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To Our Patients and Family Caregivers,

This medical travel guide explains our Patient Concierge Service and your health 
partnership with Ochsner.  

You will also find information on the staff roles of our nationally recognized surgery program. Additionally, we have 
included other helpful details on our amenities that may make your stay with us more convenient and comfortable.

Record your travel and appointment information

Date of initial consult: ____________________________________________________________

Date of travel to Ochsner: _________________________________________________________

Date of pre-op clinic appointment: __________________________________________________

Date of surgery: _________________________________________________________________

Date of post-op appointment: _____________________________________________________

Date of travel to home: ___________________________________________________________

Date of appointment with primary care physician: _____________________________________

Date (expected) to return to work: __________________________________________________
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About Ochsner Bariatrics

For more than 75 years, Ochsner Health has been a major referral center for patients from 
around the U.S. and the world.  

Our medical expertise and extensive continuum of care has built Ochsner’s reputation as one of the best 
healthcare systems in the world. Our healthcare family is comprised of more than 36,000 employees and over 
4,600 employed and affiliated physicians in over 90 medical specialties and subspecialties. 

As Louisiana’s largest non-profit, academic, healthcare system, Ochsner provides 
coordinated clinical and hospital patient care, all connected electronically for our 
patients. Ochsner Health is one of the largest non-university-based physician 
training centers in the United States.

Ochsner Bariatrics

The Bariatric Surgery Program at Ochsner Medical Center - New Orleans was the 
first institution in the country to receive accreditation from the Metabolic and 
Bariatric Surgery Accreditation and Quality Improvement Program. Our team consists 
of board-certified, fellowship-trained physicians who have decades of combined 
knowledge and expertise. We routinely perform bariatric revisional surgeries and 
have experience treating high-risk patients, including those who have undergone 
organ transplants. 

For more information, visit www.ochsner.org/services/bariatric-surgery

Your healthcare team is always available to you while you are on-site. For any questions or concerns, 
call 504-442-0849 to reach the concierge navigator on call.

Our Neighborhood

Ochsner facilities are situated in Old Jefferson and Harahan, adjoining suburbs of New Orleans along the Mississippi 
River. This area is part of the New Orleans–Metairie–Kenner metropolitan area. Louis Armstrong New Orleans 
International Airport and the historic French Quarter are each less than 30 minutes away by taxi or ride share 
(Uber®, Lyft®).

With more than 300 procedures performed annually, Ochsner Health 
is one of the busiest bariatric surgery centers in the region. 
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Ochsner Medical Center - New Orleans Campus Map
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Patient Concierge Service

Traveling from home for medical care can be overwhelming. At Ochsner, we strive to make your visit as 
comfortable as possible. Your Patient Concierge Coordinator will coordinate important activities related to your 
medical records and approval for treatment at Ochsner. They can also direct you to anything else you may need 
while you are with us.  

Your Health Partnership

As a patient, you are an important member of your care team. In fact, the more 
you ask questions and communicate with your care team, the more likely 
you are to have positive results from your surgery. 

We want to ensure that you have as many methods of contacting your care 
team as possible. 

MyOchsner

MyOchsner is our online patient portal. Using MyOchsner can help you take 
charge of your health via direct access to your medical information. You 
can communicate with your care team, check test results, and see all your 
appointments in one place. Learn more about MyOchsner by visiting 
www.ochsner.org/my-ochsner.

The free, easy-to-use MyOchsner app connects directly to your electronic 
medical record at Ochsner. It offers live chat support, better resources to help 
you understand your billing and insurance, location information, campus maps 
and more. Visit the App Store for Apple devices or the Google Play Store for 
Android devices to download the MyOchsner app. 

Once you arrive at the Brent House Hotel, you will be given a local mobile 
phone number for your Patient Concierge Coordinator. While you are 
under our care, they are available 24 hours a day, 7 days a week. 
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To Make Your Stay Easier

Following this checklist can help ensure your peace mind and comfort. Please feel free to 
ask a member of your care team or your Patient Concierge Coordinator any questions. 

