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To Our Patients--
Breast cancer can be a very difficult journey to travel. Our goal at Ochsner Tansey 
Breast Center is to help clear any roadblocks you may encounter so that there is 
a clear path for you to take. 

This guide can help you stay organized and informed about your care. If you 
would like additional information about the components of your care, visit our 
website at www.ochsner.org/locations/lieselotte-tansey-breast-center-at-
ochsner.

Please let us know if you have any suggestions or comments regarding our 
patient materials. We continuously strive to improve on the quality of the 
information we give to our patients. 

We sincerely value your feedback. 

Your Tansey Breast Center Care Team
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About Tansey Breast Center

The Lieselotte Tansey Breast Center at Ochsner provides an interdisciplinary 
approach to the detection and treatment of breast disease in a serene and 
beautiful environment. 

We are named after Mrs. Lieselotte Tansey, a breast cancer survivor and Ochsner 
patient. She realized the value of having a place where women can get a swift 
diagnosis and treatment for breast cancer in a pleasant setting. It is because of 
her support that we are able to care for patients in a state of the art facility.

Our surgeons and radiologists are specialists in the evaluation and management 
of breast disease. They work together to provide women with comprehensive 
breast services and swift diagnoses. 

The mission of our dedicated team of professionals is to be the leaders in the 
timely diagnosis and treatment of breast cancer in a setting that emphasizes 
personal service, education, and research.
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Important Phone Numbers

 Good thoughts only. 
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Important Phone Numbers

Billing/Patient Account Services .....................................  504-842-4190
Blood Donor Center ......................................................  504-842-3375
Breast Center ................................................................  504-842-6406
Brent House Hotel .........................................................  504-835-5411

The   Gayle   and   Tom   Benson   Cancer   Center....................... 504-842-3910

Cancer Research (Clinical Trials) .....................................  504-842-3910
Chemotherapy/Chemotherapy Class..............................  504-842-3910
Financial Coordinator ....................................................  504-842-6498
Genetic Counseling and Testing ....................................  504-842-6406
Gift Shop ......................................................................  504-842-4438
Lymphedema Clinic .......................................................  504-842 4348
Mammography (Breast Imaging) ....................................  504-842-6406
Nurse Navigator ............................................................  504-842-6518

Ochsner Main Operator ................................................. 504-842-3000
Oncology Nutritional Services ........................................  504-842-3910
Oncology Psychological Services ....................................  504-842-3910
Parking/Security ............................................................  504-842-3770
Pastoral Care .................................................................  504-842-3286
Patient Relations ...........................................................  504-842-3971
Patrick F. Taylor Hope Lodge ..........................................  504-219-2200
Physical Therapy ............................................................  504-842-4348
Physical/Occupational Therapy .......................................  504-842-3750
Plastic Surgery ...............................................................  504-842-5003 

     or 504-703-9615
Prosthesis Services .........................................................  504-842-6406
Radiation Oncology .......................................................  504-842-3440
Release of Information/Medical Records ........................  504-842-2832
Oncology Social Worker ................................................. 504-842-3910
Surgery Hostess/Family Waiting Room ...........................  504-842-3549

     or 504-703-7689
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Billing/Patient Account Services ..................................... 504-842-4190
Blood Donor Center ...................................................... 504-842-3375
Breast Center ................................................................ 504-842-6406
Brent House Hotel ......................................................... 504-835-5411
Cancer Institute............................................................. 504-842-3910
Cancer Research (Clinical Trials) ..................................... 504-842-3910
Chemotherapy/Chemotherapy Class.............................. 504-842-3910
Financial Coordinator .................................................... 504-842-6498
Genetic Counseling and Testing .................................... 504-842-6406
Gift Shop ...................................................................... 504-842-4438
Lymphedema Clinic ....................................................... 504-842 4348
Mammography (Breast Imaging).................................... 504-842-6406
Nurse Navigator ............................................................ 504-842-6518
Ochsner Main Phone..................................................... 504-842-4000
Oncology Nutritional Services ........................................ 504-842-3910
Oncology Psychological Services .................................... 504-842-3910
Parking/Security ............................................................ 504-842-3770
Pastoral Care................................................................. 504-842-3286
Patient Relations ........................................................... 504-842-3971
Patrick F. Taylor Hope Lodge .......................................... 504-219-2200
Physical Therapy............................................................ 504-842-4348
Physical/Occupational Therapy....................................... 504-842-3750
Plastic Surgery............................................................... 504-842-5003 

     or 504-703-9615
Prosthesis Services ......................................................... 504-842-6406
Radiation Oncology....................................................... 504-842-3440
Release of Information/Medical Records ........................ 504-842-2832
Social Worker................................................................ 504-842-3910
Surgery Hostess/Family Waiting Room ........................... 504-842-3549
Women’s Health Clinic .................................................. 504-703-8721

