest Emergency Room. Visit 
ochsner.org/ER to see nearby locations and 
wait times. 

Ochsner On Call

For non-life threatening issues, please call 
our free 24/7 nurse care line, Ochsner On 
Call. Our specially-trained registered nurses 
are available to discuss your health care 
concerns, recommend self-care techniques 
and help you decide if your symptoms 
require a visit to urgent or emergency care.

Contact Ochsner On Call at 1.800.231.5257.

No matter what time of day 
or night, we’re here to help 
you determine the type of 
care you need – whenever 
you need us.