¨ After you check in at the Brent House Hotel, provide your room number to your Patient Concierge Coordinator.

¨ If you have FMLA paperwork, only fill in your name, signature, and date. Give the form to your Patient 
  Concierge Coordinator. They will deliver it to our FMLA office to finalize and process for you. 

¨ Both patient and caregiver must be present at all pre-operative appointments. This helps ensure everyone 
  has a chance to speak to the physicians and knows what to expect. The caregiver does not need to be present 
  at the evaluation visit.

¨ Your care team will talk to your caregiver to ensure they understand how best to support you during and after 
  surgery. It will help them know what to expect and what their commitment needs to be.

Your healthcare team is always available to you while you’re on-site. For any 
questions or concerns, call 504-442-0849 to reach the concierge navigator on call.
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Everyone Has a Role in Patient Care

Medical research shows the more involved you are in your own care, the better your results 
will be after surgery. The same is true for the relationship between you, your caregiver and 
your Ochsner care team. The stronger that partnership is, the better your results will be. 

Role of a Patient

One of the most important things you can do for yourself after surgery is to be actively involved in your care. Our 
care team always strives to provide the highest-quality care. You will get the best results when you, your family, 
and the care team partner in your care.

Commitment to communicate as a team

¨ I will alert my surgery team and nurse navigator when I don’t understand something, when something 
 worries me or if anything unexpected occurs. That way the team can work with me until I am satisfied.

¨ I will discuss all my current medications, non-prescription products, vitamins or herbal supplements, 
 and current and past medical problems with my care team. I recognize how important this information 
 is in guiding my care and making me safe.

Commitment to involve my family and loved ones

¨ I will have a trusted family member or loved one present with me during my hospital stay and clinic visits. 
 This person will help support me during my care and recovery.

¨ I will work with my surgery team to develop a sensible plan for my transition from the hospital back 
 to my home.

Commitment to complete important care steps

¨ I will alert my team and home physician before I stop or start medications. That way we can discuss how 
 any changes might impact my care and recovery.

¨ I will review my medications with the provider who prescribed them to ensure that all medications 
 measuring greater than 5 mm can be crushed or cut up. This will enable me to take them correctly 
 after surgery.

¨ I will bring my post-operative vitamins, protein powder, pre-made protein shakes, and any personal 
 devices needed, such as a CPAP, with me for my stay following surgery.

¨ I will work with my team and home physician to develop a plan for my care after surgery. This will include 
 my 2-week, 2-month, 6-month, and yearly follow up visits.

¨ I will work with my team and home physician to be sure my blood pressure or diabetes medications are 
 adjusted as needed after my surgery.

¨ I will notify the Nurse Navigator before taking any antibiotics prescribed during the first 30 days after surgery.

¨ I will alert the Nurse Navigator and home physician of any signs of dehydration after surgery.
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Commitment to improved health and prevention

¨ I will complete the prescribed diet and treatment plan. I understand that following my plan will give me 
 a better recovery and outcomes. 

¨ I will work with my surgery team and home physician to permanently stop my use of any tobacco products 
 at least four weeks prior to surgery. I understand that this is to ensure I have the best possible outcome 
 to my surgery.

¨ I will discuss with my surgery team and home physician the important role of lifelong nutrition, weight 
 management, exercise and medications in keeping myself healthy and improving my overall quality of life.

¨ I will establish follow-up care with my home provider before I travel and confirm their care.

¨ I will ensure that my provider understands his/her role in my care after surgery. This includes medications, 
 diet supplements, patient referrals, incision care and FMLA paperwork.

¨ I want to become and stay healthy. I fully accept my role as a patient at Ochsner.