Surgical Consultation/Surgery Clinic 

• Amy Rivere, MD
• Aimee Mackey, MD
• Caroline Graham, PA-C
• Christina Nakamoto, PA-C

Medical Oncology 

Radiation Oncology

• Troy Scroggins, MD
• Mini Elnaggar, MD
• Angela Wortham, MD

Plastic Surgery

• Robert Allen, MD
• Christopher Babycos, MD
• Kristopher Katira, MD

Department Physicians and Providers

You can read bios of our physicians online https://doctors.ochsner.org/

Surgical Oncologists treat cancer by removing all or 
some of it from the body. These are specialized 
surgeons who understand cancer and how it 
behaves/spreads, so that they can better determine 
what surgical procedures may benefit you.

Medical Oncologists are 
doctors that treat your 
cancer systemically, or 
through the 
bloodstream. These 
treatments try to not 
only kill the cancer at its 
source, but also prevent 
it from spreading further 
within your body.

Jefferson Highway Campus 
• John Cole, MD
• Chris Theodossiou, MD
• Zoe Larned, MD
• Erica Doubleday, NP
• Peggy-Jo Alker, NP 
Baptist Campus
• Lingling Du, MD
• Ankita Gupta, MD                         

• Srikanth Tamma, MD
• Ryan Griffin, MD

     or 504-703-9615

Northshore Campus
• Genevieve Maronge, MD
• Rabia Cattie, MD
• Lesley Meng, MD
• Shaun Xiao, MD
• Greg Bizette, MD
• Sumathi Smith, MD
• Benjamin Gatewood, MD
Westbank Campus
• Sophy Jancich, MD
• Gordon Wadge, MD
• Nagarajan Chandrasekaran, MD
• Suma Satti, MD

Radiation Oncologists use radiation therapy, or 
targeted high energy rays, to treat cancer. They 
undergo vigorous training and can determine the 
correct dose of radiation to have maximum benefit 
on the cancer while protecting the other healthy 
organs around it

Some people choose to reconstruct their breast 
when they have a mastectomy. A plastic surgeon is 
a type of surgeon that specializes in cosmetic 
procedures such as breast reconstruction. They will 
discuss the options for reconstruction with you and 
your loved ones, so that you understand the pros 
and cons of each approach.

Kenner Campus

barbarasiede
Cross-Out
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My Calendar

This calendar can be used for appointments and special dates to help plan out your 
treatment journey. Staying organized with the multitude of appointments that are 
needed for this diagnosis can help ease anxiety and frustration. Feel free to call us any 
time to review your upcoming appointments. It is also helpful to be enrolled in the 
MyOchsner Patient Portal. To learn more, visit https://my.ochsner.org
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Month

Sunday WednesdayMonday FridayThursdayTuesday Saturday

Year

My Calendar
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My Breast Treatment Checklist

You are braver than you believe, stronger than you 
seem, smarter than you think, and twice as beautiful

as you’d ever imagined.. 
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Breast Treatment Date Completed
Surgery Type □ Lumpectomy

□ Mastectomy
□ Reconstruction

□ Implant
□ Autologous Tissue

Lymph Node 
Surgery/Biopsy

□ Sentinel Lymph Node
□ Axillary Lymph Node Dissection

Radiation 
Therapy

□ Partial Breast
□ Whole Breast

Systemic 
Therapy

□ Chemotherapy           Type 
□ Endocrine Therapy     Type

□ Receive your pathology report
□ Before surgery Lymphedema Assessment (L-Dex)*
□ Education and instruction on arm exercises*
□ Physical Therapy/Occupational Therapy evaluation*
□ Discussion about clinical trials with care team
□ Discussion of family history and genetic counseling
□ If genetic testing performed

Test name 
Results 

□ Gynecology/Women’s Health Clinic Referral*
□ Prescription for prosthesis*

Survivorship Care Date Completed
□ Prescription for prosthesis*
□ Clinic exam 2 weeks after surgery
□ Clinic exam 4 months after surgery
□ Clinic exam 12 months after surgery
□ Survivorship visit within 6 months of final t eatment (surgery,
radiation, chemo)
□ Clinic exam every 6 months for 3 years, then ongoing once a year
□ Mammogram once a year

*May not apply

My Checklist
It can be difficult to emember all the things that you need to do following breast cancer 
surgery. Use this checklist to keep yourself, your family, and your breast care team informed 
of your progress
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Understanding Your Pathology Report

When you have exhausted all possibilities,
remember this: You haven’t. 
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Understanding Your Pathology Report

When your breast was biopsied, the samples taken were studied under the microscope by a 
specialized doctor called a pathologist. The pathologist sends your doctor a report that gives 
a diagnosis for each sample taken. Information in this report will be used to help manage 
your care. 

