
Online Cost Estimator
Available at Ochsner.org/billingestimates, our online cost estimator tool is the most convenient way for patients 
to estimate care costs. The tool is available 24 hours a day, 7 days a week, and helps patients create estimates 
for 300 of the most common services and procedures. Patients generated nearly 3,000 estimates last year 
through online tools.

Personal Assistance
Our expert financial counselors are available to provide patients with assistance for personalized cost estimates. 
Our financial services team created over 22,000 personalized estimates for patients last year alone.  
For personal assistance, patients can: 
• Call, 1-855-241-9351 to speak with an Ochsner financial counselor.
• Live Chat, accessed through Ochsner.org/billingestimates or the MyChart patient portal.
• Email, request a personalized estimate by email through Ochsner.org/billingestimates.
• MyChart messaging, accessed through the MyChart patient portal. 

Proactive Estimates for Scheduled Care
Our financial services team proactively calls patients and sends a message through the patient portal, MyChart, 
to inform patients of their out-of-pocket costs for scheduled radiology tests, surgeries, clinic procedures, etc. 
Nearly 300,000 proactive estimates were provided to patients in 2020.

Ochsner Health is committed to caring for our patients’ 
health and well-being, including their financial needs. 
We know healthcare costs can be complicated, and we know patients are interested in care costs. Beyond 
providing compassionate, high-quality care, Ochsner is committed to meaningful transparency so patients 
can make informed healthcare choices.

Last year, Ochsner provided over 300,000 cost estimates for patients. We want all patients to know 
about the tools and resources that are available to answer questions about care costs. 

With these resources, Ochsner is working to support patients and ensure 
they can stay focused on their health. 
In addition to helping patient understand care costs, Ochsner is also committed to helping patients cover the cost of care. 
We provide interest-free payment plans and every year we help thousands of patients complete applications for financial 
assistance. And, our Drug Copayment Assistance Programs partners with patients to apply for copayment assistance offered 
by drug companies. 

To learn more, visit: ochsner.org. 

Patient Financial Resources 

Here are some of the convenient ways we are working to empower patients with information: 