Role of a Caregiver

Caregivers also play a critical role for our surgery patients. As a caregiver, your participation is one of the most 
important parts of the program. You being present and involved is essential to the patient’s recovery.

Commitment to communicate as a team

¨ I will alert the care team and nurse navigator when I don’t understand something, when something worries 
 me or if anything unexpected occurs. This way the surgery team can work with us until we are satisfied.

¨ I will discuss all my responsibilities with the surgery team. I recognize how important my role is to help 
 guide the care and recovery of the patient.

¨ I will discuss power of attorney, advanced directives and decision-making with the patient before surgery.

Commitment to involve my family and loved ones

¨ I will fulfill the role of a caregiver by being present with the patient during his or her hospital stay and 
 clinic visits. It is my job to help support the patient during his or her care.

¨ I will support the surgery team in developing a sensible plan for the patient’s transition from the hospital 
 to his or her home. I will provide all the support and assistance needed to fulfill that plan.
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Commitment to complete important care steps

¨ I will support the patient in following all postsurgical instructions. I understand that this includes 
 medication management, such as restarting routine medications and taking medication to manage pain, 
 diet advancement as determined by the dieticians, and exercise. 

¨ I will support the patient and ensure they have required protein shakes, vitamins, and necessary personal 
 devices, such as a CPAP, available for the post-operative stay at Ochsner Brent House. 

¨ I will ensure the patient reviews their medications with the provider who prescribed them to verify 
 that all medications measuring greater than 5 mm can be crushed or cut up after surgery.

¨ I will support the surgery team and home physician to develop a schedule for the patient’s after-surgery 
 care. This includes their 2-week, 2-month, 6-month, and yearly follow up visits.

Commitment to improved health and prevention

¨ I will ensure the patient is able to complete the prescribed diet and treatment plan. I understand that 
 it will give the patient a better recovery and outcomes. 

¨ I will work with the patient, the surgery team and the home physician to support the patient’s efforts 
 to permanently stop the use of any tobacco products at least four weeks prior to surgery.

¨ I will ensure the patient understands the importance of lifestyle changes. I understand this includes lifelong 
 healthy nutrition, managing their weight, exercise and medications to keep them healthy. 

¨ As the caregiver, I realize that my decisions and my behavior have significant impact on the patient’s 
 long-term health.

¨ I fully accept my role as a partner in care.

Roles of Family Members and Friends

We encourage family members and friends to participate in your care at their level of comfort. Here are some ways 
they can help:

 • Understand what activities are important for your recovery and what you need to avoid.
 • Understand your medications.
 • Make sure you have an education packet to use as a resource when you are home.
 • Become a walking partner in the hospital and when you go home.
 • Promote diet, exercise, and healthy lifestyle.
 • Be present when you receive discharge teaching.
 • Go with you to your post-operative and follow-up visits. 
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Role of the Nurse Navigator

The nurse navigator guides each patient through their treatment plan. He or she collects necessary information 
and assesses the patient to determine what each person’s needs are before, during and after surgery.  

Your Nurse Navigator will:

 • Help the team develop an individualized care plan that helps to prevent complications and readmission.
 • Help you understand what to expect after surgery.
 • Ensure you have all the important post-surgery evaluations scheduled before you leave the hospital. 
  The nurse navigator will also coordinate follow-up visits with your home care team.
 • May follow up with you via phone or the MyOchsner patient portal to confirm that you understand what 
  you’ve learned about taking care of yourself after surgery and answer any new questions.
 • Communicate with your primary care doctor when new information may be useful to your care.
 • Answer questions or concerns before, during and after your surgery. This is to ensure you and your caregiver 
  understand how to contact the team after going home.
 • Monitor your condition multiple times after surgery. This helps him or her gauge your pain management and 
  fluid and protein intake. And, they will continue monitoring your improvement at specific points during your 
  recovery. He or she will also want to know how satisfied you are with the service that you received at Ochsner. 