Here are some explanations of things you may read in your report.

Tumor size. The largest dimensions of the tumor. It is reported in centimeters or millimeters.

Margins. Refers to the area of tissue surrounding a tumor; if the entire tumor was removed, 
and how it relates to the tumor. If the surrounding tissue has no evidence of cancer, the re-
port will state the information with terms such as “clear” or “negative.”

In situ cancers. Normal ducts and lobules in the breast are lined with one or two layers of 
cells that are in an orderly or regular pattern. When cancer develops, cells grow too quickly 
and if they do not break through the walls but remain in the duct or lobule where they be-
gan, it is considered an in situ cancer. If these cells are in the milk ducts, it is called ductal 
carcinoma in situ (DCIS). If these cells are in the lobules, or milk producing glands, it is called 
lobular cancer in situ (LCIS). 

Invasive or infiltrating cancers. This means the cancer cells have broken through the wall 
of the duct or lobule of the breast and have begun to grow into the surrounding tissue. If 
your surgery included lymph node removal, the report will include how many were removed, 
a description of the area from which they came, and how many tested positive for cancer 
cells.

Hormone Receptor Assay. This is a test that measures the presence of estrogen (ER) and 
progesterone (PR) receptors in the tumor cells. It tells the physician whether the tumor can 
be treated by anti-hormonal agents and is very important in determining what type of 
treatment will be used after surgery. If a tumor is positive, ER+ or PR+, that means it was 
stimulated by estrogen or progesterone and usually carries a more positive prognosis. We 
may be able to use certain medications called hormone therapy to target these receptors and 
decrease the likelihood of cancer coming back. If a tumor is negative, it may be written in a 
report as ER  or PR . The ER and PR status of your tumor, as well as the HER2 status described 
below, are normally provided in your core biopsy pathology report to aid in your treatment/
surgical planning. 
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HER2 Expression. Human epidermal growth factor receptor 2 (HER2) is a protein that 
appears on the surface of some breast cancer cells. The HER2 protein is an important part 
of the pathway for cell growth and survival. Normally, this expression is rated on a scale of 
1-3+, 3+ meaning there is a lot of the HER2 protein (HER2 positive), 2+ meaning there is a
moderate amount of the HER2 protein (HER2 “indeterminate”), and 0-1+ meaning there
is little to none of the HER2 protein (HER2 negative). If a HER2 expression is rated as a 2+/
indeterminate, another test may be performed called a FISH to look more closely at whether
or not we can consider it positive. This test looks at the number of HER2 genes in a cancer
cell. Your physician will let you know if this test is needed and the result.

When you speak to your surgeon regarding your pathology results, you may want to ask and 
write down the answers to the following:

• What is the name of the type of cancer I have?
• Was my tumor in situ or infiltrating
• What size was my tumor?
• Was the cancer found anywhere else in my breast tissue?
• Were any lymph nodes removed? Did any have cancer in them?
• What was the result of my Estrogen Receptor?
• What was the result of my Progesterone Receptor?
• What was the result of my HER2 Protein?

For more information regarding your pathology report, visit www.breastpath.com and
www.breastcancer.org.
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Support Services

Your life is your story. Write well. Edit Often.. 
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Support Services

There are opportunities to meet other cancer patients and share stories with those going 
through a similar journey. These services are free of charge during and after your 
treatment.

Breast Cancer Support Group
New Orleans: Meetings are held either virtually or in person at the Tansey Breast Center 
on the 2nd Tuesday of each month. To find out more information regarding the topic of 
a specific support group, call 504-842-6518 or 504-842-7689

Baton Rouge: The Ochsner Hope Chests Support Group serves breast cancer patients 
and their families but is open to anyone with cancer. They meet on the first Tuesday of 
every month at 5:30pm. Meetings are either virtual or in person at The Grove campus on 
the 5th floor. Topics vary monthly. For more information call 225-754-5198 and ask for 
a team member in Sydney Prescott’s office. 

Chemotherapy Class
Education related to chemotherapy or other types of systemic therapies will be provided 
to patients in a one-on-one meeting with either a Nurse Navigator or Mid-Level provider. 
The visit can be virtual or in-person and will cover topics such as
 What to expect, what to bring, and what is provided during infusion
 Information on the most common side effects you may experience
 How to recognize problems during treatment 
 Infection and food safety precautions
 Other available Ochsner resources
Talk to your medical oncologist or nurse navigator to find out more about the options 
for chemotherapy class in your area. 

oPlease visit Ochsner.org/chemoclass for more information and to view a video summary 
related to chemotherapy administration at Ochsner

DigniCap Scalp Cooling System for Chemotherapy-Induced Hair Loss
One aspect of chemotherapy that is a common cause of emotional distress for patients is 
the loss of hair during treatment. Although this side effect is not always preventable, 
new technologies have emerged to support patients through these treatments. The 
DigniCap System is FDA-approved for breast cancer patients undergoing chemotherapy 
treatments that may cause hair loss. Ochsner is pleased to offer the DigniCap System to 
patients who are interested. Call our Cancer Center at 504-842-3910 to request more 
information about this service.
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Healing Yoga for Cancer Patients – South Shore
This group meets at Jefferson Highway campus weekly. Call 504-842-3910 for more 
information.

Healing Yoga for Cancer Patients – North Shore 
This group meets every other Monday from 11:00 am to 12:30 pm 2nd floor         
Training Room of Covington Health Center. Please bring your own mat. Call 985-875-2828 
for more information.

Hope Lodge
The Patrick F. Taylor Hope Lodge is an extended-stay facility for cancer patients and their 
families. However, the main goal of the Hope Lodge is to make patients feel like they have a 
home-like environment to return to after treatment each day. Call 504-219-2200 to learn 
more.

Knitted Knockers
Our Knitted Knockers program gives patients a comfortable, lighter option for prosthesis. 
Thanks to our volunteer knitters, we are able to offer these to patients free of charge. They 
are machine washable and easily adjustable for different sizes and shapes. Call 
504-842-6406 for details.

Survive Dat
This is a national young cancer survivor group that has multiple resources online available to 
patients, including local resources. Visit survivedat.org for more information

Yoga for Young Survivors
Young Survivors Yoga takes place at 
Jefferson Highway campus weekly. 
Call 504-842-3910 for more 
information
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Oncology Supportive Clinics

Be thankful for this day. 
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Oncology Supportive Clinics

We understand that a breast cancer diagnosis is an experience that affects all aspects of 
your life. These Supportive Clinics can help with treating your whole body, not just the 
cancer.

Oncology Nutrition Therapy Services
Maintaining good nutrition throughout cancer treatment can be very challenging. Eating 
the right foods during and after treatment can help you feel better and stay stronger. 
Oncology Nutrition Therapy Services from a registered, licensed dietitian can assist you in 
managing your nutrition needs. A registered dietitian is your most credible, objective source 
of nutrition information. Ask your doctor for a referral or call 504-842-3910.

Oncologic Psychology Services
Our Oncology Psychology department is a resource for cancer patients who are having 
difficulty dealing with the emotional strain of their diagnosis and daily esponsibilities. If 
you’d like to meet with the oncologic psychologist, ask your treating physician for a referral 
or call 504-842-3910. 

Therapy and Wellness Clinic
Evidence indicates cancer rehabilitation may increase quality of life, lengthen life and 
impact recurrence risk and overall survival. Our Therapy and Wellness Clinic addresses the 
functional impairments associated with cancer, cancer treatment, survivorship, advanced 
disease and end of life. Also, Cancer Rehabilitation provides evidence-based treatment for 
fatigue, pain, weakness, fib osis, incontinence, lymphedema, edema, decreased mobility, 
balance and gait issues, functional, cognitive, sexual, communication, and safety issues. For 
a referral call 504-736-4734.