Role of the Patient Concierge Coordinator

The Patient Concierge Coordinator provides information and services for your convenience. He or she will help 
ensure you and your caregiver have everything you need that is not directly related to your care during the 
hospital stay. 

Your Patient Concierge Coordinator will:

 • Escort you to and from clinic appointments
 • Educate you about our facility and amenities
 • Provide frequent updates and check-ins during the surgery and hospital stay. 
 • Be on call for you 24 hours a day, 7 days a week throughout your stay.

Nurse Navigator: Monica Smith, RN

Phone Number: _____________________________________________________

Patient Concierge Coordinator: ________________________________________

Phone Number: _____________________________________________________
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Hotel Accommodations

The Brent House Hotel is located on the campus of Ochsner Medical Center-New Orleans. Consider it your home 
away from home with convenient, comfortable, and affordable accommodations.   

The Brent House Hotel offers:

 • Well-appointed rooms and suites
 • Extended stay rooms with kitchenettes
 • Outdoor heated pool and 24-hour fitness center
 • Free covered self-parking and valet parking
 • Restaurant and coffee shop
 • Complimentary Wi-Fi throughout our guest rooms 
  and facilities
 • Close to the airport, French Quarter, Superdome 
  and downtown New Orleans

For more information visit www.brenthouse.com.
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Ochsner Medical Center Amenities

There are many restaurants, stores, and services available on our campus. Be sure to ask 
your Patient Concierge Coordinator about any special requests.

Food and Dining Shops and Personal Care

Southport Café
1st Floor Hospital
Open daily 6:00 am - 10:00 am breakfast 
11:00 am - 3:00 pm lunch 

Bistro 42
1st Floor Hospital Atrium
Monday - Friday, 6:00 am – 5:00 pm 
(Closed on holidays)

PJ’s Coffee
1st Floor Hospital Atrium
Monday - Friday, 7:30 am – 6:00 pm 
(Closed on holidays)

Smoothie King
1st Floor Brent House in Hallway near Hospital Atrium  
Monday - Friday, 6:00 am - 8:00 pm
Weekends, 6:00 am - 2:00 pm

Brent House Market
1st Floor Brent House Lobby
7 days a week, 24 hours a day

Where to Eat Nearby
To find restaurants nearby, search “1514 Jefferson 
Highway.” Do not search the zip code or the “near me” 
function. This may omit restaurants close to the hospital. 

Spiritual Care Center
1st Floor Hospital near Jefferson Hwy Front Entrance
7 days a week, 24 hours a day
A chaplain is available by calling 504-842-3286.

Fitness Center
1st Floor Brent House in Hallway to Hospital Atrium
A staff member available Monday through Friday 
9:00 am - 2:00 pm for assistance.

Barber Shop
1st Floor Brent House in Hallway to Hospital Atrium
Tuesday - Friday, 9:00 am - 5:00 pm

Beauty Salon
1st Floor Brent House in Hallway to Hospital Atrium
By appointment only 
Tuesday - Friday, 9:00 am - 5:00 pm.

Pharmacy & Wellness Store 
1st Floor Hospital Atrium 
Monday - Friday 7:00 am – 7:00 pm 
Saturday - Sunday 10:00 am – 4:00 pm 

Gift Shop 
1st Floor Hospital Atrium
Monday – Friday 8:00 am – 4:30 pm 
(Closed on weekends)

Services ATMs

Brent House Business Center
1st Floor Brent House Lobby
7 days a week, 24 hours a day

Brent House Coin Laundry
1st Floor Brent House Lobby – Ask reception for access
7 days a week, 24 hours a day

Medical Library
1st Floor Main Hallway between Hospital and Atrium
Monday - Friday, 7:30 am - 5:00 pm

Stamps and Postal Supplies
1st Floor Hospital (near Hospital elevators)
Machine available 24 hours 

1st Floor Brent House Lobby

1st Floor Hospital near Jefferson Hwy Front Entrance
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