Integrative Therapy Services
Ochsner is excited to provide an Integrative Therapy Clinic, which focuses on evidence-
based complementary holistic treatments to create personalized treatment plans. Providers 
of integrative medicine emphasize the “whole person,” so that all of the factors that 
influence health, wellness and disease are taken into consideration, including body, mind 
and spirit. Some examples of these types of treatments are: massage, meditation, 
biofeedback, acupuncture, chiropractor, yoga, mindfulness, supplements and most 
importantly an emphasis on diet, exercise and lifestyle optimization to increase overall 
wellbeing. For a referral, speak to your provider or Nurse Navigator, or call 504-842-3910.
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Women’s Cancer Survivorship Program
Ochsner offers a women’s cancer survivorship program specializing in a personalized and 
comprehensive approach to moving from diagnosis to wellness. Under the leadership of 
obstetrician and gynecologist Dr. Liz Lapeyre, the Ochsner Baptist Women’s Wellness and 
Survivorship Center provides comprehensive coordinated care using a holistic approach for a 
women’s unique survivorship needs. The in-depth appointments and treatment plans include 
the analysis of physical, nutritional, environmental, emotional, social, spiritual, and lifestyle 
factors. The team specializes in the following aspects of women’s wellness after a cancer 
diagnosis:
• managing menopausal symptoms
• fertility counseling
• bone health
• mindfulness counseling
• body image counseling
• sexual dysfunction such as low libido and painful intercourse

To make an appointment call 504-703-8721 or ask your nurse navigator for assistance

Genetic Counseling
The Tansey Breast Center also has a Certified Genetic Counselor patients can meet with to
discuss the possibility of a hereditary link to their diagnosis. This may be recommended by 
your surgeon or oncologist based on your family history of breast cancer or other cancers. It 
is helpful if you know the types of cancers that have existed in your family and at what ages 
family members were diagnosed. For a referral call 504-842-6406.
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Follow-Up Care After Treatment

Small steps every day.. 
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Follow-Up Care After Treatment

Keeping track of appointments and follow-up care can sometimes be confusing. This 
section helps to explain when you will be evaluated after surgical treatment for your breast 
cancer. It is important to follow the instructions given to you by your breast cancer team 
even if they vary from the guidelines below. 

After treatment, follow-up care is important to help maintain good health, manage any 
long term side effects from treatment, and identification of any signs of cancer eturning. 
Your follow-up plan will include regular physical exams and other medical tests to monitor 
your recovery for the coming months and years. It is important to remember your follow-up 
may be slightly different depending on your personal diagnosis and treatments received. 

Surgery Follow-Up
Following surgery, you will meet with your surgeon for a 2 week post-operative visit. This 
will involve a physical exam, review of pathology results, and discussion of any additional 
treatments, such as chemotherapy, radiation, and/or hormonal/endocrine therapy. At that 
visit, any additional consults that may be needed will be discussed and scheduled. Your 
surgeon may ask you to return for a breast exam 4 months after your surgery. 
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Cancer Care Follow-Up
Typically, you can expect to be seen 
by a member of your cancer team at 
least every 6 months for the first th ee 
years and then yearly through year 
five. Depending on what t eatments 
you had for your cancer, this may be 
a member of the Tansey Breast Center 
staff or a member of the Cancer 
Center staff. Your mammograms 
will continue to be performed yearly 
unless you are told otherwise by your 
surgeon or other cancer staff. 

A survivorship visit will be scheduled 
within 6 months of completion of 
your cancer treatment (including 
radiation therapy and chemotherapy, 
but not hormone therapy). This 
visit will include a review of your 
diagnosis, treatment, physical exam, 
and assessment of emotional or 
financial needs. ou will receive a 
survivorship care plan after this visit 
that outlines for you the experience 
of your cancer treatment, and what you can expect in the coming years as you transition into 
a cancer survivor. This is a great time to bring forward any questions regarding what you’ve 
experienced in the past few months. There are survivorship clinics at both the Benson Cancer 
Center and the Tansey Breast Center; which location you are assigned will depend on your 
breast cancer treatments thus far. 

Many survivors feel worried or anxious that the cancer will come back. While it often does 
not, it is important to talk to your provider about the possibility of cancer returning. Tell you 
cancer team if you notice any of the following symptoms:
• new lump in the breast, chest , or armpit
• new bone pain
• unexplained weight loss
• abdominal pain
• shortness of breath or coughing up blood
• persistent headaches
• rash or redness of the breast
• nipple discharge
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Nutrition for Breast Cancer Patients

Never be ashamed of a scar. It simply means you
were stronger than whatever tried to hurt you. 
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Nutrition for Breast Cancer Patients
During your breast cancer treatment and recovery, nutrition and exercise can play a vital 
role in maintaining your sense of control over what seems to be a confusing, whirlwind of 
diagnostic tests and treatment decisions. Cancer survivors often become very motivated to 
actively improve their diets and begin exercise programs to enhance their quality of life and 
decrease their chances of recurrence. You may be questioning whether a low fat diet, vitamin 
supplements, herbal therapy or weight loss will affect your body’s ability to fight o f future 
cancer. Although there is a great deal of information regarding the influence of diet and
exercise on the incidence of cancer, less is known regarding how nutrition actually affects the 
recurrence of cancer.

In general, it is recommended that every cancer survivor follow the American Cancer Society 
Guidelines on Diet and Cancer Prevention.

1. Choose most of the foods you eat form plant sources.
• Eat five or mo e servings of fruits and vegetables each day.
• Eat other foods from plant sources, such as breads, cereals, grain products, rice, pasta

or beans several times each day.

2. Limit your intake of high fat foods, particularly from animal sources.
• Choose foods low in fat.
• Limit intake of saturated fats, such as red meat and poultry skin.
• Try to obtain the majority of your fat intake from monounsaturated fat sources, such as

olive or canola oil, coconut oil, avocados, and nuts.

3. Be physically active and also achieve and maintain a healthy weight.
• Be at least moderately active for 30 minutes or more on most days of the week
• Stay within your healthy weight range
• Contact your physician before starting any new exercise program

4. Limit alcoholic beverages, if you drink at all.

For more information about nutrition during and after treatment, an appointment can be 
made with an Ochsner nutritionist to discuss specific conce ns you may have and assist you 
in developing an individualized plan of care by calling 504-842 3910. You can also visit the 
American Cancer Society’s web site at www.cancer.org for helpful guidelines and tips.
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Complementary and Alternative
 Therapies

When it rains, look for rainbows When it ’s dark,
look for stars. 
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Complementary and Alternative Therapies

You may have heard information about complementary and alternative therapies for the 
treatment of cancer in the media. It is important for you to make the distinction between 
complementary and alternative therapies. The American Cancer Society has defined 
complementary therapies as those supportive methods used to complement evidence based 
treatment. Examples include meditation to reduce stress, acupuncture for pain, and ginger 
for nausea. These therapies are used to help control symptoms and improve your well-being 
and are not intended to be used to cure your disease.

Alternative therapy refers to treatments that are promoted to cure cancer. These therapies 
are unproven because they have not been scientifically tested or the tests found them to be 
ineffective. If these methods are used alone, your condition may actually worsen because 
helpful treatment was not received or the alternative therapy itself was harmful. Many claims 
are made regarding the beneficial effects of these therapies, most of which are not justified 
by medical research. For your safety, before starting any alternative therapy, discuss it with 
your physician.

For your safety, it is also important to share with your doctors what therapies you are using 
in addition to prescribed medications and treatments. Your doctors are open to these 
discussions and will advise you if what you are considering may interfere with your 
treatment plan.

Relying on any one of these therapies alone and avoiding conventional medical care may 
have serious health consequences. The American Cancer Society’s Guide to Complementary 
and Alternative Cancer Methods serves as a good resource for various complementary and 
alternative methods. 

As mentioned in the Oncology Supportive Clinics section, Ochsner is now excited to offer an 
Integrative Therapy Clinic, which offers many of the complementary therapies discussed 
here, such as massage, acupuncture, yoga, mindfulness, and meditation. To find out more 
about Ochsner’s Integrative Therapy Clinic, call 504-842-3910 or speak to your medical 
oncologist or Nurse Navigator.  
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These websites may be helpful when searching for information about complementary cancer 
therapies:

American Academy of Medical Acupuncture 
www.medicalacupuncture.org

Biofeedback Certification Institute of Americ
www.bcia.org 

Office of Complementary and Alte native Medicine (OCAM) at the National Institutes of 
Health 
www.altmed.od.nih.gov

The National Association for Holistic Aromatherapy (NAHA)
www.naha.org

The National Center for Complementary and Alternative Medicine (NCCAM), National 
Institutes of Health
www.nccam.nih.gov

Cancer Supportive and Survivorship Care
www.cancersupportivecare.com 

Here is a sample list of some common complementary therapies used by cancer survivors:

Mind, Body, and Spirit Methods
• aromatherapy
• biofeedback
• imagery
• meditation
• support groups
• Tai Chi
• yoga
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Manual Healing and Physical Touch Methods 
• acupuncture
• therapeutic touch
• massage

When choosing a therapist, it is vital that the person who treats you is properly trained and 
qualified. He e are general suggestions to help you find a practitioner in your a ea.

1. Contact the relevant professional organization and ask for a list of practitioners in your
area. The list of resources below may be helpful for this. For example, the American
Academy of Medical Acupuncture will keep a record of any affiliated acupuncturists in
your area that are taking patients.

2. Ask the organization what level of qualification and training they mandate befo e
practitioners are allowed to be affiliated with the organization.

3. Check if the organization has a code of practice and ethics as well as disciplinary and
complaints procedures. This will ensure that there will be no variation from the above
qualifications

4. Ask your practitioner how many years of training they’ve had and how long they have
been practicing.

5. Find out if the practitioner is state licensed or certified (not all therapists a e required to be
state licensed).
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Talking To Your Family About 
Breast Cancer

Optimism: someone who figures that taking a 
step backward after taking a step forward is not a

disaster; it ’s more like a cha-cha..
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Talking To Your Family About Breast Cancer

Children
Having a parent with cancer can sometimes create uncertainty and anxiety for a child. 
Deciding if, how and what to tell your children about your breast cancer diagnosis can be 
difficult. our Breast Cancer Team at Ochsner recognizes that breast cancer affects the whole 
family. We are available to assist you in discussing your diagnosis with your children and have 
put together some basic information on how children respond to a parent’s illness based on 
the child’s age and level of development.

We have also included a brief list of resources in the form of books and websites that may be 
helpful. Please let us know if you discover any additional resources you find to be of benefi
so that we may update our lists in order to better serve our patients and their families.

Of course, you are the expert on your child and know best how your child will react and 
what to tell him or her. If you feel that you require more help than we can provide, one of 
our social workers is available for counseling or to make referrals as necessary. To reach a 
social worker at the Ochsner Cancer Institute, call 504-842-3910.

Do not depend only on your own perception of how your children are coping. Research 
studies have shown that parents under stress are 
not very good at recognizing when their children 
are having difficult .

The Partner/Significant Other
Everyone reacts differently to the news that a 
loved one has cancer. Partners of breast cancer 
patients frequently try to provide emotional 
support to the patient and family at the same time 
that they themselves need support to adjust to the 
diagnosis and the changes it will bring. They must 
continue to carry out their usual family role while 
also trying to manage the household and provide 
physical and emotional care to the loved one with 
cancer.

Talking to other partners of breast cancer survivors 
can allow you to discuss your feelings in a safe 
environment with others who are experiencing 
the same things. Some partners say that sharing 
information in this way helps them feel less alone.
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Breast Cancer Resources

Never give up. Never give in. 
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Breast Cancer Resources

A vital component of recovery from breast cancer for many women and their families 
is learning more about breast cancer and what to expect both during and after their 
treatment. It may also be helpful for you to read how other women faced their breast cancer 
experiences and solved their problems.

Listed below are some suggested resources, most with information that is free of charge.

Insurance and Legal Matters

The National Insurance Consumer Helpline 
800-942-4242
A hotline established to answer consumer questions and to provide problem solving support.
Lines manned by trained personnel and licensed agents from 8:00 am to 8:00 pm (EST)
Monday through Friday.

Insurance Consumer Organization 
202-547-6426 or Fax 202 547 6427
Organized to educate consumers about their insurance rights through publications and
telephone inquiries.

Social Security Administration
www.socialsecurity.gov/myaccount to create an account for the online portal
www.socialsecurity.gov/applyforbenefit  for Social Security retirement/spouse’s benefit
www.socialsecurity.gov/applyfordisability for Social Security Disability benefit
www.socialsecuirty.gov/i1020 to apply for extra help with Medicare prescription drug costs 

Financial Assistance/Co-Pay Assistance

Patient Advocate Foundation
800-532-5274
www.patientadvocate.org

Patient Access Network
866-512-3861
www.copays.org



41

Well-Being

Reach To Recovery, American Cancer Society 
Contact local American Cancer Society at 469 0021 for an appointment with a volunteer for 
a visit. Information on exercises for recovery, including range of-motion exercises for surgical 
arm is available.

Support

Men Against Breast Cancer
1-866-547-MABC(6222) www.info@menagainstbreastcancer.org
First national non-profit organization designed to target and mobilize men to be active
participants in the fight to eradicate b east cancer.

Y ME National Organization for Breast Cancer Information and Support 
800-221-2141
www.yme.org
Provides support and counseling through national toll free hotline 9 am to 5 pm CST,
Monday through Friday. Trained volunteers, most of whom have had breast cancer, are
matched by background and experience to callers whenever possible. Information on local
support programs in your area or how to establish a support program is available.

Cancer Survivors Network through the American Cancer Society
www.csn.cancer.org

Mothers Supporting Daughters with Breast Cancer
www.mothersdaughters.org
National non-profit organization p oviding support services for breast cancer survivors and 
their families and designed to help mothers who have daughters battling breast cancer.

Louisiana Breast Cancer Task Force
www.louisianabreastcancer.org
Promotes breast health and breast cancer eradication in our state. Raises awareness of the 
breast cancer epidemic and the need for increased cancer prevention, causes and cure.

Cancer Advocacy Resources
877-622-7937
www.canceradvocacy.org
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Hair Care and Makeup

Look Good, Feel Better, American Cancer Society 
Free class instructions on makeup application and hair care during cancer treatment. Open 
to all cancer patients undergoing treatment. Call your local American Cancer Society 
location, or 1-800-395-LOOK (5665)

Wig Providers
Total Health Solutions: 504-834-8114
Wig World: 504-887-5353
JoLee Labelle: 504-454-3048

Prosthesis and Breast Cancer Products

Total Health Solutions
504-834-8114

Amoena and Camp are companies that sell breast prostheses and mastectomy bras, among 
other products, for breast cancer patients.
www.us.amoena.com
www.camphealthcare.com

General Cancer Information

American Cancer Society (ACS) 
1-800-ACS-2345 or 1-800-227-2345
www.cancer.org
Check Yellow Pages for local office add ess and telephone number. Provides free written in-
formation on breast cancer, support group information and referrals to “Reach to Recovery”
program.

National Cancer Institute (NCI) 
1-800-4-CANCER
http://health.nih.gov/
Provides free written information on all aspects of breast cancer.

Alliance of Breast Cancer Organizations
212-889-0606
www.nabco.org
Provides information on patient resources throughout the United States concerning all
aspects of breast cancer treatment and recovery.
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American Breast Cancer Foundation 
1-877-539-2543
www.abcf.org

Komen Alliance 
1-800-IM-AWARE
www.breastcancerinfo.com
Information on all areas of breast cancer treatment and support.

AMC Cancer Research Center’s Cancer Information Line 
800-525-3777
Professional cancer counselors provide answers to questions about cancer, support
and information on free publications. Equipped for deaf and hearing impaired callers.

Women’s Information Network Against Breast Cancer (WIN Against Breast Cancer)
866-2WINABC (866-294-6222)
www.winabc.org
Mission is to increase public awareness about breast cancer and ensure all women
have access to breast health services. Offers information on diagnosis, treatment and
educational products.

Cancer Care, Inc. 
1-800-813-HOPE
www.cancercareinc.org

Other Helpful Websites

www.breastcancer.net
www.louisianabreastcancer.com
www.breastcare.org
www.breastcancer.org
www.lbbc.org
www.youngsurvival.org
www.tnbcfoundation.org
www.facebook.com/ACS.NOLA
www.breastcancer.org/community/reading
www.canceradvocacy.org/resources/cancer-survival-toolbox
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How to Give Back After Your 
Treatment Ends

I have loved the stars too fondly to be fearful of
the night.  
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How to Give Back After Your Treatment Ends

Many women find g eat fulfillment in giving back to their community following their b east 
cancer treatment. There are many ways in which you can assist others who are navigating 
the same path you have followed. This is a brief list of opportunities in the greater New 
Orleans area.

Participation in Breast Cancer Support Group
Monthly support groups are generally held on the second Tuesday of each month from 
6:00pm to 7:30pm at the Tansey Breast Center. This is a free community service and is 
not restricted to Ochsner patients. Your family is welcome to attend and several times a 
year various speakers will be present providing information regarding breast cancer and 
recovery. For more information call 504-842-6518 or 504-842-7689. 

Join the Knitted Knockers 
Our Knitted Knockers program gives patients a 
comfortable, lighter option for prosthesis. If you are 
interested in making Knitted Knockers, please go to 
their website www.knittedknockers.org to find a 
group near you.

Tansey Breast Center Volunteers
Breast cancer survivors can volunteer their time at the 
Tansey Breast Center in a number of different ways. Please contact the Breast Center Nurse 
Navigator at 504-842-6518 for further information.

Reach to Recovery Volunteer
Reach to Recovery is a peer support program sponsored by the American Cancer Society. 
For more information, please contact your local American Cancer Society office or 1-800
ACS-2345. The number to the New Orleans area office is
504-465-8405.

Volunteer for the Hope Lodge
The Patrick F. Taylor Hope Lodge is an extended-stay 
facility for cancer patients and their families. However, 
the main goal of the Hope Lodge is to make patients 
feel like they have a home-like environment to return to 
after treatment each day. There are many opportunities 
to volunteer your time at the Hope Lodge. Please call 
them at 504-219-2200 to inquire about volunteering.
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